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Foreword

Sectoral Plan under Disability Act, 2005
Department of Communications, Marine & Natural

Foreword by Noel Dempsey, TD,
Minister for Communications, Marine & Natural Resources

My Department'’s Sectoral Plan, as provided for in the Disability Act,
2005, has been prepared following extensive consultations with the
semi-state companies which operate under its aegis, representatives
of voluntary bodies in the disability sector, the National Disability
Authority, and the three independent regulatory bodies which function
in the sectors under the Department’s remit:and its agencies to make
all activities accessible to the greatest possible extent, and sets out
timeframes for the completion of specific initiatives, with appropriate reporting arrangements to
monitor the implementation of these.

In addition, the publication of this Plan marks the beginning of an ongoing process that will be at
the forefront of the Department’s important economic, social and policy making roles. It cannot
be a static document and will therefore evolve in parallel with the Department and its sectors
as they change and develop.

| am confident that my Department, and its agencies, will wholeheaRTEdly meet the challenges
placed on them by the provisions of the Sectoral Plan in a positive and committed way.

Noel Dempsey, T.D.,
Minister for Communications, Marine and Natural Resources.
July 2006



Executive Summary

Under the Disability Act 2005, six
Government Departments, including
DCMNR are to publish a Sectoral Plan in
relation to matters specified in the Act.
Sectoral Plans (SP) are to be laid before
the Oireachtas by July 28th, 2006.

The Sectoral Plan of the Department of
Communications, Marine and Natural
Resources covers the areas which come
within the Department'’s remit, and how the
provisions of the Disability Act, 2005 affect
them.

The Plan for DCMNR was drawn up by
CSD with (HoF approved) inputs from each
of the relevant Divisions, State Agencies
and Regulatory Authorities. The Plan sets
targets for improving the range of accessible
services in the sectors (Broadcasting,
Communications, Energy and Marine)
under its aegis and complaints and redress
procedures were approved by the Office of
the Ombusdsman. The Plan will be reviewed
every three years and amended and updated
as necessary.

In the preparation of its Plan, the Department
consulted widely with the Disability Sector
including National Disability Authority (NDA)
and the Disability Legislation Consultation
Group. A public consultation process was
also completed.

In the case of the Broadcasting sector, the
Plan deals with the role of the independent
Broadcasting Commission of Ireland and
its responsibilities for requlating the sector,
including RTE.

The independent Commission  for
Communications Regulation-Comreg- has
responsibility for the universal service
provider roles assigned to eircom, and to
an Post.

The independent Commission for Energy
Regulation (CER) exercises a role in the
regulation of energy supply providers.

The Plan also sets out the initiatives, ongoing
and envisaged, which will be taken to ensure
that, to the greatest possible extent and in as
short a timeframe as possible, access to all
services provided by the Department and its
agencies is available to all users.

In meeting its commitments under the SP,
DCMNR will :

* appoint an official to oversee and monitor
the implementation of the Plan.

ensure that the needs of people with
disabilities are addressed in drafting
legislation.

* incorporate disability proofing in its
regulatory impact analysis in developing
new policies, practices and services, and
in reviewing existing ones.

¢ include SP commitments in Statements of
Strategy and Business Plans.

* submit progress reports to MC on a six
monthly basis and in Annual Reports.

* liase very closely with the National
Disability Authority on roll out



 participate in the High-Level Group
on Disability co-ordinating  SP
implementation

In the same vein, the Plan sets out the
Department'stargetsinrelationtoaccessibility
considerations for its buildings, and the
employment of persons with disabilities.

Approach to Implementation

A cross divisional team was set up for the
implementation of the requirements under
the Act which apply to DCMNR and public
bodies under its aegis generally. The NDA's
Code of Practice (the approved Code of
Practice via S.l.) supports bodies in their
statutory obligations under sections 26, 27
and 28 of the Act. Compliance with the code
is considered compliance with these sections
of the Act.

Key Activities

The key activities in progress or already
undertaken to ensure compliance with the
Act include:

* Key stakeholders identified and
responsibility assigned for the internal
actions.

* Review procurement procedures to
ensure that requirements of the Disability
Act are met

* Update Customer Service Charter to
include actions to meet requirement of
the Act

* Review compliance with the target
for the employment of people with
disabilities (carried out annually and
reported as required under Sustaining
Progress).

Monitoring Arrangements

The Department will establish, within 6
months of the publication of the plan, a
committee representative of people with
disabilities, the NDA and the Sectors covered
in the Plan, to monitor its implementation.



1. Introduction

Under the Disability Act 2005, the Minister
for Communications, Marine and Natural
Resources, along with five other Government
Ministers, is preparing and proposes to
publish a Sectoral Plan in relation to disability
matters specified in the Act.

The Sectoral Plan must be finalised and laid
before the Houses of the Oireachtas by July
28th, 2006.

Definition of Disability

The definition of Disability is that set out in
Section 2 of the Disability Act 2005, which
states that:

“disability”, in relation to a person,
means a substantial restriction in the
capacity of the person to carry on a
profession, business or occupation in
the State or to participate in social or
cultural life in the State by reason of
an enduring physical, sensory, mental
health or intellectual impairment;’

Development of the
Sectoral Plan

In the preparation of this Draft Plan, the
Department consulted widely with the
Disability Sector through its participation in
a series of regional seminars and workshops
in the summer of 2005. Those events were
organised by the National Disability Authority
(NDA) as a means of creating an informed
discussion on the six Sectoral Plans being
produced under the Disability Act, 2005.

The deliberations on the Draft Plan have also
benefited greatly from the input received
from the Disability Legislation Consultation

Group and the National Disability Authority.
A wide-ranging public consultation process
has also assisted in the formulation of the
Plan.

Review of the Plan

In this Plan, the Department has set targets for
improving the range of accessible services in
the sectors under its aegis. These targets are
built on the assumptions that the economic
and financial conditions that currently prevail
will continue into the future. Accordingly,
the finalised Plan will be reviewed every
three years and amended and updated as
necessary.



2. Implementation and Monitoring
of the Sectoral Plan

In meeting its commitments underthe Sectoral
Plan, the Department of Communications,
Marine and Natural Resources will implement
the following:

* Itwillappointa senior official with specific
responsibility for disability accessibility
matters within the Department who
will be responsible for overseeing and
monitoring the implementation of the
Plan.

* In the drafting of new legislation, the
Department will ensure that the needs
of people with disabilities are fully
addressed.

* The Department will incorporate a
disability proofing strategy in undertaking
its regulatory impact analysis when
developing new policies, practices and
services, and in its review of existing
policies, practices and services.

* The commitments, relevant to the
Department in the Sectoral Plan, will be
included in the Department’s Statement
of Strategy and related business Plans
when next prepared and progress on
implementation will be included in the
Department's Annual Reports.

* Progress reports on the implementation
of the Plan will be submitted to,
and considered by the Department’s
Management Board on a six monthly
basis.

* In the roll-out of the Sectoral Plan, the
Department will liase very closely with
the National Disability Authority.

» The Department will participate fully
in the High-Level Group on Disability,
chaired by the Department of the
Taoiseach, which will co-ordinate the
implementation of the various Sectoral
Plans under the Disability Act, 2005 and
address any cross-Departmental issues
arising.

Approach to Implementation

A cross cutting team approach has been
adopted for the implementation of the
requirements under the Act which apply to
the Department and public bodies under its
aegis generally.

The National Disability Authority (NDA)
has developed a Code of Practice in order
to support public bodies in fulfilling their
statutory obligations under sections 26,
27 and 28 of the Disability Act, 2005.
Compliance with this Code will be considered
as compliance with the relevant provisions
of the Act.

The Minister for Justice, Equality and Law
Reform has declared by statutory order (S.1.
No. 163 of 2006) that the NDA Code relating
to sections 26, 27 and 28 of the Disability
Act, 2005 is to be the approved Code of
Practice.

The Attorney General advises that all public
bodies to which the provisions of the Code
apply should consider those provisions
as if they are legally binding statutory
obligations.

The Department will use the NDA Code
of Practice as its guide in relation to
compliance.



The Department will ensure that its Business
Plans across each business area reflect the
work in meeting its obligations under the
Disability Act, 2005.

Key Activities

The key activities in progress or already
undertaken to ensure compliance with the
Act include:

* Key stakeholders both internally and
externally have been identified and
responsibility broadly assigned for the
delivery of the necessary internal actions,
inputs and deliverables.

* A review of the procurement procedures
will be conducted to ensure that the
specific requirements of the Disability
Act in relation to procurement of goods
and services are adhered to and, where
technical specifications are set out in any
procurement that they will, whenever
possible, take into account accessibility
criteria for people with disabilities.

* The Department’'s existing Customer
Service Charter will be updated to
include actions to meet the requirement
of the Department under the Act in
support of both the external and internal
customer.

* The next internal customer service survey
will be used to identify any deficits
that may exist in service delivery and
allow for these to be comprehensively
addressed in accordance with the Code
of Practice on Accessibility.

¢ Areview of the Department’s compliance
with the target for the employment of
people with disabilities is carried out
annually and reported as required under
Sustaining Progress. This process will
continue and reports will be made to
NDA as required under the Act.

Regulatory Impact Analysis

The Department is adopting the Regulatory
ImpactAnalysis (RIA) approach to consultation
in accordance to the Guidelines issued by the
Department of the Taoiseach in October
2005. RIA is being applied to all proposals
for primary legislation involving changes
to the regulatory framework, all significant
Statutory Instruments and all proposed EU
directives and significant regulations.

Preparation of Statements of
Strategy

The Department’s approach to reflecting
the requirements of the Disability Act in
its Statements of Strategy is based on the
general guidelines issued by the Department
of the Taoiseach concerning the preparation
of Statements of Strategy.



Legal

The Public Service Management Act, 1997,
provides that existing Strategy Statements
be reviewed and updated no later than three
years after the last statements were prepared
or within six months of the appointment of a
new Minister. Secretaries General and Heads
of Office are obliged under Section 4, of the
1997 Act, to submit Statements to Ministers
within six months of the Minister coming
into office.

Essentially, a Statement of Strategy is a
forward-looking document that serves as
a framework for action by the Department/
Office. While the primary focus of the
statement relates to delivering the key
Government policy objectives for the
Department of Communications, Marine
and Natural Resources remit, it should be
consistent with key Government initiatives
which cut across some or all Departments
and Offices. These include, in particular,
the requirements of the Disability Act, 2005
in respect of public bodies and relevant
guidelines issued by the National Disability
Authority, in particular their Code of Practice
on Accessibility of Public Services.

Cross-Departmental

Statements of Strategy will be consistent
with the cross-departmental approach in
place to progress the disability agenda. They
will highlight this fact and identify bodies
under the aegis of the Department which
have key roles in tackling the issue. Where
relevant, Statements will be consistent
with the agreed priorities identified by the

appropriate Cabinet Committee which may
also be a forum for considering the treatment
of key cross-cutting issues in the preparation
of Statements of Strategy.

Stakeholders

The views of customers, representative and
advisory bodies and stakeholders on disability
issues will be considered when preparing
Statements of Strategy. Consultation with
the NDA is important and will be explicitly
referenced in the Statements. The Statements
will clearly show how customer/client
expectations and needs (including internal
customers) have been assessed. Assessment
will be based on research of customer needs
and where possible customer consultation
will underpin and inform the Statements
of Strategy. To this end, the statements will
show a clear link between the Customer
Service Action Plan and the development of
associated objectives.

Employment

The target for employment of people with
disabilities in the Civil Service, currently 3%,
is set by the Minister for Finance. At present
people with disabilities represent 5.4% of
staff of this Department. Our goal is to
maintain and enhance compliance with the
Government's employment target.
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Monitoring Arrangements

The Department will establish, within six
months of the publication of this plan, a
committee representative of people with
disabilities, the NDA and the Sectors covered
in the Plan, to monitor its implementation.
This committee will have specific terms
of reference and reporting arrangements.
The Department of Communications
Marine and Natural Resources will continue
to participate in interdepartmental co-
ordinating and monitoring structures for
the National Disability Strategy, including
the Sectoral Plans under the Disability Act,
2005. It will also participate in arrangements
to be put in place to ensure a continued
constructive relationship with stakeholders
in relation to progress on the National
Disability Strategy as a whole. This will
include bi-annual meetings between senior
officials and other stakeholders in line with
the commitments contained in the social
partnership agreement, “Towards 2016".



3. Broadcasting

Why is this important?

The Department’s responsibility in relation
to the broadcasting area is to develop policy
within which the needs of all consumers are
considered. The State Bodies in the sector
regulating both the State broadcasting
services and the independent service
providers have a major role in determining
the quality and accessibility of services to the
broad community

Current Position

The Department has responsibility for two
State bodies in the Broadcasting Area. The
Broadcasting Commission of Ireland (BCI)
regulates the independent sector, while the
RTE Authority regulates RTE's services.

The Broadcasting Commission
of Ireland

The Broadcasting Commission (BCI) of Ireland
is an independent statutory organisation
responsible for a number of key areas of
activity with regard to television and radio
services in Ireland further to the provisions
of the Radio and Television Act, 1988 and
the Broadcasting Act, 2001.

Obligations Imposed on the BCI

The key functions of the Commission include
the licensing of independent broadcasting
services including the additonal licensing of
television services on digital, cable, MMDS
and satellite systems; the development of
codes and rules in relation to programming
and advertising standards and the monitoring

of all licensed services to ensure that
licence holders comply with their statutory
obligations and terms of their contracts. The
BCl also provides administrative support to
the Broadcasting Complaints Commission.

Compliance by the BCI with
Certain Provisions of the
Disability Act, 2005

Section 25

The BCI renovated its current headquarters
in 2003. The BCI is satisfied that its offices
comply with Part M of the building regulations
and that they are fully accessible for people
with disabilities.

The BCl has also taken into account the
issues relating to people with disabilities in
its Safety Statement and in its Lone Working
Policy.

Section 26

All services provided by the BCI/BCC
(Broadcasting Complaints Commission) are
available in person, by post and electronically.
This ensures the widest possible access.
A primary consideration in hosting events
outside the headquarters of the BCl is access
for people with disabilities.

The BCl Information Officer has been
appointed as Access Officer for the purposes
of the Act. This appointment will be identified
on the BCl website.

11
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Section 27

All goods and services purchased by or
supplied on behalf of the BCI are required
to be fully accessible by persons with
disabilities. Where this is not practicable or
justifiable on cost grounds or would result
in an unreasonable delay to the purchase
or the delivery of the service, a detailed
explanation must be placed on the purchase
file. This explanation must also contain
details of any steps that need to be taken
to overcome the difficulty in supply and the
means by which the BCl or the supplier will
ensure that persons with a disability can
avail of the service.

Section 28

The BCl website, which is the primary
communications vehicle for the BCI, is
“W3" compliant. Other information, such
as consultation documents, have previously
been produced to meet specific needs and
this will continue. The BCl makes all of its
public documents available in Braille, on
audio tape, in electronic format and/or large
print on request. It provides sign language
interpreters and/or Real Time Captioning
at public events/consultations following
a request beforehand to the organization
from a person attending who requires this
service

The BCl has published a Quality Customer
Service Charter which addresses issues
of access to information and complaints
procedures.

Sections 38, 39, 40

The BCI Quality Customer Service Charter
deals with complaints, and an Officer is
specifically appointed as the point of contact

for complaints under this Charter. This
Officer will also be appointed Inquiry Officer
for the purposes of the Act. Appropriate
amendments to the BCI Quality Customer
Service Charter will be made to reflect this
appointment.

Section 47

The BCl is an equal opportunities employer
and this is stated in all of its recruitment
campaigns. The BCl also requests interview
candidates to identify any specific needs,
and such needs are accommodated. While
the BCl has not employed any person
that has identified themselves as having
a disability, this has not been a factor in
the determination of the outcome of any
recruitment process.

The BCl is developing both its equality
policy and recruitment policy through
the partnership process, and the issue of
employment will be dealt with in these.

The BCl states that it is committed to meeting
all of its statutory obligations wherever
possible. It is also committed to being
proactive in providing a quality service to all
of its stakeholders.

What are the Key Issues
Moving Forward ?

Section 19(11) of the Broadcasting Act,
2001, as amended by Section 53 of the
Disability Act, 2005, requires the BCl to make
rules requiring broadcasters to take steps to
promote the understanding and enjoyment
of programming for the deaf/hard of hearing
and the blind/visually impaired.

In accordance with its statutory requirements,



the BCl has developed Access Rules, which
determine the levels of subtitling, sign
language and audio description that RTE1,
RTE2, TG4 and TV3 are required to provide in
accordance with their statutory obligations.
The Access Rules are applicable from 1
March 2005 and are due to be reviewed by
the BCl in 2008 and 2010.

Examples of the targets and timeframes set
down by the BCl in respect of subtitling are:

RTE 1
75% of programming content to be
subtitled by year 3, 100% by year 10,

RTE 2
42% of programming content to be
subtitled by year 3, 90% by year 10,

TG4
36% of programming content to be
subtitled by year 3, 80% by year 10,

TV3
26% of programming content to be
subtitled by year 3, 60% by year 10.

Initial targets of 1% in respect of Irish sign
language and audio description are required
for RTE 1 and RTE 2 in the first three years of
the Access Rules.

The BCl Access Rules are attached at
Appendix 2 and are available at
http://www.bci.ie/documents/access_rules_
english.pdf

Action which the BCI
plans to take

The Commission issued a Statement of
Outcomes Access Rules on 6 April 2006 in
relation to other services licenced by the
Commission. It decided that Setanta Sports
Channel Ireland , NASN ( Ireland & UK )
and City Channel should have an obligation
to provide subtitling. The Statement
of Outcomes Access Rules are attached
at Appendix 2B and are available at:
http.//www.bci.ie/documents/access_rules_
statement_06.rtf

Legislation is being prepared that will
transform the BCl into a new body entitled
the Broadcasting Authority of Ireland, and
this new body will assume the existing
responsibilities of the BCl in relation to the
Access Rules.

RTE

Current Position

RTE is Ireland’s Public Service Broadcaster
and is governed by the Broadcasting
Authority Acts, 1960 to 2001. It is a statutory
corporation, independent in day-to-day
matters.

Obligations imposed on RTE

A Public Service Broadcasting Charter for RTE
was published in June 2004. The purpose of
the Charter is to provide an understanding to
the people of Ireland of what is expected of
RTE in return for the significant public funds
provided to RTE from the proceeds of the
television licence fee. The Guiding Principles
of the Charter states that RTE shall take into

13
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account the needs of those with a physical,
sensory or intellectual disability. RTE shall
take measures to increase the accessibility
and relevance of programming to such
audience. The Access Rules developed by
the BCI also apply to RTE.

RTE's Statement of Commitments

The Public Service Broadcasting Charter for
RTE also requires RTE to publish an annual
statement of commitments, which can be
assessed at the end of each year. RTE's
commitments are measured as part of an
annual review of RTE's performance. The
findings of this review informs the decision
making process regarding any adjustment in
the television licence fee.

What are the Key Issues
Moving Forward

A public consultation process in relation to
the EU proposal to amend the Television
Without Frontiers Directive is currently
underway. All responses to the consultation
process will inform the Department’s input
into the revised Directive.

Digital Television

The Department is committed to the
development of digital television in Ireland.
The introduction of digital television will
result in increased programme capacity, and
new features such as programme guides,
multi-view and interactive services, as well
as potential convergence with the internet.

Through an increase in capacity, digital
broadcasting will have scope to offer more
services tailored for those with disability.



4. Communications and Postal

Services

Electronic Communications:
Legal and Regulatory Aspects:

Why is this important?

The telecommunications sector has been
driven by enormous changes over the past
decade. The advent of the internet and
increased convergence of fixed/mobile
services has facilitated significant change
in the ways we communicate socially and
at work. Advances in technology present
opportunities for improved communications
for people with disabilities.

The Department’s Communications Strategy
(2005-2007) sets out the core policy goal

“To contribute to sustained macro-
economic growth and competitiveness
and to ensure that Ireland is best placed
to avail of the emerging opportunities
provided by the information and
knowledge society, by promoting
investment in state-of-art infrastructures,
by providing a supportive legislative
and requlatory environment, and by
developing a leading edge research
and development reputation in the
information, communications and digital
technologies sectors”

It further highlights as a strategic objective
to promote increased Information Society
inclusion at both the regional and
community based level, including supporting
the implementation of the Government's
framework document in the area of
information society.

In developing policy and legislation on
electronic communications it is important
to ensure that the needs of people with
disabilities are fully considered.

What is the current position?

Electronic Communications Sector is a
fully liberalised sector, which is reqgulated by
an independent Regulator, the Commission
for Communications Regulation (ComReg),
in accordance with an EU Regulatory
Framework, which has been transposed into
Irish law.

The Department is responsible for strategic
policy and legislation for the sector. EU law
sets out the processes under which ComReg
may place obligations including those in
relation to people with disabilities. These are
set out below.

Role of ComReg: ComReg is responsible
for the regulation of the electronic
communications sector (telecommunications,
radiocommunications and broadcasting
transmission) and the postal sector.

The regulatory framework only permits the
imposition of specific regulatory requirements
in relation to people with disabilities on the
Universal Service Provider (currently eircom).
Additionally such requirements may only be
imposed in connection with services within
the scope of the Universal Service Obligation.
Accordingly obligations may not be placed
on other providers of fixed services, mobile
services or broadband.
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Current legislative position

The Communications (Regulation) Act 2002,
identifies the following objectives for ComReg
in relation to users with disabilities.

Section 12 states :

(2) In relation to the objectives referred to in
subsection (1)@), the Commission shall
take all reasonable measures which are
aimed at achieving those objectives,
including -

(@) in so far as the promotion of
competition is concerned-

(i) ensuring that users, including
disabled users, derive maximum
benefit in terms of choice, price
and quality,

(c) in so far as the promotion of
the interests of users within the
Community is concerned-

(vi) addressing the needs of specific

social groups, in particular
disabled users

EU Regulatory Framework

A Regulatory Framework was transposed
into Irish law in 2003 including the European
Communities (Electronic Communications
Networks and Services)(Universal Service
and Users’ Rights) Regulations 2003 (S.1. 308
of 2003).

Under these Regulations, ComReg has
specific powers in relation to the provision of
telephony service by the designated Universal
Service Provider (currently eircom).

Universal Service relates to the provision of
a defined minimum set of telephony services
including functional (narrowband) internet
access, payphones, directory services) to all
end-users at an affordable price.

These powers are set out in Section 6 of the
Regulations which states;

6. “(1)The Regulator may with the consent
of the Minister, specify obligations
applicable to designated undertakings,
designated for the purpose of ensuring
that disabled end-users can enjoy access
to and affordability of publicly available
telephone services, including access to
emergency services, directory inquiry
services and directories, equivalent to
that enjoyed by other end-users.

(2) The Regulator may specify the terms
and conditions to be complied with
by designated undertakings for the
purpose of ensuring that disabled end-
users can take advantage of the choice
of undertakings and service providers
available to the majority of end-users.



Obligations currently
imposed on eircom

Following public consultation, ComReg
designated eircom as the Universal Service
Provider (USP) for a period of three years,
commencing on 25 July 2003. The following
specific measures were required in relation
to users with disabilities;

eircom Code of Practice: eircom were
required to develop and publish, in
consultation with appropriate representative
bodies and with the agreement of ComReg,
a Code of Practice governing its provision
of services to users with disabilities. The
code sets out policy for the provision of such
services, and includes details regarding any
special schemes offered and the availability
of services.

The resultant eircom Code of Practice
for the Provision of Services to Users
with Disabilities is publicly available
on the eircom company website;
http.//www.eircom.ie/bveircom/pdf/code
of practice_disability.pdf

The services as required by the above are
being provided by eircom who provide
some details in the telephone directory
but full details may be obtained by dialling
Customer Service “1901” and asking for
“Service Enquiry”.

Public Pay Telephones

eircom are required to that ensure the
accessibility of such telephones to users
with disabilities, in accordance with any
measures that may be required by ComReg
in accordance the Universal Service and
Users’ Rights Regulations 2003

Specific Measures for users

with disabilities

eircom have the following obligations with
respect to the provision of services to users
with disabilities:

For users that are hearing impaired:

* Inductive couplers which allow users
with a hearing aid set to connect it to
their telephone in order to allow them
to hear incoming speech clearly.

 Amplifier phones which allow the user
to increase the volume of incoming
speech.

¢ Teleflash Visual Alert which shows a
flashing light, or makes a loud noise
when the phone rings.

For users that are hearing and/or speech
impaired:

* A Text Relay Service which provides
for the receipt and translation of voice
messages into text and the conveyance
of that text to the textphone of customers
of any operator, and vice versa.

* A rebate scheme whereby, as a result of
the time taken to make a text telephone
call, equality of payment for deaf text
telephone users can be assured.

17
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For users with limited dexterity or
mobility:

* Push button telephones with speed
and automatic redial buttons to allow
pre-programmed numbers (typically the
most called) or last called numbers to be
dialled without having to re-enter the
number.

* Hands free/loudspeaker phones which
mean that the handset does not need to
be used at all.

For users with restricted vision:

* Restricted vision telephones which can
help people with restricted vision to
other numbers more easily.

* Braille billing free of charge.

* Special directory enquiries which allows
those unable to use the phone book
because of a disability to use a directory
enquiry service free of charge.

Directory enquiries

eircom were required submit proposals to
ComReg as to how its directory enquiry
service can be made available to Minicom
users.

Other Telecommunication
Service Providers

Services are also provided by a number
of other service providers without specific
measures being imposed by ComReg. A
number of service providers in both the
fixed and mobile sectors have developed a

number of services to improve accessibility
for users with disabilities. Services which
are available include specific handsets with
software to convert text to voice and to
facilitate menu navigation and braille billing.
In addition service providers consult with
representative groups on a regular basis.

ComReg Consumer Panel

ComReg established a Consumer Panel in
March 2003, including a representative from
the National Disability Authority

ComReg’s website

www.AskComReg.ie provides consumers
with information on telecommunications
and postal services. ComReg is committed
to ensuring accessibility of its website for
people with disabilities through assistive
technologies. The site conforms to the W3(/
WAI's web content accessibility guide 1.0
conformance level AAA. There are additional
detailsonthewebsiterelatingtotopicssuchas;

* Access Keys

* Shortcut Links

* Links, Images and Tables

Text Only / High Visibility Layout &

Colours

Printer Friendly Pages

* Changing Your Browser Settings

* Downloads

* Standards

* Internet Content Rating Association
(ICRA) Labelling

* Assistive Technologies

The AskComReg.ie Accessibility Statement is
available from the website at;
http.//www.askcomreg.ie/home/
Accessibility.31.LE.asp



Complaints Procedure

Under the Communication (Regulation) Act
2002, ComReg has been given a function
to investigate consumer complaints.
Procedures for making complaints, including:
complaining to your operator; lodging your
complaint/query with ComReg; complaints
about postal services; are available on www.
askcomreg.ie. Information for consumers
in the form of Consumer Guides are also
available on the website.

What are the key issues
moving forward?

Review of EU Regulatory Framework

The Department will ensure that the needs
of people with disabilities are considered
in the review of EU regulatory framework
for Electronic Communications and Services
[Timeline for review 2006-2007]

Transposition of a New

EU Regulatory Framework

The Department will ensure the transposition
any new Regulatory Framework, including
any provisions relating to people with
disabilities, within the deadline set at EU
level.

Emergency Call Service

The Department intends to tender in 2006 to
identify a suitable provider of an emergency
call answering service. The issue of the
access to the emergency call answering
service by people with disabilities will be
examined as part of the identification of the
new service provider.

Coordination with Other

Departments and Agencies

The Department will fully cooperate
with other Departments and Agencies
and interested stakeholders in relation
in relation to disability matters,
including any coordination mechanisms
set up as a result of the 2006 Census.
[Timeframe: Ongoing]

Highlighting Disability Issues

with Industry

In addition to any regulatory obligations,
the Department will work with the Regulator
and industry to seek to maximise the
voluntary delivery by industry for people
with disabilities

[Timeframe: Ongoing]

Empowering ComReg

The Department will monitor the compliance
by ComReg of its legislative responsibilities
in relation to people with disabilities and will
ensure that ComReg has all the necessary
powers to carry out its functions.

Actions which ComReg
plans to take

Review of Universal Service Obligations
ComReg, following a public consultation
process open to all, will complete
its review of the Universal Service
Obligations, including regulatory
measures for people with disabilities.
[Timeframe: 3rd Quarter 2006]
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Access to Communications Services
ComReg will continue to work with industry,
including those not covered by Universal
Service Obligations, topromoteandencourage
service providers to ensure that services
are accessible for people with disabilities.
[Timeframe: Ongoing]

Availability of Information on Services
Accessible by People with Disabilities
ComReg, following consultation with
interested stakeholders, will seek to ensure
that information on the availability of
accessible services will be widely available.
[Timeframe: End 2006]

ComReg Consumer Advisory Panel
ComReg will ensure that a representative
specifically concerned with the interests
of people with disabilities will be on its
Consumer Advisory Panel.

[Timeframe: Ongoing]

Consultation with Disability
Representative Groups

ComReg, throughall consultationmechanisms
available to them, will continue to engage
with disability representative groups and
will encourage service providers to continue
their consultations with representative
groups in the development of new products
and services.

[Timeframe: Ongoing]

Billing

ComReg will work with service providers to
develop effective billing arrangements for
people with disabilities.

[Timeframe: Mid 2007]

Reporting

ComReg following consultation with
disability representative groups and disability
stakeholders, will report in their annual
reports and starting from July 2007 report
to the Minister annually on the status of
measures to promote the interests of users
with disabilities in the context of ComReg's
statutory objectives.

[Timeframe: Annual]

Coordination with Other

Departments and Agencies
ComRegwillfully co-operate with Government
Departments and State Agencies, in relation
to disability matters within the scope of its
powers.

[Timeframe: Ongoing]

Access to ComReg's Website

ComReg’s will continue to ensure
accessibility of its website www.
AskComReg.ie,  for  people  with
disabilities through assistive technologies.
[Timeframe: Ongoing]

ComReg Complaints Procedure

ComReg will continue to ensure that its
complaints procedure is available to people
with disabilities.

[Timeframe: Ongoing]

ComReg Work Programme

ComReg will continue to consider disability
issues when preparing its annual Work
Programmes.



Postal Services
Why is this Important?

The Postal Regulations describes the
universal service as a right’, ‘involving the
permanent provision of a postal service of a
specified quality ..... at affordable prices for
all users’ and places a statutory obligation
on the universal service provider to provide
on every working day, and not less than five
days a week, as a minimum, one clearance
and one delivery to the home or premises
of every natural or legal person in the State.
Furthermore it enables ComReg to issue
directions to a universal service provider
“to ensure that the density of the points of
contact and of access points takes account of
the needs of users."

An Post, the Universal Service Provider of
postal services, was established by the
Postal and Telecommunications Services Act,
1983. Under the act, the Minister and the
Minister for Finance are the shareholders of
the company. Its board and management are
responsible for ensuring compliance with its
statutory obligations.

What is the Current Position ?

Regulatory Framework

The EC Postal Directive forms the basis
for the current postal regulations - the
European Communities (Postal Services)
Regulations, 2002, S.I. No.616 of 2002. The
Directive, among other issues, establishes a
harmonised regulatory framework for postal
services throughout the European Union and
for securing improvements in the Quality of
Service provided.

The Postal Regulations set out a very
broad framework of the universal service
requirement. A function of ComReg is to
implement these Regulations; where
required, taking account of the modern
needs of business and domestic consumers
in tandem with ensuring that the Universal
Postal Service remains a protected and viable
service nationwide.

Obligations Imposed on An Post as USP
Under Regulation 8 (1) (b) of the Postal
Regulations An Post as a universal service
provider has reserved to it “the free postal
service for blind and partially sighted persons
operated by An Post from time to time”. This
reflects the provisions as set out in the EU
postal directives.

An Post provides a free postal service for blind
and partially sighted people. This obligation
is born out of the historical importance of
mail as a medium for communication for
blind and partially sighted people given their
reliance on Braille and more recently audio
tapes which by their very nature tend to
make postal packets weighty and therefore
prohibitively expensive. Full details may be
accessed at An Post's website:
http.//www.anpost.ie/AnPost/MainContent/
Personal+ Customers/Sending +Mail/
Articles +for+ The+Blind/

In Decision Notice D11/03 ComReg set out
a number of issues concerning the rights
of consumers, such as access to Postal
services, the guarantee of daily delivery, the
publication of information about what is on
offer, and complaints procedures.
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In relation to delivery access, An Post is
required to deliver post every working day.
For collection points, maximum limits have
been placed on the distances users should
have to travel. These limits are 1km in urban
areas and 3km for rural areas.

In summary, items containing certain
literature and articles adapted for blind
or partially sighted people can be sent
free of charge, once they are clearly and
specifically marked as such (i.e. "Articles
for the Blind” when sending nationally, or
“Cécogrammes” (BLIND LITERATURE) when
using international mail services), and meet
the weight (7kg) and size requirements
(same as letter requirements) imposed.
Additionally, national mail services packages
must be posted either without a cover or in
a cover which can be easily removed for the
purpose of examination.

ComReg recently clarified this requirement
in the recently published response to
consultation 05/85 The Universal Postal
Service - A Working Definition:

“The 2002 Regulations, the UPU letter
post Convention and the Postal Services
Directive all make special provision for
services to the blind. Therefore ComReg
is required to ensure that free services
for blind and partially sighted people
are provided by the USP As such these
services will be included in the working
definition.”

What are the key Postal Issues
moving forward?

Department

Review of EU Regulatory Framework: The
Department will continue to press at EU
level for consideration of the needs of
people with disabilities in the review of
the postal directive currently underway. It
is expected that a draft postal directive will
be presented by the Commission to the
European Parliament at the end of the year.

Transposition of a new EU

Regulatory Framework

The Department will ensure the transposition
any new postal directive into national
legislation, including any provisions relating
to people with disabilities, within the
deadline set at EU level.

Coordination with other

Departments and Agencies

The Department will fully cooperate with
other Departments and Agencies and
interested stakeholders in relation in relation
to disability matters.

[Timeframe: Ongoing]

Empowering ComReg

The Department will monitor the compliance
by ComReg of its legislative responsibilities
in relation to people with disabilities and will
ensure that ComReg has all the necessary
powers to carry out its functions



Actions which ComReg
Plans to Take

Regulation of Postal Industry

ComReg will continue to consider issues
in relation to disability and access
in the regulation of the postal industry
commensurate with its powers

[Timeframe: Ongoing]

Access to Postal Services

ComReg will work with industry, including
those not covered by Universal Service
Obligations, to promote and encourage
service providers to ensure that services
are accessible for people with disabilities
[Timeframe: Ongoing]

Coordination with other

Departments and Agencies
ComRegwillfully co-operate with Government
Departments and State Agencies, in relation
to disability matters within the scope of its
powers.

[Timeframe: Ongoing]

Access to ComReg's Website

ComReg's will continue to ensure
accessibility to its website www.
AskComReg.ie,  for  people  with
disabilities through assistive technologies.
[Timeframe: Ongoing]

ComReg’s postal expert group, shall in its
deliberations take the interests and needs
of the people with disabilities into account
[Timeframe: Ongoing]

ComReg complaints procedure

ComReg will continue to ensure that its
complaints procedure is available to people
with disabilities.

[Timeframe: Ongoing]

ComReg work programme

ComReg will continue to consider disability
issues when preparing its annual Work
Programmes, and will report on progress in
its annual reports.

Actions which an Post
Plans to Take

There is a dedicated team within An Post
assessing the scope of the work required to
comply with the legislation. This will include
the preparation of a budget and a programme
of work for delivery over the next three years
to address shortfalls in access conditions for
people with disabilities at Company Branch
Offices. This programme will substantially
address the outstanding access issues at
Company owned Retail offices within a two-
year period subject to necessary approvals
(i.e. planning permission, etc) being received
in a timely manner.

With regard to the Sub Post Offices the
company has a policy in place whereby
new appointees are required to have
their premises accessible to people with
disabilities.

In other Sub Post Offices which are not
currently compliant, An Post will bring this
matter to the attention of the appointee
(Postmaster / Postmistress). However, for
existing contracts, some of which have been
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in place for 50 years, An Post is not in a
position to force them to alter their premises.
The company will encourage such appointees
to take the initiative and address any access
problems they may have at their premises on
a voluntary basis.

With the above mentioned stipulation for
new appointees in place, accessibility issues
for sub post offices will be addressed on an
ongoing basis.

An Post will report on progress on disability
issues in its annual report.



5. Marine

Why is this Important?

The Department’s remit in the Marine Sector
involves the regulation, through the Fisheries
Boards, of the Inland Fisheries resource. As
a sector with considerable social, leisure
and tourism dimensions, accessibility for all,
both physical and in terms of information is
a key issue.

In addition, the Department has important
responsibilities in the development of
Fishery Harbour Infrastructure. Such
infrastructure may include improvement and
development of leisure and amenity facilities
or the promotion of social and economic
development. One of the Fishery Harbour
Centres in particular is the busiest domestic
passenger ferry port in the State, and as such,
the obligations imposed by the Disability Act
have a particular relevance.

The Central and Regional
Fisheries Bodies

The Department has responsibility for the
following 9 bodies that can be construed
as public bodies within the meaning of the
Disability Act 2005.

* Central Fisheries Board

* Eastern Regional Fisheries Board

* North Western Regional Fisheries Board
* South Western Regional Fisheries Board
« Southern Regional Fisheries Board
 Western Regional Fisheries Board

* Northern Regional Fisheries Board

* Shannon Regional Fisheries Board

* Marine Institute

In addition the Foyle, Carlingford and lIrish
Lights Commission is a North South Body
established under the British Irish Agreement
Act 1999.

Funding is a factor which determines
the extent of facilities provided by the
bodies, including facilities for persons with
disabilities. Given their non-commercial
status, the bodies rely almost entirely on the
Exchequer for their funding. They will also
be encouraged to investigate alternative
sources of funding, such as the NDP 2007
- 2013, for the provision of additional and
upgrading of existing facilities.

Obligations Imposed on the
Fisheries Boards

The bodies have been requested to
undertake, during 2006, an access audit,
which will identify the facilities in place, the
scope for further facilities, constraints, where
relevant, for providing further facilities and
recommendations for a plan of action for the
provision of facilities over a specified period
of time. It is envisaged that an approved
plan of action will be in place by early 2007.
In this regard, an appropriate provision has
been included in the performance contracts
between the Department and the bodies,
which are reviewed annually.
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What are the Key Issues
Going Forward?

Many of the public offices of the bodies
are accessible by people with disabilities.
However some of the regional fisheries
boards are housed in facilities which are
dated and in need of upgrading.

All of the bodies accept that every effort
should be made to improve accessibility
when improvements are being planned and
carried out.

In this regard, the access audit mentioned
above will also include an audit of the bodies'’
public offices with a view to identifying a
plan of action to ensure compliance with the
requirements of the Disability Act within the
deadlines specified in it.

Actions which the Fisheries
Boards Plan to Take

Each of the bodies has been instructed to
ensure that all staff are made aware of the
legislation in place governing the provision
of services to persons with disabilities and
that appropriate references to such provision
is included in their customer Charters.

All bodies will endeavour to ensure that
information provided by them is available in
formats that are accessible by persons with
disabilities.

Furthermore, the bodies will seek to ensure
that their websites are fully accessible. The
bodies will be required to report on the
policies, practices and services for people
with disabilities and on progress on achieving
Sectoral Plan targets in each of their annual
reports.

To date a number of the fisheries boards
have provided facilities to improve access for
disabled anglers in various locations around
the country. The boards will, insofar as is
safe and practicable, aim to provide as many
facilities as possible in appropriate locations.
It is intended that information in relation to
the location and details of these facilities will
be made available centrally.

5.1. Fishery Harbour Centres
Current Position

There are five harbours (Howth, Dunmore
East, Castletownbere, Ros A Mhil and
Killybegs) that are operated as Fishery
Harbour Centres by the Department.

These operate under the Fishery Harbour
Centres Act, 1968, as amended. The 1968
Act provides for the establishment and
operation of these harbours to promote,
develop and carry on sea fishing, processing
and other matters connected with the fish
industry as well as any other purpose,
including the provision, improvement and
development of leisure or amenity facilities
or for facilitating or promoting the social or
economic development of the area.



Ros A" Mhil is the busiest domestic ferry port
in the country and is an important hub for
transport between the mainland and the
Aran Islands, with an all year round base for
passenger services.

Obligations Imposed
on the Department

The Department has responsibility for the
infrastructure at Fishery Harbour Centres.
In addition the Department also has
responsibility for a range of piers constructed
under the Marine Works (Ireland) Act 1902
and under the auspices of the Congested
Districts Board. Any new infrastructural
developments at the these piers will take into
account accessibility issues, for example, a
feasibility study concerning Cleggan Pier, Co.
Galway is taking into account accessibility
issues at the pier

Actions the Department
Plans to Take

Ros A Mhil is currently undergoing a multi
million euro capital development and this
project will include access and service
provisions for people with disabilities.

The Department will, within six months of the
Sectoral Plan being laid before the Houses
of the Oireachtas carry out an accessibility
audit of all the Fishery Harbour Centres and
identify what remedial action is necessary
to make the centres accessible to persons
with disabilities. This will be followed
by an implementation plan setting out a
programme to address any issues identified
in the audit. The implementation plan will be

drawn up within six months of completing
the accessibility audit. In drawing up the
implementation plan regard will be had to
the funding and staffing resources available
for implementation. Priority will be given to
Fishery Harbour Centres to which access is
most frequently required.

Under the National Development Plan
(2000-2006) funding is provided for the
development and improvement of port
infrastructure and service facilities (including
ice plants, landing and storage facilities)
at key strategic fishery harbours and the
construction and improvement of berthage
and related facilities at smaller harbours and
landing places. Under the NDP grant-aid
of 75% is available for qualifying projects
at fishery harbours owned and managed
by local authorities. Funding under this
programme provides the opportunity to
harbour owners to put in place any relevant
accessibility facilities when carrying out the
developments concerned.
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6. Energy

Why is it Important?

The policy on the provision of energy supply
services to the community is an important
part of the Department’s role. The regulation
of the sector falls to the independent
Commission for Energy Regulation (CER)
and a key element of its role is consumer
protection; and the provision of services to
vulnerable customers.

Commission for Energy
Regulation

Current Position

In October 2005, the CER published a
consultation paper setting out guidelines
for services to vulnerable customers in the
gas and electricity markets. The paper also
consulted on how information would be
collected. Responses to this consultation
paper were published on the CER's website.
During its consultation process responses
were received from

Bord Gais Energy Supply

Bord Gais Networks

ESB Customer Supply

ESB Networks

* Airtricity

* Money Advice and Budgeting Service
(MABS)

* Age Action Ireland

* Members of the Public

The Commission for Energy Regulation (CER)
currently occupies central office buildings
in The Plaza, Tallaght, Dublin. The CER
advises that its premises are compliant with
regulatory requirements regarding disability.
The CER plans to move to new premises in
the same area in September 2007. The CER

further advises that these premises will also
be compliant with regulatory requirements.

What are the Key Issues Moving
Forward?

Statutory Instrument (SI) 452 of 2004 for Gas
and SI 60 of 2005 for Electricity increased
the CER's responsibility toward consumer
protection, including the protection of
vulnerable customers. The CER has set out
the safequards that should be put in place
for vulnerable customers (including the
elderly and people with disabilities).

These safeguards include measures to help
vulnerable customers avoid having their
supply of gas or electricity disconnected.
Suppliers of natural gas to domestic
customers are required by Condition 26 of
the Natural Gas Supply Licence to develop a
code of practice for vulnerable customers. It
is anticipated that this will also be included in
the review of the Electricity Supply Licence.

Obligations Imposed on
CER and the Sector

Application

This decision paper on the provision of
services to vulnerable customers applies to

suppliers and network operators serving
domestic customers in the gas and electricity
markets.

Collection of Vulnerable Customer Data
* Vulnerable customers must register as
such through their supplier.



e Forms will be available through
suppliers and network operators but
must be returned to the supplier who
is responsible for completing the

customer's registration.

* Data collection will comply with relevant

Data Protection requirements.

Services for Vulnerable Customers

The provision of services is broken into two

different categories.

1. Customers vulnerable to supply

interruption:

Electricity suppliers must register
customers on life support equipment.
These customers cannot be de-
energised at the request of a supplier.
De-energisation can only occur must
for safety reasons or where requested
by the customer.

Suppliers should make provision
for customers who may become
vulnerable as a result of prolonged
disconnection or De-energisation in
their Code of Practice on Disconnection
or De-energisation.

If a network operator finds that a
customer is vulnerable on arrival
at the premises for the purpose of
disconnection or De-energisation,
the network operator shall have
the discretion to withdraw from the
premises and notify the supplier.

2. Customers with special communication
requirements:

Suppliers and network operators
must develop a standard method of
communicating with customers with
visual impairments

Suppliers and network operators must
develop a communication method for
customers with hearing impairments
that would be similar to offering
a phone service to customers with
regular hearing.

Network operators are required to
develop an emergency reporting
mechanism for customers with hearing
impairments.

Network operators are required to
develop a method for customers
to validate callers to their home.
Where a supplier uses agents or
representatives to call to domestic
premises they will also be required to
develop a verification process.
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Actions wich CER Plans to Take

* The CER will review the Decision Paper in
the near future.

* The CER is now working with industry
participants to develop standard
application forms and to assist them in
implementing their services. In parallel to
this process the industry IT systems are
being developed to record customer’s
information to ensure they can access
the services they need.

* The CER is in the process of establishing
a dedicated consumer management
service. This service will deal with
customer queries, information requests
and complaints about the services that
Gas and Electricity suppliers and network
operators offer their customers. The CER
is committed to consulting with the
appropriate bodies when implementing
the communication aspects of this
service. This service will also include
special services required by customers.

* The CER will work with suppliers and
network operators individually and
through the appropriate industry forums
to ensure that enduring services are put
in place to protect vulnerable customers.
To monitor this, the CER will be requiring
suppliers and network operators to
produce an annual report covering the
type of services they offer, the number(s)
of people accessing these services and
any complaints they have received in
relation to these services.



7. Funding

The table below sets out the relevant allocations in the Department’s budget for 2006.

Vote : 30 — Communications, Marine and Natural Resources.
Allocations for Initiatives related to Disability Act

Subhead Allocation 2006
D/CMNR €000s’
Central Services — Building Maintenance 750
Salaries for staff with disabilities 1,160
Information Systems Division 30

Marine Institute -
Bord lascaigh Mhara -
Aquaculture Licences Appeals Board -
Central & Regional Fisheries Boards 20
Sustainable Energy Ireland -
Digital Hub Development Agency -
Broadcasting Commission of Ireland -
TG4 -

Total 1,960
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8. Access to Buildings

The Department is committed to the provision
ofa builtenvironment that s fully accessible to
all people regardless of ability. All renovation
works that have been carried out in recent
times have compiled with the requirements
of the Disability Act, 2005. Requirements in
this regard have been stressed to the Office
of Public Works in the context of provision
of office accommodation for the Department
under the Decentralisation Programme.

The Department has three buildings located
in Dublin and all are fully accessible to people
with disabilities. Both the Adelaide Road and
Leeson Lane buildings have meeting rooms
and restaurant services available either at
ground level or accessible by lift, and both
have disabled toilets.

The lifts in the Leeson Lane building have
recently been refurbished and now have
Braille for the visually impaired and mirrors
to assist wheelchair users. The lifts in the
Adelaide Road building are due to be
refurbished shortly by agreement with OPW.
The Beggars Bush building is undergoing a
refurbishment programme at present with
all works to comply with the Disability Act,
2005.

As the Department occupies a number of
buildings nationally that are classified as
‘Listed Buildings’ it has not always been
possible to achieve accessibility to every
building occupied by Department staff.
A request has been made to upgrade
accessibility to such accommodation as
far as possible. In addition, where new
accommodation is being sought either for
existing regional functions or in the context

of the Government's Decentralisation
Programme compliance with the 2005 is a
key requirement.

The Department is working closely with
the National Disability Authority with
regard to the provision of required services
within all its buildings and has used the
building on Leeson Lane as a working
model. The NDA has expressed satisfaction
with improvements (Audio Loop System in
reception areas and the provision of an Access
Handbook) that have been implemented by
the Department. However, a number of
items were noted as requiring attention
under the NDA audit which was carried out
in December 2005/January 2006. The detail
of each and the timeframe for implementing
these improvements is appended.

Under the Health, Safety and Welfare Act,
2005 the Department is having a Safety
Audit carried out on all its buildings and
it is proposed that the requirements of
the Disability Act, 2005 will be taken
into account when drawing up the final
report and carrying out the recommended
improvements. It is hoped to have the Safety
Audit completed by mid September, 2006.



National Disability Authority

Performance Indicators

Issue
Access Handbook

Staff awareness of
Access Handbook

Adequate signage -
internal & external

Audio Loops

Alarm system in
accessible toilet

Emergency Lights and

equipment

Review of Fire and
Safety procedures

Current Status
At final Draft stage

Launch of Handbook mid July and
electronic version on Intranet/Website

Further consultation with NDA required
to finalise

Installed at Reception desks. Installation
company carrying out survey of relevant
meeting rooms to assess suitability for
system.

To be installed

Upgrade of emergency lighting completed
and certified. Alarm systems (emergency and
intruder) surveyed report awaited from OPW

Fire marshal training recently completed. Fire
register and Log will be updated following
completion of training programme

Completion Date
15/07/2006

15/07/2006

31/07/2006

Await survey report

31/07/2006

Report awaited

15/07/2006
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9. Access to Services

The Department is committed to continuous
improvement of the accessibility of its
services as an organisation and across its
agencies and sectors, with particular priority
being given to ICT accessibility and issues
relating to the built environment.

The Department will consult regularly on
accessibility issues over the lifetime of the
Sectoral Plan with the National Disability
Authority.



10. Complaints and Redress

Procedures

Officials responsible for the Plan

The Department and each of the public
bodies under its aegis will be required
to appoint a senior official with specific
responsibility for disability matters. The
appointee in each case will be responsible
for delivering on the commitments contained
in the Sectoral Plan in respect of the body
concerned and for reporting to, and liasing
with, the Department in relation to all
disability matters.

Complaints and Redress
Structures

The Minister for Communications, Marine
and Natural Resources will ensure that each
of the Regulatory Bodies which carry out
functions in relation to the sectors covered
by this Plan, and each of the Marine Bodies
referred to in section 6 of this Plan, will have
in place by 31 December 2006 adequate
procedures and structures to deal with
complaints of alleged non-compliance with
the provisions of this Sectoral Plan.

All such procedures and structures, prepared
in accordance with the above, shall be
published by the Regulatory Bodies or
Marine Bodies, as appropriate, and shall
include the following:

* procedures for the making and
investigation of complaints and such
other matters relating to complaints
as are considered appropriate,

* the name and contact details for the
person(s) within the Regulatory Body or
Marine Body, to whom complaints may
be addressed. A person, or persons, so
nominated shall be:

« referred to as “complaints officers”
responsible for the conduct of
investigations in accordance with the
above-mentioned procedures, and
independent in the performance of
his or her functions

When drawing up procedures in accordance
with the above, Regulatory Bodies and
Marine Bodies shall have regard to the
following Ombudsman publication (available
at http.//www.ombudsman.ie).

The Ombudsman’s Guide to
Internal Complaints

Systems Procedures and structures, prepared
in accordance with the above, shall be
submitted to the Minister as soon as may be
but in any case not later than 31st December
2006 and shall have effect once they have
been approved by the Minister.

A person may make a complaint to the
Ombudsman in relation to a decision of a
complaints officer in relation to this Sectoral
Plan. Procedures prepared in accordance
with 1.2(a) above shall make provision for
informing all complainants of this right.

The decision in each complaint will be
notified by the complaints officer to the
appropriate person (within the Regulatory
Body or Marine Body) with responsibility for
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accessibility matters who will be required
to consider the matter(s) complained of
and, where appropriate, will bring forward
proposals to ensure compliance with the
complaint officers decision, having regard
to the following Ombudsman publication
(available at http.//www.ombudsman.ie).

The Ombudsman’s Guide to the
provision of redress

Each Regulatory Body or Marine Body
that carries out a complaints investigation
function under this Plan will be required to
report to the Minister annually in relation
to complaints concerning alleged non-
compliance with the provisions of this
Plan, and the changes brought forward, or
proposed, to ensure improved access to the
services covered by this Plan.

Each Regulatory Body or Marine Body that
is required by statute to prepare and/or
publish an annual report will be required
to provide a yearly progress report on the
implementation of the Sectoral Plan in each
of their annual reports.



Appendix 1
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Implementation of Certain Provisions of the Disability Act

2005 in Certain Semi-State Bodies

ESB

Access to Public Buildings - Section 25

Actions Necessary

Develop and implement a programme of
works to make public buildings which ESB
occupy, manage or control accessible over
the period 2006 to 2015;

Put a procedure in place to ensure that
account is taken of the NDA code of practice
when buildings are being refurbished or
new buildings are being built.

Identify buildings, if any, that are to be
exempted and consult with other relevant
bodies before a Ministerial Order is finalised
to lay before the Qireachtas

Applicable?
Yes No
v
4
v

If yes, brief description

The ESB Customer Service Engineer and
Facilities Manager between them have
responsibility for all ESB premises.

Since ESB shops closed, the trend now is
for customers to make contact via The ESB
Contact Centre rather than by personal calls
to ESB premises.

In the larger premises — the ESB are

very conscious of access for callers with
disabilities as these are the primary points of
personal contact between the public and ESB
personnel, and all of these are compliant
with the concepts of universal access.

All new ESB construction and refurbishment
projects, which involve the professional
input of architects (Building and Construction
Group, ESB International) comply with
Building Regulations Part M, and the
concepts of universal access are thoroughly
explored in the design stages of each project
and carried through to construction where
practicable.



38

Access to Services, etc - Section 26

Actions Necessary Applicable?
Yes No

Review the accessibility of mainstream

public services and where practicable and v
appropriate identify actions necessary to

make them accessible;

Appoint at least one access officer who v
will have responsibility for providing, or

arranging the co-ordination of the assistance

and guidance necessary to facilitate persons

with disabilities to access services;

Ensure that the public is aware of the
availability of an access officer;

Identify and source expertise to advise on

making services accessible to people with

disabilities.

Accessibility of Services to a Public Body - Section 27

Actions Necessary

Review public procurement policy and v
procedures;
Establish procedures to ensure that 4

accessibility requirements are specified
in tender documentation and associated
criteria for selection of successful tenders.

If yes, brief description

ESB is committed to ensuring that its
services are as convenient and efficient as
possible for all its customers. As part of this
commitment, the ESB introduced a Customer
Care Programme for older people and people
with disabilities and intends to launch a new
brochure on “Customers with Special Needs”
This will be featured on the ESB web site.

At present one officer’s role includes that

of Access Officer. However the ESB are
currently exploring how best to enhance and
profile this role.

If yes, brief description

The ESB Procurement Manager is aware
of the need to include accessibility in the
tendering procedure and these are criteria
which is stipulated.



Access to Information - Section 28

Actions Necessary

Review arrangements for providing
information to the public;

Establish procedures and identify sources for
securing accessible formats for information
provided by the Department or body;

Establish timescales for processing requests
from the public for accessible information;

Promote the availability of accessible
formats to the customers;

Review accessibility of public websites for
which you are responsible
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Applicable? If yes, brief description

Yes

4

4

No

Some of the initiatives included under the
“Customers with Special Needs"” programme
are as follows:
Text Phones (Minicoms) which allows
people with a hearing disability to
communicate using a screen on their
telephone.

Braille Bills are provided on request for
customers who are visually impaired.

Talking Bills are provided on request for
customers who are visually impaired.

Large Print Bills are provided on request
for customers with a visual disability

Redirecting Bills - A trusted friend or
relative can be nominated to receive your
electricity bill in order that it can be dealt
with according to your instructions.

Sympathetic Hearing - Some staff
have been trained to communicate with
customers who have hearing difficulties.

Register of Customers with Home
Medical Equipment - For customers
depending on electric medical equipment
we will make every effort to ensure to
keep a continuous supply of electricity.

It is usual practice throughout ESB to
communicate with persons with hearing,
sight or cognitive difficulties in a format
which meets their individual needs.

Regarding electronic communications, the
ESB Internet site www.esh.ie has recently
been externally-audited for accessibility and
compatibility with adaptive technology.

It currently complies with international

Web Content Accessibility Guidelines
(WCAG-Level A). The site is scheduled for
complete revision, part of which will involve
upgrading to the higher WCAG AA Level.
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Employment in the public service - Section 47

Actions Necessary

Ensure that procedures are in place to
monitor compliance with 3% target;

Consider and implement, as appropriate,
positive actions to ensure compliance with
the target.

Applicable?
Yes No
v
v

If yes, brief description

ESB has already exceeded the 3% figure
(5.5% in 2004)

All job advertisements, both internal

and external, state that ‘ESB is an Equal
Opportunities Employer’. All potential
employees are asked to indicate if they
have any special needs when it comes to
attending interviews.

As part of the 2005 Apprenticeship
Recruitment Campaign, a reader was
provided to dyslexic applicants during
aptitude tests. The ESB also allowed extra
time for these applicants.



RTE
Access to Public Buildings - Section 25

Actions Necessary Applicable?

Yes No

Develop and implement a programme of
works to make public buildings which you
occupy, manage or control accessible over
the period 2006 to 2015;

Identify buildings, if any, that are to be v
exempted and consult with other relevant

bodies before a Ministerial Order is finalised

to lay before the Qireachtas;

Put a procedure in place to ensure that v
account is taken of the NDA code of practice

when buildings are being refurbished or

new buildings are being built.

Access to Services, etc - Section 26

Applicable?
Yes No

Actions Necessary

Review the accessibility of mainstream
public services and where practicable and
appropriate identify actions necessary to
make them accessible;

Appoint at least one access officer who v
will have responsibility for providing, or

arranging the co-ordination of the assistance

and guidance necessary to facilitate persons

with disabilities to access services;

Ensure that the public is aware of the v
availability of an access officer;

Identify and source expertise to advise on v
making services accessible to people with
disabilities.

If yes, brief description

Review all sanitary accommodation, lifts,
automate access doors to all public areas,
full review of accommodation in progress

Montrose House and Mount Errol are both
protected structures. Remedial works will be
restricted in both cases.

Part of the Facilities Management Work
Practice Model.

If yes, brief description

See Section 25

Appointment of Access Officer being
examined at present

see above

see above
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Accessibility of services supplied to a public body - Section 27

Actions Necessary

Review public procurement policy and
procedures;

Establish procedures to ensure that
accessibility requirements are specified

in tender documentation and associated
criteria for selection of successful tenders.

Access to Information - Section 28

Actions Necessary

Review arrangements for providing
information to the public;

Establish procedures and identify sources for
securing accessible formats for information
provided by the Department or body;

Establish timescales for processing requests
from the public for accessible information;
Promote the availability of accessible

formats to the customers;

Review accessibility of public websites for
which you are responsible

Applicable?
Yes No

v

v
Applicable?
Yes No

v

v

v

v

v

If yes, brief description

A review of RTE's Purchasing Policies and
Procedures is planned in 2006.

As above.

If yes, brief description

RTE publishes on its website extensive
information about all its functions. This
information is reviewed on a regular basis to
ensure that it is accurate. RTE's Information
Office responded to 37,575 phone calls and
8,969 emails in 2005.

There is a commitment on RTE's website
that all calls, letters and emails will receive a
substantive response within 4 weeks.

RTE cross promotes its services on all its
media.

RTE carries out regular reviews of public
usage of all its services to ensure that the
highest possible standard is maintained.



Employment in the Public Service - Section 47

Actions Necessary Applicable?
Yes No

Ensure that procedures are in place to v

monitor compliance with 3% target;

Consider and implement, as appropriate, v

positive actions to ensure compliance with

the target.
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If yes, brief description

In the area of the employment of people
with disabilities, RTE has in place a diversity
policy promoting equal opportunities in

all aspects of employment (recruitment,
training, career progression). RTE also has
in place guidelines for all interview boards
which again promote equal opportunities in
all recruitment.

As of 31st November 2005, 2.38% of RTE's
staff could be considered to have a disability.

Any necessary requests have been facilitated
on a case for case basis, such as seating,
lighting etc.
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BORD GAIS EIREANN

Access to Public Buildings - Section 25

Actions Necessary Applicable?
Yes No

Develop and implement a programme of v

works to make public buildings which you

occupy, manage or control accessible over

the period 2006 to 2015;

Identify buildings, if any, that are to be v

exempted and consult with other relevant

bodies before a Ministerial Order is finalised

to lay before the Qireachtas;

Put a procedure in place to ensure that 4

account is taken of the NDA code of practice
when buildings are being refurbished or
new buildings are being built.

Work in Public Areas

If yes, brief description

All Bord Gais Eireann (BGE) buildings

which have public areas are fully accessible
to people with disabilities. All of these
buildings have been constructed within the
past seven years and comply with Part M of
the building regulations.

BGE will ensure that the Code of Practice
from the National Disability Authority in
relation to accessible buildings is taken into
account.

Safety is the prime priority for Bord Gais Networks and all works in public areas are carried out in accordance
with best practice to ensure the safety of workers on site and the general public in the environs of such works.

Access to Services, etc - Section 26

Actions Necessary Applicable?
Yes No
Review the accessibility of mainstream v

public services and where practicable and
appropriate identify actions necessary to
make them accessible;

If yes, brief description

BGE is committed to implementing
appropriate systems and procedures to
ensure that its services are accessible to
people with disabilities. This includes:

- offering visually impaired customers
the facility to have bills and information
leaflets printed in Braille;

- issue of bills to a nominated third party if
the customer is unable or does not wish
to deal with them;

- establishment of a minicom service,
which allows people with a hearing
disability to communicate using a screen
on their telephone;

- provisions are underway to record
customer information such as Codes of
Practice and terms and conditions onto
CD for visually impaired customers.



continued...

Appoint at least one access officer who

will have responsibility for providing, or
arranging the co-ordination of the assistance
and guidance necessary to facilitate persons
with disabilities to access services;

Ensure that the public is aware of the
availability of an access officer;

Identify and source expertise to advise on
making services accessible to people with
disabilities.
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BGE is highly aware of the difficulties

that may be experienced if customers are
disconnected during winter months and if
contacted by the customer efforts are made
to investigate the particular circumstances
of customers before such action is taken.
Where appropriate, BGE will always offer
alternate payment methods and plans.

BGE's Customer Care Manager has been
appointed as Access Officer to ensure the co-
ordination of the assistance and guidance to
facilitate persons with disabilities to access
services. Notification of the availability of
this access officer will be included on the
BGE website.

In addition, Bord Gais Networks is working
towards an implementation date of February
2007 for the go-live of the central Special
Services Register for the gas industry in
Ireland. This register is required under
Suppliers’ and Bord Gais Networks’ Codes
of Practice for Vulnerable Customers. In
order for these Codes to be launched and
allow customers to register as a vulnerable
customer, a central register of vulnerable
customers must be established in order
that data is properly captured and special
services can be provided accordingly. Due
to the required changes to IT systems

and Gas Market Rules, it will be February
2007 before this Central Database is fully
operational for the gas market in Ireland.
The preparation of this Register and Code
involved liaison with representative groups
and considered BGE's obligations under the
Disability Act, 2005.
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Accessibility of services supplied to a Public Body - Section 27

Actions Necessary

Review public procurement policy and
procedures;

Establish procedures to ensure that
accessibility requirements are specified

in tender documentation and associated
criteria for selection of successful tenders.

Access to Information - Section 28

Actions Necessary

Review arrangements for providing
information to the public;

Establish procedures and identify sources for
securing accessible formats for information
provided by the Department or body;

Establish timescales for processing requests
from the public for accessible information;

Promote the availability of accessible
formats to the customers;

Review accessibility of public websites for
which you are responsible

Complaints to the Ombudsman - Sections 38, 39 & 40

Actions Necessary

Review arrangement

Applicable?

Yes

No

Applicable?

Yes

No

Applicable?

Yes

No

If yes, brief description

This requirement will be considered, as
appropriate, in future procurement activities.

An Inquiry Officer has been appointed to
process complaints by individuals about any
failure by BGE to provide access as required
under sections 25 - 29

If yes, brief description

If yes, brief description

BGE’s Chief Legal Officer has been appointed
as inquiry officer to process complaints

by individuals about any failure by BGE to
provide access as required under sections 25
to 29 of the Act.



Employment in the Public Service - Section 47

Actions Necessary Applicable?
Yes No

Ensure that procedures are in place to
monitor compliance with 3% target;

Consider and implement, as appropriate,
positive actions to ensure compliance with
the target.

If yes, brief description

In April 2003 the Board of Bord Gais
Eireann resolved to proactively promote
the employment of people with disabilities,
including the use of positive discrimination,
to reach a 3% quota and promotes an
inclusive approach to provide greater
employment opportunities for people with
disability.

All job advertisements state that BGE is

an equal opportunities employer and all
applicants are asked to advise of any special
requirements that may need to be put in
place to enable them to attend interview.

In order to achieve our objectives in this area
BGE has sought the assistance of Access
Ability Consultants, Workway and FAS and
recently won three awards at the 02 Access
Ability Awards 2006 for best practice in this
area.

A review of existing practices is underway to
ensure compliance with the requirements of
the Act.
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EIRGRID

Introduction

EirGrid plc will in the future take over the operation of Ireland’s electricity transmission system from ESB
National Grid (ESBNG). Currently ESBNG, as Transmission System Operator (TSO), is responsible for operating
Ireland’s national electricity transmission system - otherwise known as the national grid. This includes
planning and developing the system, scheduling and dispatching generation, operating a fair electricity market
and ensuring system security. ESBNG is a Business Unit of ESB and therefore all procedures and policies in
relation to compliance with the Disability Act 2005 in ESB also apply to ESB National Grid.

EirGrid is owned by the Irish State and is established as a result of a government decision to create an
independent organisation to carry out the TSO function, in order to assist the liberalisation of Ireland’s

electricity industry and the development of a competitive market.

Access to Public Buildings - Section 25

Actions Necessary

Develop and implement a programme of
works to make public buildings which you
occupy, manage or control accessible over
the period 2006 to 2015;

Identify buildings, if any, that are to be
exempted and consult with other relevant
bodies before a Ministerial Order is finalised
to lay before the Qireachtas;

Put a procedure in place to ensure that
account is taken of the NDA code of practice
when buildings are being refurbished or
new buildings are being built.

Applicable?

Yes

No

If yes, brief description

ESB National Grid/EirGrid presently occupies

office space within the ESB main Office at 27
Fitzwilliam St Lower. Eirgrid are committed to
working in partnership with ESB (as owners)

to ensure that they meet the requirements of
the Disability Act.

ESB's Facilities Manager is responsible for
the main office premise. The main office
premises are compliant with the concept

of universal access, and any refurbishment
projects which involve the professional
input of architects will comply with Building
Regulations Part M and consider the
concepts of universal access at the design
stage and through to construction where
practicable.

Transmission stations are located throughout
Ireland and are not accessible to the General
Public. The Safety Health and Welfare at
Work (General Applications) Regulations,
1993 (Part 8) require that such places of
work are securely fenced and only accessible
by authorised persons.

EirGrid is seeking to source a modern

third generation building which will

meet all of the requirements of current
legislation (including the necessary disability
requirements). To date they have primarily
focused on to-be-built buildings or recently
completed buildings.



Access to Services, etc - Section 26

Actions Necessary

Review the accessibility of mainstream
public services and where practicable and
appropriate identify actions necessary to
make them accessible;

Appoint at least one access officer who

will have responsibility for providing, or
arranging the co-ordination of the assistance
and guidance necessary to facilitate persons
with disabilities to access services;

Ensure that the public is aware of the
availability of an access officer;

identify and source expertise to advise on
making services accessible to people with
disabilities.

Applicable?

Yes

No

If yes, brief description

The services provided by EirGrid are
provided to the electricity industry and to a
small number of large customers, but are not
provided directly to the general public.

It is the intention that all relevant services
provided by EirGrid will be accessible

in person, by post or electronically thus
ensuring the widest possible access. A
primary consideration when hosting events
outside the headquarters will be access for
people with disabilities. Eirgrid will appoint
an access officer.

Website - ESB National Grid/EirGrid is
committed to ensuring that their website
complies with the requirements of the
Disability Act. To that end Eirgrid have
appointed a specialist consultant to audit
the website, and scope out a programme
in relation to web accessibility. EirGrid will
implement this programme of improvements
to the website to ensure that they meet
the standards required to comply with the
Act. EirGrid has liaised with the National
Disability Authority on this matter.

Accessibility of services supplied to a public body - Section 27

Actions Necessary

Review public procurement policy and
procedures;

Establish procedures to ensure that
accessibility requirements are specified

in tender documentation and associated
criteria for selection of successful tenders.

Applicable?

Yes

No

If yes, brief description

See above
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Access to Information - Section 28

Actions Necessary Applicable?

Yes No

Review arrangements for providing
information to the public;

Establish procedures and identify sources for
securing accessible formats for information
provided by the Department or body;

Establish timescales for processing requests
from the public for accessible information;

Promote the availability of accessible
formats to the customers;

Review accessibility of public websites for
which you are responsible

Employment in the Public Service - Section 47

Actions Necessary Applicable?

Yes No

Ensure that procedures are in place to
monitor compliance with 3% target;

Consider and implement, as appropriate,
positive actions to ensure compliance with
the target.

If yes, brief description

ESB National Grid/EirGrid is committed to
ensuring that their website complies with
the Disability Act. To that end they are
soon to appoint a specialist consultant to
audit their site and scope out a programme
in relation to web accessibility. They will
implement this programme of improvements
to the website to ensure that EirGrid meets
the standards required to comply with the
Act. They have liaised with the National
Disability Authority on this matter.

If yes, brief description

EirGrid has the required tracking system in
place to monitor their continued compliance
with the 3% target for the employment of
persons with disabilities. They continue

to review our recruitment practices to
achieve best practice in terms of taking
positive actions as necessary to ensure

full compliance with Part 5 of the Act. All

of their job advertisements will actively
encourage applications from individuals with
disabilities and they will ensure that the
best endeavours are made to remove any
barriers to employment. It is their intention
to draw up a separate written Procedure for
people with Disabilities, which will be fully
communicated and promoted throughout the
business.



SUSTAINABLE ENERGY IRELAND (SEI)
Access to Public Buildings - Section 25

Actions Necessary Applicable?

Yes No

Develop and implement a programme of v
works to make public buildings which you

occupy, manage or control accessible over

the period 2006 to 2015.

Put a procedure in place to ensure that
account is taken of the NDA Code of Practice
when buildings are being refurbished or
new buildings are being built.

Identify buildings, if any, that are to be v
exempted and consult with other relevant

bodies before a Ministerial Order is finalised

to lay before the Oireachtas.

Access to Services etc - Section 26

Actions Necessary Applicable?

Yes No

Review the accessibility of mainstream v
public services and where practicable and

appropriate identify actions necessary to

make them accessible.

Appoint at least one access officer who v
will have responsibility for providing, or

arranging the co-ordination of the assistance

and guidance necessary to facilitate persons

with disabilities to access services.

Ensure that the public is aware of the v
availability of an access officer.

Identify and source expertise to advise on v
making services accessible to people with
disabilities.
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If yes, brief description

SEl operates as a tenant on the Enterprise
Ireland site. It is SEl'sunderstanding that El
at all times endeavour to ensure all buildings
etc are accessible and suitable for those with
disabilities.

In designing their new building, SEI will
ensure that it will be fully compliant with the
NDA Code of Practice.

If yes, brief description

The types of services which SEI provide to
the public would generally be categorised as
information and advice. These are generally
provided through publications, events and
other mass communications. See Section 28.

Where one-to-one meetings with the public
or client companies is required and they are
hosted within SEI's premises then this falls
under section 25 above.

Alternatively meetings are conducted at
client locations and are not subject to this
requirement.

In cases where SEI hosts events for members
of the public (in private or business capacity)
in locations around the country then the
accessibility of the venues would be a matter
for the hotel / venue.

Going forward, SEI will include venue
accessibility as one aspect of venue
selection, particularly where it is known that
such facilities will be required. (SEI events
are rarely fully open and so in most cases,
the attendees and their requirements will
already be known to SEI).
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Accessibility of Services Supplied to a Public Body - Section 27

Actions Necessary Applicable?
Yes No

Review public procurement policy and v

procedures.

Establish a procedure to ensure that v

accessibility requirements are specified

in tender documentation and associated

criteria for selection of successful tenders.

Access to Information - Section 28

Actions Necessary Applicable?
Yes No

Review arrangements for providing v

information to the public.

Establish procedures and identify sources for 4

securing accessible formats for information

provided by the Department or body.

Establish timescales for processing requests 4

from the public for accessible information.

Promote the availability of accessible v

formats to the customer.

Review accessibility of public web sites for 4

which you are responsible.

Employment in the Public Service - Section 47

Actions Necessary Applicable?
Yes No

Ensure that procedures are in place to v

monitor compliance with target of 3%.

Consider and implement, as appropriate, 4

positive actions to ensure compliance with

the target.

If yes, brief description

In terms of the products and services
procured this requirement is not generally
applicable to SEI.

If yes, brief description

Information provision is one of SEl's

key services. To this end all of their
information, including publications and press
announcements etc. are available on the SEI
website. The current SEI website, launched
in December 2005, is fully compliant with
the requirements of the Web Content
Accessibility Guidelines (WCAG) Level AA.

Further, as stated in the SEI Customer Charter
“We are committed to providing maximum
possible access and choice in the delivery

of our services, while endeavouring to
accommodate particular language, diversity
and physical access needs” represents a
commitment to accommodate in as much as
possible requirements as they might arise /
be identified to SEI.

If yes, brief description

The SEI headcount for 2005 exceeded
the 3% target with the employment of
one individual with a disability, who has
subsequently left SEI.

All SEI recruitment activities actively
encourage applications from all types of
people.

SEI continuously endeavour to remove
barriers ion the work place for people with
disabilities.



CENTRAL FISHERIES BOARD (CFB)
Access to Public Buildings - Section 25

Actions Necessary Applicable?

Yes No

Develop and implement programme of
works to make public buildings which you
occupy, manage or control accessible over
the period 2006 to 2015;

Identify buildings, if any, that are to be
exempted and consult with other relevant
bodies before a Ministerial Order is finalised
to lay before the Qireachtas;

Put a procedure in place to ensure that v
account is taken of the NDA code of practice

when buildings are being refurbished or

new buildings are being built.
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If yes, brief description

The CFB have recently moved into new
offices in Swords. Although the move

took place prior to the implementation

of the 2005 legislation, the architects

were cognizant of the accessibility
requirements. However, it was decided to
have an independent audit of the building
carried out by "Access Ability” (consultants
specialising in the area of access for people
with disabilities) and this was done at the
beginning of April 2006. The CFB are aware,
arising from this audit, that there are some
minor adjustments that could/should be
made to improve access for disabled people
and we will be meeting with the consultants
later this month to discuss and review needs
to be done and how their recommendations
can best be implemented.

The premises at Balnagowan in Glasnevin
will shortly be closing completely, therefore
the issue of accessibility will not arise.

The Health & Safety Officer has been
appointed to the role of Access Officer —
Buildings, and will deal with any complaints
or issues raised by the public in the area of
access to buildings.
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Access to Services etc — Section 26

Actions Necessary

Review the accessibility of mainstream
public services and where practicable and
appropriate identify actions necessary to
make them accessible;

Appoint at least one access officer who

will have responsibility for providing, or
arranging the co-ordination of the assistance
and guidance necessary to facilitate persons
with disabilities to access services;

Ensure that the public is aware of the
availability of an access officer;

Identify and source expertise to advise on
making services accessible to people with
disabilities.

Access to Information - Section 28

Actions Necessary

Review arrangements for providing
information to the public;

Establish procedures and identify sources for
securing accessible formats for information
provided by the Department or body;

Establish timescales for processing requests
from the public for accessible information;

Promote the availability of accessible
formats to the customers;

Review accessibility of public websites for
which you are responsible

Applicable?
Yes No
Applicable?
Yes No

v

v

v

v

If yes, brief description

Information is not widely available to the
public as yet (in the form of brochures,
website etc) on angling locations suitable for
people with disabilities.

However, the CFB aims to collate all relevant
information and publish it on our website,
in addition to providing a specific guide

to disabled anglers. Access to the Library
Service is dealt with below.

see below, section 28

If yes, brief description

The CFB is currently looking at appointing

an Access Officer for Information to
investigate the various methods of providing
information to people with disabilities and
to deal with customer queries/complaints in
relation to access to information. Further
research is required in this area and this will
be further explored when an Access Officer is
appointed. Advice will be sought from the
NDA, National Council for the Blind etc.

The CFB has yet to publish information on
their website about Access Officers and any
policies/codes of practice in this area and
this will be done when the second Access
Officer (Information) has been appointed.



Employment in the Public Service - Section 47

Actions Necessary Applicable?
Yes No

Ensure that procedures are in place to v

monitor compliance with 3% target;

Consider and implement, as appropriate, v

positive actions to ensure compliance with
the target.
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If yes, brief description

The CFB carries out a survey of employees
each year, to monitor the level of
employment of people with disabilities. The
Board has an equal opportunities policy in
place.



56

Appendix 2a

BCI Access Rules

Broadcasting Commission of Ireland, 2-5 Warrington Place, Dublin 2
Tel: 01 644 1200 Fax: 01 676 0948 E-Mail: info@bci.ie Web: www.bci.ie

Introduction

The Broadcasting Act 2001 makes a number
of provisions in respect of rules to be
made by the Commission to promote the
understanding and enjoyment of programmes
by persons who are deaf or hard of hearingand
persons who are blind and partially sighted.
The relevant provisions

include the following.

Section 19 (11) provides that:

The Commission shall make rules requiring

each broadcaster to take specified steps to

promote the understanding and enjoyment

by -

(a)persons who are deaf or hard of
hearing, and

(b)persons  who  are  blind  or
partially ~ sighted, of programmes
transmitted on any  broadcasting
service provided by him or her.

Section 19 (12) provides that:

Rules under subsection (11) may, in respect
of any specified period beginning on or
after the commencement of this subsection,
require a broadcaster to ensure that a
specified  percentage of  programmes
transmitted on a broadcasting service
provided by him or her in that period
employs specified means by which the
understanding and enjoyment by persons
referred to in paragraphs (a) and (b) of that
subsection of that percentage  of
programmes may be promoted.

In accordance with the relevant provisions
of the Broadcasting Act In accordance with
the relevant provisions of the Broadcasting
Act 2001, the Broadcasting Commission
of Ireland hereby sets out the 2001, the

Broadcasting Commission of Ireland hereby
sets out the rules required under Section 19
(11). The Commission has given the rules
required under Section 19 (11). The
Commission has given the title title Access
Rules to these rules. to these rules.

Effective Date
These rules take effect on These
rules take effect on 1st March 2005.

Definitions

A number of terms are used throughout
the rules. These terms are set A number
of terms are used throughout the rules.
These terms are set out and defined below.

Subtitling

Subtitling is on-screen text that represents
what is being said on the Subtitling is on-
screen text that represents what is being
said on the screen. The text is formatted
in accordance with the screen. The text
is formatted in accordance with the B/
Guidelines on Subtitling: Subtitling to
assist interpretation and understanding.
Subtitling can be to assist interpretation and
understanding. Subtitling can be open or
closed. Open subtitling is subtitling that
remains on the screen open or closed.
Open subtitling is subtitling that remains
on the screen at all times. Closed subtitling
can be added to the picture or taken at all
times. Closed subtitling can be added to the
picture or taken away as viewers wish, using,
for example, page 888 on Teletext. away as
viewers wish, using, for example, page 888
on Teletext.



Captioning

Captioning refers to on-screen text that
represents what is being said Captioning
refers to on-screen text that represents what
is being said on the screen. on the screen.

Irish Sign Language

Irish Sign Language is the indigenous
language of the Deaf community in Ireland.
It is a visual, spatial language with its own
syntax and complex grammatical structure.
Signing may be presented on-screen
through the use of a signer as part of the
programme content, or the use of a signer
(either a real person or avatar) acting as an
interpreter in a box superimposed in the
corner of the screen.

Audio Description

Audio description is a commentary that gives
a viewer with a visual impairment a verbal
description of what is happening on the
screen at any given moment, as an aid to the
understanding and enjoyment of

the programme. The technique uses a
second sound track that gives a description
of the scene and the on-screen action.

Jurisdiction

These rules apply to broadcasters under
the jurisdiction of the Republic of Ireland
or those who make use of a frequency or
satellite capacity or up-link based in the
Republic of Ireland. In practical terms, the
Access Rules apply to the four indigenous
terrestrial services namely, RTE 1, RTE 2,
TG4 and TV3. The BCl reserves the right to
extend the rules and their applicability to
new services licensed by the BCl under the
Broadcasting Act 2001, from time to time.
The BCI will make this assessment on a case-
by-case basis.

1. Rules Applying to All Forms
of Provision

1.1 These rules apply to programming
content only and performance will
be evaluated based on the scheduled
duration of the programme.

1.2 Monitoring and  measuring  of
performance  shall take place
throughout the timeframe for the
implementation of the rules.

1.3 All of the rules contained herein shall
be reviewed after a period of three
years.

2. Subtitling Rules

2.1 Specific targets have been identified for
each broadcast service.

2.2 All targets are based on a ten-year
timeframe.

2.3 In  evaluating and  measuring
performance, percentage targets will
be calculated overan 18-hour broadcast
day from 7am to 1am.

2.4 Targets will be measured on an annual
basis taking a weekly average.

2.5 Targets will be calculated based on the
level of subtitling provision on each
individual broadcast service.
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2.6 In the case of RTE 1 and RTE 2, of

the annual percentage increase in
subtitling, a reasonable proportion
shall include children’s programming,
where applicable.

2.7 The rules do not, at this time, prioritise

any programme genres/types  or
time-blocks within the 18-hour day.
However, broadcasters shall consult
periodically, and not less than once
annually, with user groups, as to their
viewing preferences.

2.8 Broadcasters are permitted to include

some captioning in the attainment
of subtitling targets in the first three
years during which the rules shall
apply. However, it is the intention of
the Commission that the initial three
years of the ten-year timeframe will
function as a transition period to
facilitate  a  changeover  from
captioning to subtitling.

2.9 Broadcasters  shall  comply  with

standards and guidelines set out in the
BCl Subtitling Guidelines.

2.10 Targets

The following targets and timeframes
shall apply: The following targets and
timeframes shall apply:

RTE 2
Year Year Year Year Year
1 2 3 4 5
24% 33% 42% 51% 60%
Year Year Year Year Year
6 7 8 9 10
67% 73% 80% 85% 90%
TG4
Year Year Year Year Year
1 2 3 4 5
24% 30% 36% 42% 50%
Year Year Year Year Year
6 7 8 9 10
56% 62% 58% 74% 80%
TV3
Year Year Year Year Year
1 2 3 4 5
12% 19% 26% 33% 40%
Year Year Year Year Year
6 7 8 9 10
44% 48% 52% 56% 60%

3. Irish Sign Language Rules

RTE 1
Year Year Year Year Year
1 2 3 4 5
55% 55% 75% 85% 93%
Year Year Year Year Year
6 7 8 9 10
95% 97% 98% 99% 100%

3.1 An initial target of 1% Irish Sign
Language is required for RTE 1 and RTE
2. This target is based on a three-year
timeframe. There are no requirements
in respect of TG4 and TV3 in the first
three years of the implementation of
the rules.



3.2 In evaluating and measuring the
performance of RTE 1 and RTE 2, the
percentage of Irish Sign Language shall
be calculated over a 24-hour broadcast
day, taking into account the cumulative
percentage across the two services. It
shall be measured on an annual basis.

3.3 In  evaluating and  measuring
performance, the percentage of lIrish
Sign Language shall refer to Irish
Sign Language provided on-screen
through the use of a signer as part of
the programme content, or the use
of a signer (either a real person or
avatar) acting as an interpreter in a
box superimposed in the corner of the
screen.

3.4 Of the total increase in Irish Sign
Language provision provided on an
annual basis, a reasonable proportion
of children’s programming shall be
included.

3.5 Broadcasters  shall  comply  with
Irish Sign Language guidelines and
standards produced by the BCI.

4. Audio Description Rules

4.1 An initial target of 1% audio
description is required for RTE 1
and RTE 2. This target is based on a
three-year timeframe. There are no
requirements in respect of TG4 and
TV3 in the first three years of the
implementation of the rules.

4.2 In evaluating and measuring the
performance of RTE 1 and RTE 2,
percentages will be calculated over
a 24-hour broadcast day, taking into
account the cumulative percentage
across RTE 1 and RTE 2. It shall be
measured using weekly averages on an
annual basis.

4.3 Of the total increase in audio
description provision provided on an
annual basis, a reasonable proportion
shall  comprise ~ home-produced
programming.

4.4 Broadcasters shall comply with Audio
Description guidelines and standards
produced by the BCI.

5. Promotion of Access Services

Broadcasters are required to indicate
through the use of a standard symbol
those programmes for which access
provision (subtitling, sign language or
audio description) is available. Insofar
as possible, broadcasters should ensure
that any programme listings also
indicate those programmes for which
access provision is available.
Broadcasters shall promote regularly
the existence and usage of the form/s
of access provision available on their
services.

6. Review of the Access Rules

These Rules will be reviewed after year
three and year five of implementation.
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Appendix 2b

BCI Statement of Outcomes

Access Rules

1. Introduction

The Broadcasting Act, 2001 makes a
number of provisions in respect of rules to
be made by the Commission to promote
the understanding and enjoyment of
programmes by persons who are deaf or
hard of hearing and persons who are blind
or visually impaired. The relevant provisions
are Section 19 (11) and Section 19(12) (as
amended by Section 53 of the Disability Act,
2005).

In accordance with these provisions, the
Broadcasting Commission of Ireland
developed the Access Rules following
a substantial consultation process with
broadcasters and representatives of the
Deaf, hard of hearing and visually impaired
communities. The Access Rules have been
in effect since March 1st 2005 and they
specify percentage targets and timeframes
in relation to the level of subtitling, sign
language and audio description to be
provided by broadcasters. These rules apply
to broadcasters under the jurisdiction of the
Republic of Ireland or those who make use
of a frequency or satellite capacity or up-link
based in the Republic of Ireland. In practical
terms, the Access Rules have to date applied
to the four indigenous terrestrial services
namely, RTE 1, RTE 2, TG4 and TV3.

However, the Commission had reserved
the right to set targets and timeframes for
access provision on services licensed by
the Commission under the Broadcasting
Act, 2001. In this context, at its meeting
in March of this year, the Board of the
Commission considered what obligations, if

any, should be placed on six services licensed
under the 2001 Act.

The six services considered are as follows:-

1) Setanta Sports Channel Ireland

2) Setanta Sports Channel North America
3) Setanta PPV (pay-per-view)

4) NASN (Ireland & UK)

5) NASN (Europe)

6) City Channel

This document outlines the decisions taken
by the Broadcasting Commission of Ireland.

2. Decision Making Process

The Commissions decisions have been
informed by the following.

* The Access Principles and
Influencing Factors
Four Access Principles and a number
of Influencing Factors were adopted by
the Commission following completion
of the consultation process. These
are the decision-making criteria used
by the Commission to determine the
obligations  incumbent upon the
six services considered. The Access
Principles and Influencing Factors are
outlined at Appendix 1.

 Written submissions provided by the
six service providers considered
All six services considered by the
Commission were invited to provide
a written submission outlining what,
if any, commitments should be placed
on their services under the Access



Rules. The respondents were asked to
present their arguments with reference
to the Access Principles and Influencing
Factors.

* The targets and timeframes currently
in place for other services.
The Commission’s decisions were also
informed by its application of the Access
Principles and Influencing Factors when
setting targets and timeframes for the
four free-to-air services.

3. Issues pertaining to
Access Provision

Two issues pertaining to the provision of
access services were considered by the Board
of the Commission. They are as follows.

3.1 Type of Access Provision (subtitling,
sign language, audio description)
The Access Rules contain commitmentsin
terms of three types of access provision,
namely subtitling, sign language and
audio description." However, while all
four free-to-air TV services are required
to provide subtitling; only RTE 1 and RTE
2 are obliged to provide sign language
and audio description. The target
for RTE 1 and RTE 2 had been set in
acknowledgement of the public service
remit and funding of these stations. The
rationale for not requiring TG4 or TV3
to develop audio description and sign
language provision at this time was
set in acknowledgment of the current
technological difficulties associated
with providing ‘closed’ signing and
‘closed’ audio description, as well
as considerations related to financial
and personnel resources, previous
experience and expertise.

In this context, the Commission
considered whether, as with TG 4 and
TV 3, the access services, if any, to be
provided by the six services considered
should be restricted to the provision of
subtitling only.

Outcome

The Commission agreed that similar
arguments present themselves when
examining the issue of whether the six
2001 Act services under consideration
should be required to provide sign
language and/or audio description
further to the Access Rules.

The technical difficulties still remain
in relation to ‘closed’ sign language
and ‘closed’ audio description. Matters
concerning  the relative  starting
positions of all six services in relation
to provision of sign language and audio
description are also pertinent since the
services do not and have not provided
these services to date. Furthermore, all
six services under consideration are at a
relatively early stage of development.

For these reasons, it has been decided
that at this time, no audio description
or sign language targets will be set for
these six services. This matter will be
reviewed as part of the general review
of the Access Rules which will take
place in 2008. This review will allow
the Commission to assess any changes
in the broadcast environment which
may impact on the provision of all three
access services and whether additional
services should be required to carry all
three access services.

1 A brief description of the three types of access provision is attached at Appendix 2.
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3.2 Levels of Access Provision

In making a determination regarding
the targets and timeframes, if any,
to be established for the six services
considered, the Commission utilised the
decision making process set out above.
The key component of this process is the
application of the Access Principles and
Influencing Factors. On this basis, the
Commission decided that three of the
six services considered should have an
obligation to provide subtitling.

The Commission’s decision is based on
a number of considerations which have
their basis in the Access Principles and
the Influencing Factors.

 The application of the principle of
Access.

 The application of the principle of
Incremental Progression.

* Allsixservicesare private broadcasters
in receipt of no public funding.

* All of the services are at a relatively
early stage of development. As
such, they do not have any previous
experience or current capacity to
provide access services.

* The services have no current level of
access provision.

* As the majority of programming
on the services considered is live,
delayed or repeat live coverage of
sporting events, the cost of subtitling
is high.

* The services have no technical
capacity to provide subtitling and
this capacity needs to be developed.

* The early stage of development
of each service coupled with the
lack of in-house capacity on all
services and the live nature of type
of programming broadcast on the
majority of services means that the
development of subtitling services is
beginning at a low threshold.

* In the case of services operated
by Setanta and NASN, it was the
Commission’s  opinion that the
resources of these companies should
be focused on providing access
provision for services of greatest
relevance to an Irish audience.

* In the case of City Channel, taking
into consideration its very early
stage of development, targets for
access provision do not begin until
2007.

Outcomes

The following targets and timeframes
have been set by the Commission for
the six services considered.



3.2.1 Targets and Timeframe for Setanta
Sports Channel Ireland

2006 2007 2008 2009 2010
2% 4% 6% 8% 10%
2011 2012 2013 2014 2015

12% 14% 16% 18% 20%

The targets and timeframes are informed by
the following factors:-

The nature of the broadcast provider
Setanta Sports Channel Ireland is a service
wholly funded through commercial revenue.

The stage of development of the broadcast
provider Setanta Sports Channel Ireland is a
young broadcaster with no experience in the
area of access provision.

The level of current provision
There is currently no subtitling provided by
the service.

The type of programme schedule

The majority of the schedule consists of live
and repeat live sports programming with
some in-house productions. Approximately
50% of programming is repeated and this
should contribute to the attainment of the
targets, at least in the early years.

The technical capacity and the technical
and human resource cost

The service has no in-house technical capacity
to provide subtitling. General issues relating
to the higher cost of live programming were
pertinent here. The service anticipates a
progressive increase in live programming as

the station develops and will incur additional
costs as a result. Therefore, while the level
of repeats will facilitate the service reaching
the proposed target in the early years, it is
likely that the cost will increase as the level
of live programming increases and the level
of repeat programming decreases.

3.2.2 Targets and Timeframes for Setanta
Sports Channel North America

The Commission has decided that Setanta
Sports Channel North America should have no
requirement at this time to provide subtitling.
The service will be asked to examine possible
synergies between the services providing
programming for this channel. This matter
will be reviewed in 2008 as part of the
general review of the Access Rules.

This decision is informed by the following
factors:-

The nature of the broadcast provider
Setanta Sports Channel North America is
available on digital only and wholly funded
through commercial revenue. The service is
not available in the Republic of Ireland.

The stage of development of the broadcast
provider

The service is at a very early stage of
development and currently has no experience
in the provision of access services.

The level of current provision
There is currently no subtitling provided by
the service.
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The type of programme schedule

The service features predominantly live and
repeat live programming. Approximately
50% of programming is repeated.

The technical capacity and technical

and human resource cost

The service has no technical capacity to
provide subtitling. Issues relating to the
costs and capacity associated with subtitling
live programming and outlined above
concerning Setanta Sports Channel Ireland
are also pertinent for this service. There
are also technical differences in relation to
subtitling/captioning for the European and
North American markets and further studies
in this regard will be necessary.

3.2.3 Targets and Timeframe for
Setanta PPV

The Commission has decided that Setanta
PPV should have no requirement at this
time to provide subtitling. This matter will
be reviewed in 2008 as part of the general
review of the Access Rules.

This decision is informed by the following
factors:-

The nature of the broadcast provider
Setanta PPV is a pay-per-view based service
wholly funded through commercial revenue.

The stage of development of

the broadcast provider

This service is at a relatively young stage
of development with no experience in the
provision of access services.

The level of current provision
There is currently no subtitling provided by
this service.

The type of programme schedule

The schedule contains live broadcasts of
sporting events. Programming is dependent
on the service securing broadcast rights.

The technical capacity and technical
human resource cost

The service has no technical capacity at this
time to provide subtitling. Issues relating
to costs and capacity associated with live
subtitling are also pertinent.

3.2.4 Targets and Timeframe for NASN
(Ireland & UK)

2006 2007 2008 2009 2010
2% 4% 6% 8% 10%
2011 2012 2013 2014 2015

12% 14% 16% 18% 20%

The targets and timeframe are informed by
the following factors:

The nature of the broadcast provider
NASN (Ireland & UK) is a subscription based
service available on digital only and wholly
funded through commercial revenue.

The stage of development of the broadcast
provider

The service is at a relatively young stage of
development and has no experience in the
provision of access services.



The level of current provision

There is currently no subtitling on the service.
Captioning is available as part of the services
acquired programming.

The type of programme schedule

The programme schedule is a mix of live and
pre-recorded programming. All programming
is acquired and there is no home produced
programming. 20% of programming is
repeated.

The technical capacity and the technical
and human resource cost

The service has no current technical capacity
to provide subtitling. General issues relating
to costs and capacity associated with the
provision of live subtitling are relevant for
this service. However, as all programming on
the service is acquired, the service has access
to some captioning from North American
broadcasters.  While captioning provides
less information to the viewer compared to
subtitling, the Commission permits the use of
available captioning by services in meeting
the targets set for subtitling.

3.2.5 Targets and Timeframe for NASN
(Europe)

The Commission has decided that NASN
(Europe) should have no requirement at
this time to provide subtitling. The service
will be asked to examine possible synergies
between the NASN services. This matter will
be reviewed in 2008 as part of the general
review of the Access Rules.

This decision is informed by the following
factors:-

The nature of the broadcast provider
NASN (Europe) is a subscription based service
available on digital only to mainland Europe
and wholly funded through commercial
revenue.

The stage of development of the broadcast
provider
The service is a young broadcaster with
no experience in the provision of access
services.

The level of current provision
There is currently no subtitling provision on
the service.

The type of programme schedule

The programme schedule is a mix of live and
pre-recorded programming. All programming
is acquired and there is no home produced
programming. 20% of programming is
repeated.

The technical capacity and human
resource cost

The service has no current capacity to provide
subtitling. General issues relating to costs
and capacity associated with the provision of
live subtitling are relevant for this service.
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3.2.6 Targets and Timeframes for City
Channel

2006 2007 2008 2009 2010
0% 1% 2% 3% 4%
2011 2012 2013 2014 2015

5% 6% 1% 8% 9%

The proposals for City Channel are informed
by the following factors:-

The nature of the broadcast provider
City Channel is a subscription based service
wholly funded through commercial revenue.

The stage of development of the broadcast
provider

This service is at a very early stage of
development with no experience in the
provision of access services.

The level of current provision
There is current no provision for subtitling on
the service.

The type of programme schedule

The schedule is predominantly pre-
recorded and acquired programming. The
schedule includes one live programme per
day. The service has a high level of repeat
programming, in the region of 60% and this
should contribute to the attainment of the
targets.

The technical capacity and

technical and human resource cost

The service has no current technical capacity
to provide subtitling.



Appendix 1

The Access Principles and Influencing Factors
are as follows:

Access Principles
(i) Access

A guiding principle for the BCl is that
those citizens for whom the Access Rules
are designed should have the fullest
possible access to the broadcast media
and to its capacity to educate, inform
and entertain. This principle is evident
in the Access Rules in that all indigenous
broadcasters come under the jurisdiction
of the rules.

(ii) Excellence

This principle recognises the fact that
the Access Rules are not only concerned
with the provision of subtitling, audio
description and sign language but also
with the standards and consistency
which must be used and attained in their
delivery, including best practice guidelines
in both audio and visual presentation. To
this end, the Commission has developed
a set of standards and guidelines that
broadcasters must attain to ensure a
quality service.

(iii) Incremental progression

This principle acknowledges that the
level of subtitling, audio description and
sign language will develop incrementally
over a period of time. This will facilitate
broadcasters to further develop their
capacity and expertise to deliver this
service.

The use of a ten-year timeframe in the
Access Rules is based on the principle of
increasing access provision in incremental
stages, allowing the broadcaster to plan
for the development and delivery of
quality access provision. It acknowledges
that there are a number of issues other
than funding which need to be addressed
in order to increase access provision.

(iv) Responsiveness

This principle aims to ensure that
the development of access provision
(subtitling, sign language and audio
description) should be in response to
the needs and priorities as expressed by
the user groups as well as standards laid
down by the BCl, in consultation with the
broadcast provider.

These questions are relevant, as the type
of programming in the schedule has an
influence on the cost, technical facilities,
personnel and ability of the broadcaster
to provide access services. In most cases,
subtitles are purchased separately from
programming and are not bought as part
of the acquired programme.
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Influencing Factors

In drawing up the Access Rules, the BCl
also had regard to the following influencing
factors.

a. Differentiation between broadcast
services
The Access Rules differentiate between
broadcasters based on a number of
factors. This differentiation is given
practical effect through the setting of
different targets for each service. The
factors are:

i) The nature of the broadcast provider:
Is the broadcasting service a public
or private service? Is the broadcaster
in receipt of public monies and as
a result has greater public service
duties? Does the broadcaster have
specific aims which might impact on
its ability to provide access services?

i) The stage of development of the
broadcast provider:
How long has the broadcaster been
in operation? How much experience
does the broadcaster have of
providing access services? Is there
already a level of expertise within the
broadcasting service in the provision
of access services?

ii) The level of current provision:
What level of subtitling, sign language
and audio description does the
broadcaster currently provide? What
is their starting point?

iif) Type of programming schedule:
Does the broadcast service produce
live programming? Does it acquire
a lot of programming from other
broadcasters?  How much home
produced programming does the
broadcaster provide?

iv)The technical  and human
resource cost:
What facilities and expertise currently
exist within the broadcasting service
to provide access services?

v) Technical capacity:
Does the broadcast service have the
technical capacity to provide access
services? What level and type of
technical facilities and expertise would
be required?

b. Funding

The Commission has had regard to the
likely financial impact of any requirement
to comply with targets and timeframes
set for the provision of access services.
In particular, the Commission examined
the type of programming across various
schedules, including the number of repeat
programmes as this has a bearing on the
costs. The Commission has also had
regard to the nature of the broadcaster,
whether it is a private commercial or
publicly funded entity. However, it
should be noted that it is difficult to arrive
at definitive costs, as in many instances
the cost will depend on the scheduling
decisions made by broadcasters, the type
of programming and the decisions made
with regard to what programming they
are going to prioritise for subtitling.



Appendix 2

Subtitling/Captioning

This is on-screen text that represents what
is being said on the screen. It can be open
or closed. ‘Open’ subtitling is subtitling that
remains on the screen at all times, ‘closed’
subtitling can be added to the picture or
taken away as viewers wish, using for
example page 888 on teletext.

Captioning and subtitling as terms are
sometimes used interchangeably, however,
there are differences in the terms. ‘Captioning’
refers to on-screen text that represents what
is being said on the screen. However in the
case of subtitling there are differences in
formatting that are designed to assist the
interpretation and understanding of the text
and to link it more accurately with the on-
screen action. For example, in subtitling,
the colour of the text changes to alert the
viewer that a different person is speaking
in the scene. There are also standards with
regards to the font size, number of characters,
number of lines of text carried on the screen
at one time. Captioning on the other hand
does not include this formatting and is a
more basic representation of what is being
said on-screen.

Sign Language

Irish Sign Language is the indigenous
language of the deaf community in Ireland.
It is a visual, spatial language with its own
syntax and complex grammatical structure.
Signing can be presented on screen through
the use of a signer as part of the programme
content, or the use of a signer (either a real
person or avatar) in a box superimposed in
the corner of the screen.

Audio Description

Audio Description is in development and in
limited use in North America and the UK.
Audio description is essentially a commentary
that gives a viewer with a visual impairment,
a verbal description of what is happening on
the screen at any given moment, as an aid
to the understanding and enjoyment of the
programme. The technique uses a second
sound track that gives a description of the
scene and the on-screen action.
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Appendix 3

Bodies And Organisations Under The Aegis

Of The Department

COMMUNICATIONS
Body

An Post

Commission for Communications Regulation

Digital Hub Development Agency

BROADCASTING
Body

Radio Telefis Eireann

Broadcasting Commission of Ireland

Broadcasting Complaints Commission

Main Role
Ireland’s national postal service provider.

Statutory body charged with the regulation of
the communications market in Ireland. Its remit
covers all kinds of transmission networks from
the traditional telephone wire service through to
operators providing TV services and from mobile
phone networks to the postal service.

Established under the Digital Hub Development
Act 2003 to oversee the development of the
Digital Hub, Ireland’s flagship in the digital
media sector.

Main Role

The national public service broadcaster and a
statutorily independent body. RTE operates
three national television services (RTE 1, RTE 2
and TG4 and four national radio services RTE 1,
2FM, Radio na Gaeltachta and Lyric FM).

Responsible for the licensing and regulation of
the independent television and radio sector.
The Commission is also responsible for licensing
certain new digital television services and for
the development of codes of programming and
advertising standards on television and radio.

Deals with complaints made relating to
programme material and advertising on RTE
and independent television and radio services.



ENERGY
Body

Electricity Supply Board

EirGrid plc

Bord Gais Eireann

Commission for Energy Regulation

Bord na Ména plc

National Qil Reserves Agency

Sustainable Energy Ireland

Main Role

ESB has generation, transmission and
distribution assets and provides electricity
services to 1.6 million customers throughout the
country.

Licensed by the CER (Commission for Energy
Regulation) as the independent electricity
transmission system operator.

Has grown from primarily a transmission
pipeline business into a vast and extensive
supplier of an efficient, economic and
environmentally friendly fuel to over
400,000 customers.

Established on 14 July 1999 as the Commission
for Electricity Regulation under the Electricity
Regulation Act 1999 to underpin an open,
transparent and accountable regulatory
process for the electricity industry in Ireland.
Commission’s jurisdiction expanded under the
Gas (Interim) (Regulation) Act 2002 to that of
energy regulator, incorporating both gas and
electricity. The Commission has been renamed
as the Commission for Energy Regulation to
reflect its increased role.

Supplier of products and services based
principally on peat.

On 16 July 2001 the commercial assets and
businesses of the INPC (i.e. the Company’s two
commercial subsidiaries — the Irish Refining
Company and Bantry Terminals Ltd) were sold
to Tosco Corporation, a major US oil refiner and
marketer. The INPCs remaining non-commercial
subsidiary — the National Qil Reserves

Agency (NORA) — is the body responsible for
maintaining Ireland’s strategic oil reserves.

Statutory body responsible for implementing
Government policy on energy efficiency and
renewable energy.
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MARINE AND NATURAL RESOURCES
Body

Central Fisheries Board

Regional Fisheries Boards (7)

National Salmon Commission

Bord lascaigh Mhara

Marine Institute

Aquaculture Licences Appeals Board (ALAB)

Mining Board

Main Role

Promotion, support and coordination of inland
fisheries and development and coordination and
direction of the activities of the seven Regional
Fisheries Boards.

Conservation, protection and development of
inland fisheries.

Advises the Minister on the management,
protection and development of the inland
fisheries resource.

Promotion and development of the sea fishing
and aquaculture industries.

Undertaking, coordinating and promoting
marine research and development in Ireland.

An independent appellate body in respect of
aquaculture licensing.

An independent board set up under the Minerals
Development Act 1940. Its function is to
determine compensation in various cases. It is
also charged with deciding what minerals are to
be excepted from the State’s exclusive right to
work minerals under that Act.
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Réamhra Leis an Aire

Plean Teascogach Faoin Acht um Michumas, 2005

An Roinn Cumarsaide Mara agus Acmhainni Daonna

Rinneadh fordil do Phlean Teascdgach Roinn s'agamsa san Acht Um
Michumas, 2005, agus ullmhaiodh an plean i ndiaidh comhairlidchan
cuimsitheach leis na gripai seo a leanas: cuideachtai leathstait
a fheidhmionn faoi choimirce an Achta, ionadaithe comhlachtai
deonacha san earnail mhichumais, an tUdaréas Naisitinta Michumais,
agus na tri chomhlacht neamhspleacha rialaitheacha a fheidhmionn
sna hearndla faoi shainchdram na Roinne. Cuireann an Plean béim
ar leith ar an gha ata ann don Roinn agus a cuid aisinteachtai a gcuid
gniomhaiochtai ar fad a dhéanamh inrochtaineach an oiread agus
is féidir, agus leagann sé amach sprioc-amanna do thionscnaimh
airithe, le socruithe cui i dtaca le tuairiscid agus monatdireacht a dhéanamh ar chur i bhfeidhm
na dtionscnamh.

Chomh maith leis sin, cuireann an Plean seo tus le prdiseas ar bhonn leantnach; ta an Roinn
ar thds cadhnaiochta anois agus i ag déanamh polasaithe tdbhachtacha i dtaca le cdrsai
eacnamaiocha agus soisialta. Ni féidir leis an doiciméad bheith statach agus, da bharr sin,
athroidh sé de réir mar a athréidh agus a fhorbréidh an Roinn agus a cuid earnalacha.

Ta mé muinineach go mbeidh Roinn s'agamsa, agus a cuid aisinteachtai in ann na ddshlain a
chuireann foralacha an Phlean Teascdgaigh orthu a shard ar bhealach dearfach agus tiomanta.

Nollaig O Diompsaigh TD
An tAire Cumarsaide, Mara agus Acmhainni Nadurtha.
14l 2006



Achoimre Feidhmiuchain

Faoin Acht um Michumas 2005, ta sé
Roinn Rialtais, lena n-airitear RCMAN le
Plean Teascogach a fhoilsit i ndail leis
na nithe a shonraitear san Acht. Ta na
Pleananna Teascdgacha (PT) le bheith
curtha faoi bhraid an Oireachtais faoin
28 luil, 2006.

Clddaionn Plean Teascdgach na Roinne
Cumarsaide, Mara agus Acmhainni Nadurtha
na réimsi ata faoi shainchdram na Roinne,
agus an doigh a dtéann foralacha an Achta
um Michumas, 2005 i bhfeidhm orthu.

CSD (arna fhaomhadh ag HoF) a chuir an
Plean don RCMAR le chéile le hionchur 6
na Ranna, na hAisinteachtai Stdit agus na
hUdaréis Rialaitheacha chui. Leagann an
Plean amach spriocanna chun feabhas a
chur ar réimse na seirbhisi rochtana sna
hearndlacha (Craoltéireacht, Cumarsaid,
Fuinneamh agus Mara) faoina choimirce
agus d'fhaomh Oifig an Ombudsman na
ndsanna imeachta gearan agus sasaimh.
Déanfar athbhreithnid ar an Phlean gach
tri bliana agus déanfar é a leasi agus a
uasdhatd de réir mar is cui.

Agus i ag ullmhu a Plean, chuaigh an Roinn
i gcomhairle leis an earnail mhichumais lena
n-airitear an tUdaras Naisiinta Michumais
(UNM) agus an GrGpa Comhairlidchain um
Reachtaiocht Mhichumais. Baineadh usaid
as proiseas comhairlidchain fosta.

| gcas na hearnala Craolachain, déiledlann an
Plean le sainchiram Choimisitn Craolachain
na hEireann agus a fhreagrachtai chun an
eamail a rialail, lena n-airftear RTE.

Ta Comreg, an Coimisiin neamhspleach um
Rialdil Cumarsaide, freagrach as an solathrai
seirbhise, ciraimi a sannadh do eircom, agus
do an Post.

Ta cumhacht crosta ag an Choimisiun
neamhspledch um Rialdil Fuinnimh (CRF) i
dtaca le solathraithe fuinnimh a rialail.

Lena chois sin, leagann an Plean amach
na tionscnaimh ar bhonn leantnach agus
na cinn ata beartaithe, a chuirfear i gcrich
chun a chinntit, a oiread agus is féidir
agus laistigh den teorainn ama is giorra,
go mbeidh lucht Usdidte seirbhisi in ann a
theacht ar na seirbhisi ar fad a sholathraionn
an Roinn agus a cuid aisinteachtai.

Chun a cuid dualgas faoin PT a chomhlionadh,
téogfaidh RCMAN na céimeanna seo a
leanas:

* oifigeach a cheapadh chun forfheidhmid
an Phlean a mhaoirsit agus chun
monatdireacht a dhéanamh air.

* cinnti go bhfreastlaitear ar riachtanais
daoinemichumasachaagusreachtaiocht
a dréachtd.

¢ prof( michumais a ionchorprd isteach
ina anailis ar thionchar rialaitheach
chun polasaithe, cleachtais agus
seirbhisi Gra a fhorbairt agus chun
athbhreithnit a dhéanamh ar na cinn
ata ann cheana féin.

* tiomantais PT a chur isteach mar phairt
de Raitis Straitéise agus Pleananna
Gno.

e tuarascalacha ar dhul chun cinn a
thabhairt do MC ar bhonn sé mhi agus
i dTuarascalacha Bliantula.

o tadhall a dhéanamh leis an Udaras
Naisitinta Michumais agus an Plean a
chur i bhfeidhm.



* pairt a ghlacadh sa Ghripa ArdLeibhéil
um Michumas atda ag comhordd
fhorfheidhmit an PT.

Mar aon leis sin, leagann an Plean amach
spriocanna na Roinne i ndail leis an da ni seo
a leanas: inrochtaineacht a cuid foirgnimh,
agus daoine michumasacha a fhosta.

An doéigh a gcuirfear an Plean i
bhfeidm

Bunaiodh foireann thrasrannach chun na
ceanglais faoin Acht a chur i bhfeidhm,
is & sin le ra na ceanglais a bhaineann le
RCMAN agus na comhlachtai poibli atd
faoina coimirce. Tacaionn Cod Cleachtais
UNM (an C6d Cleachtais ata faofa via I.R.)
le comhlachtai i dtaca lena bhfreagrachtai
reachtdla faoi ailt 26, 27 agus 28 den Acht.
Meastar gurb ionann comhall leis an chéd
agus comhall leis na hailt seo den Acht.

Priomhimeachtai

| measc na bpriomhimeachtai ata ag dul ar
aghaidh faoi lathair né a tharla cheana chun
a chinntit go gcomhlionfar an tAcht ta:

* Sainaithniodh na pairtithe leasmhara
agus sannaiodh freagracht do na bearta
inmhednacha.

o Athbhreithnid a dhéanamh ar nésanna
imeachta solathair chun a chinntit go
gcloifear le ceanglais an Achta um
Michumas.

 An Chairt um Sheirbhis do Chustaiméiri
a uasdhatd chun bearta a chur san
aireamh chun cloi le ceanglas an
Achta.

o Athbhreithnit a dhéanamh ar an déigh
a bhfuiltear ag cloi leis an sprioc i dtaca
le daoine michumasacha a fhosti (ar
bhonn bliantdil agus an t-eolas curtha
ar fail de réir mar is ga faoi Dhul Chun
Cinn a Choinneail).

Socruithe Monatdireachta

Laistigh de 6 mhi d'fhoilsit an Phlean,
bunéidh an Roinn coiste ar a mbeidh
daoine faoi mhichumas, an UNM agus na
hEarnalacha a chludaitear sa Phlean, chun
monatdireacht a dhéanamh ar thorfheidhmid
an Phlean.



1. Réamhra

Faoin Acht um Michumas 2005, ta an tAire
Cumarsaide, Mara agus Acmhainni Naddrtha,
mar aon le clig Aire Rialtais eile, ag ullmhd
Plean Teascdgach i ndail le ctrsai michumais
a shonraitear san Acht agus ta sé mar aidhm
acu é a fhoilsiu.

Caithfidh an Plean Teascégach bheith
criochnaithe agus curtha faoi bhraid Thithe
an Oireachtais faoin 28 Itil, 2006.

Sainmhinia ar Mhichumas

Is é an sainmhinid ar Mhichumas an ceann
ata leagtha amach i Mir 2 den Acht um
Michumas 2005, a deir:

‘ciallaionn “michumas”, i nddil le
duine, bac substaintidil i gcumas
an duine gairm, gné ndé post a
dhéanamh sa Stat nd pdirt a ghlacadh
i saol soisialta no cultiurtha sa Stat
de bharr tinneas ar bhonn leantnach
fisiceach, céadfach, meabhairshidinte
no intleachtach,’

Forbairt an Phlean Theascégaigh

Agus an Dréachtphlean seo a ullmhd, chuaigh
an Roinn i gcomhairle go forleathan leis an
Earndil Mhichumais tri phairt a ghlacadh i
sraith seiminedr agus ceardlann réigidnach
sa samhradh 2005. D'eagraigh an tUdarés
Naisiinta Michumais (UNM) na himeachtai
sin chun diospdireacht eolach a chruthd ar
na sé Phlean Theascdgacha ata & n-ullmh
faoin Acht um Michumas 2005.

Bhain an proiseas dréachtaithe an-tairbhe
as an ionchur a fuarthas 6n Ghripa
Comhairleach um Reachtaiocht Mhichumais
agus an tUdaras Naisitnta Michumais Lena
chois sin, chuidigh préiseas comhairliuchdin
poibli fadréimseach leis an Phlean a chur le
chéile.

Athbhreithniu ar an Phlean

Sa Phlean seo, leag an Roinn spriocanna
sios chun feabhas a chur ar an réimse
seirbhisi inrochtaineachta sna hearnalacha
ata faoina coimirce. Ta na spriocanna sin
bunaithe ar an tuiscint go leanfaidh na
coinniollacha eacnamdla agus airgeadais
atd ann i lathair na huaire, go leanfaidh
siad ar aghaidh sa todhchai. D& thairbhe
sin, déanfar athbhreithnid ar an Phlean
dheireanach gach tri bliana agus déanfar é a
leasu agus a uasdhatu de réir mar is cui.



2. An Plean Teascogach;

Forfheidhmiu Agus Monatoireacht

Agus i ag comhlionadh a cuid tiomantas
faoin Phlean Teascdgach, déanfaidh an Roinn
Cumarsaide, Mara agus Acmhainni Naddrtha
na nithe seo a leanas:

* Ceapfaidhssioifigeachsinsearachabheas
freagrach as cdrsai inrochtaineachta i
dtaca le daoine michumasacha laistigh
den Roinn agus as monatdireacht
a dhéanamh ar fhorfheidhmiu an
Phlean.

* Agus reachtaiocht dr & dréachty,
cinnteoidh an Roinn go bhfreastléidh
si ar riachtanais na ndaoine
michumasacha.

* Nuair a bheas an Roinn ag gabhail
don anailis ar thionchar rialaitheach,
déanfaidh si straitéis michumais a
ionchorpr( isteach sa phréiseas agus
polasaithe, cleachtais agus seirbhisi
Gra & bhforbairt, agus fad is go
bhuil athbhreithni @ dhéanamh ar
na polasaithe, na cleachtais agus na
seirbhisi reatha.

* Cuirfear na tiomantais, a bhaineann
le Plean Teascégach na Roinne, san
aireamh i Raiteas Straitéise na Roinne
agus i bPleananna Gné abhartha a
chuirfear le chéile amach anseo agus
tagréfar don dul chun cinn atathar a
dhéanamh i dtaca le cur i bhfeidhm an
Phlean i dTuarascalacha Bliantila na
Roinne.

» Tabharfar tuarascalacha ar an dul chun
cinn atathar a dhéanamh i dtaca le
cur i bhfeidhm an Phlean do Bhord
Bainistiochta na Roinne ar bhonn sé
mhi ionas go ndéanfar breithnid orthu.

* Agus an Plean Teascégach & chur i
bhfeidhm, déanfaidh an Roinn tadhall
leis an Udarés Naisitnta Michumais.

* Beidh an Roinn langhniomhach sa
Ghripa Ardleibhéil um Michumas, a
mbeidhanTaoiseachmarChathaoirleach
air, agus a dhéanfaidh comhordi
ar chur i bhfeidhm na bPleananna
Teascégacha éagsila faoin Acht um
Michumas, 2005 agus tabharfaidh siad
aghaidh ar aon saincheisteanna idir-
Rannacha a thiocfas anios.

An doéigh a gcuirfear an Plean i
bhfeidm

Bainfear Usdid as cur chuige foirne chun
na ceanglais faoin Acht a chur i bhfeidhm,
is & sin le rd na ceanglais a bhaineann le
RCMAN agus na combhlachtai poibli atd
faoina coimirce.

T4 Cod Cleachtais forbartha ag an Udarés
Naisiinta Michumais (UNM) chun tacd
le comhlachtai poibli a gcuid oibleagaidi
reachtdla faoi mhireanna 26, 27 agus 28 den
Acht um Michumas, 2005 a chomhlionadh.
Beifear ag clof leis na foralacha cui den Acht
fad is go mbeifear ag clof leis an Chéd seo.

Léirigh an tAire Dli agus Cirt, Comhionannais
agus Athchdirithe DIi tri ionstraim reachtdil
(I.R. Uimh. 163 de 2006) go bhfuil Cod UNM,
a bhaineann le mireanna 26, 27 agus 28 den
Acht um Michumas, 2005 le bheith mar an
Céd Cleachtais udaraithe.

Mhol an Priomhaturnae Stait gur chéir do
gach comhlacht poibli lena mbaineann
foralacha an Choéid glacadh leis na foralacha
sin amhail is d4 mba fordlacha reachtla
iad.



Bainfidh an Roinn Usaid as Cod Cleachtais
UNM mar threoir s'aici i dail le comhlionadh
leis an Acht.

Cinnteoidh an Roinn go dtabharfaidh a
cuid Pleananna Gné, trasna gach réimse
gnd, cuntas ar an obair a bhaineann le
comhlionadh lena cuid oibleagaidi faoin
Acht um Michumas, 2005.

Priomhimeachtai

| measc na bpriomhimeachtai ata ag dul ar
aghaidh faoi lathair né a tharla cheana chun
a chinnti go mbeifear ag clof leis an Acht
ta:

« Sainaithniodh na pairtithe leasmhara
laistigh den Roinn agus taobh amuigh
di. Ceapadh pairtithe airithe chun bearta
riachtanacha inmheanacha a chur i
gcrich, fad is gur ceapadh pairtithe eile
chun ionchur a dhéanamh agus chun
rudaf eile a chur ar fail.

 Déanfar athbhreithni ar na ndsanna
imeachta solathair chun a chinntit go
gcloifear le sainriachtanais an Achta
um Michumas i ndail le hearrai agus
seirbhisi a fhail, agus i gcas go leagfar
coinniollacha teicnitla amach in aon
phréiseas solathair, go gcuirfidh siad
critéir inrochtaineachta do dhaoine
mhichumasacha san direamh an oiread
agus is feidir.

e Déanfar an Chairt um Sheirbhisi do
Chustaiméiri a uasdhatd chun bearta
a chur san aireamh chun cloi leis
an cheanglas atd ar an Roinn faoin
Acht a thacaionn leis an chustaiméir
inmheanach agus seachtrach araon.

* Bainfear (sdid as an chéad suirbhé
eile ar sheirbhis custaiméara chun aon
fhalaigh a d'fhéadfadh bheith ann i
dtéarmai solathar seirbhise, agus
déanfar socruithe ionas go dtabharfar
aghaidh ar na nithe sin faoi réir an
Choid Cleachtais um Inrochtaineacht.

« Déantar athbhreithnit ar bhonn bliantil
ar an doigh a bhfuil an Roinn ag cloi leis
an sprioc chun daoine michumasacha a
fhostt agus an méid sin a thuairisciu
de réir mar is cui faoi Dul Chun Cinn a
Choinneail. Leanfaidh an proiseas sin ar
aghaidh agus tabharfar tuarascalacha
don UNM de réir mar is g4 faoin Acht.

Anailis ar Thionchar
Rialaitheach

Ta an Roinn ag dul Usaid a bhaint as
Anailis ar Thionchar Rialaitheach (ATR)
mar chur chuige um chomhairlidchan faoi
réir na dTreoirlinte a d'eisigh Roinn an
Taoisigh i nDeireadh Fémhair 2005. Ta usaid
a baint as ATR i dtaca leis na moltai ar
fad do reachtaiocht phriomhtil ina mbeidh
athruithe don chreatlach rialaitheach, na
priomhlonstraimi Reachtula ar fad agus gach
treoir agus riail ata molta ag an AE.

Raitis Straitéise a ullmhu

Tugann an Roinn le fios ina cuid Raitis
Straitéise an déigh a gdloffidh si le ceanglais
an Achta Um Michumas. Ta cur chuige na
roinne bunaithe ar na treoirlinte ginearalta
a d’eisigh Roinn an Taoisigh maidir leis an
déigh ar chdir Raitis Straitéise a ullmhu.



Dleathach

Fordlann an tAcht um Bainistiocht na
Seirbhise Poibli, 1997, gur chdir athbhreithnid
a dhéanamh ar Raitis reatha Straitéise agus
gur chdir iad a uasdhatu trath nach déanai
na tri bliana i ndiaidh ullmhi na rditeas
deireanach no laistigh de shé mhi i gcas go
gceapfar Bainisteoir Nua. Ta sé de dhualgas
ar Rdnaithe Ginearalta agus Ceannairi Oifige
faoi Mhir 4 den Acht a ritheadh i 1997 rditis a
thabhairt d'Airi laistigh de shé mhi i ndiaidh
den Aire tUs a chur lena d(h)ualgas.

Go bunusach, is éard is Raiteas Straitéise
ann doiciméad a dhirionn ar an am ata le
teacht agus a fheidhmionn mar chreat le
haghaidh gniomhaiochta thar cheann na
Roinne/hOifige. Cé go ndirionn an raiteas,
den chuid is mé, ar an ddigh a gcuirfear
priomhspriocanna na Roinne Cumarsaide,
Mara agus Acmhainni Naddrtha i bhfeidhm,
ba chéir go mbeadh sé i gcomhréir le
priomhthionscnaimh an Rialtais a bhaineann
le roinnt Ranna agus Oifigi ndiad uile. I measc
na dtionscnamh sin, ta ceanglais an Achta
um Michumas, 2005 i ndail le comhlachtai
poibli agus treoirlinte cui arna eisidiint ag
an Udaras Naisiinta Michumais, go héirithe
a Chod Cleachtais um Inrochtaineacht na
Seirbhisi Poibli.

Idir-rannach

Beidh Raitis Straitéise i gcomhréir leis an
chur chuige idir-rannach ata ann chun cursai
michumais a chur chun cinn. Aibhseoidh
siad an méid sin agus sainaithneoidh siad
na comhlachtai cui faoi choimirce na Roinne
chun aghaidh a thabhairt ar an tsaincheist
seo. Mas ga, beidh raitis i gcomhréir leis na
tosaiochtai aontaithe a shainaithneoidh an
Coiste Comh-aireachta cui; is féidir leis na
coisti sin feidhmid mar théram chun breithnid

a dhéanamh ar phriomh-shaincheisteanna
trasrannacha agus na Raitis Straitéise a n-
ullmha.

Na Pairtithe Leasmhara

Agus na Raitis Straitéise a n-ullmhd, cuirfear
tuairimi na ngripai seo a leanas san direamh:
custaiméiri, comhlachtai ionadaiocha agus
comhairlitichdin agus pairtithe leasmhara.
Ta tabhacht ag baint le combhairlidchan
leis an UNM agus déanfar tagairt shoiléir
dé sin sna Raitis. Léireoidh na Raitis go
soiléir cad é mar a measadh duil agus
riachtanais na gcustaiméiri (lena n-airitear
custaiméiri inmheanacha). Bundfar meastnd
ar thaighde ar riachtanais na gcustaiméiri
agus, mas féidir, buntacéidh comhairlitichan
leis an chustaméir leis na Raitis Straitéise
agus cuideoidh sé le hiad a ullmhu. Chuige
sin, léireoidh na raitis nasc soiléir idir Plean
Gniomhaiochta um Sheirbhisi do Chustaiméiri
agus forbairt spriocanna abhartha.

Fostaiocht

| 1athair na huaire, ta sé mar sprioc ag an
Statseirbhis 3% da cuid post a thabhairt do
dhaoine michumasacha, sprioc a leag an
tAire Airgeadais sios. Faoi lathair, ta 5.4%
d'fhoireann na Roinne seo claraithe mar
dhaoine michumasacha. Is é an aidhm ata
againn coinneail le sprioc an Rialtais i dtaca
le fostaiocht de agus cur leis.
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Socruithe Monatoireachta

Laistigh de shé mhi d'thoilsit an Phlean,
bunéidh an Roinn coiste ar a mbeidh daoine
michumasacha, an UNM agus na hEarnalacha
a chlddaitear sa Phlean, chun monatdireacht
a dhéanamh ar an ddigh a gcuirfear i
bhfeidhm é. Beidh téarmai tagartha ar leith
ag an choiste mar aon le socruithe i dtaca le
tuairisci a chur ar fail . Leanfaidh an Roinn
Cumarsaide, Mara agus Acmhainni Nadurtha
le pairt a ghlacadh i gcomhordd idir-rannach
agus le monatoireacht ar struchtair don
Straitéis Naisitinta Michumais, lena n-airitear
na Pleananna Earnalacha faoin Acht um
Michumas, 2005. Lena chois sin, glacfaidh
si pairt sna socruithe a chuirfear i bhfeidhm
chun a chinntit go mbeidh gaol ar bhonn
leantnach ann le pairtithe leasmhara i ndail
le dul chun cinn ar an Straitéis Naisiunta
Michumais ina iomlaine. Mar chuid de
sin, beidh cruinnithe dha uair sa bhliain
idir oifigigh shinsearacha agus pairtithe
leasmhara eile de réir na dtiomantas atd
sa chomhaontu um phairtiocht shdisialta, “I
dTreo 1916".



3. Cursai Craolachain

Cad chuige a bhfuil sé seo
tabhachtach?

| dtaca le clrsai craolachdin, ta an Roinn
freagrach as polasaithe a fhorbairt
ina ndéantar freastal ar riachtanais na
gcustaméiri uile. T4 freagracht ollmhér ar
na Comhlachtai Stait san earndil atd ag
rialdil sheirbhis craolachdin an Stait agus
na solathraithe neamhspleacha seirbhise i
dtaca le caighdean agus inrochtaineacht na
seirbhisi a chuirtear ar fail don phobal ina
iomlaine.

An Déigh a bhfuil Cursai Faoi
Lathair

Ta an Roinn freagrach as dha chomhlacht
Stait san Earndil Chraolachdin. Rialaionn
Coimisi(in Craolachdin na hEireann (CCE) an
earndil neamhspleéch, fad is go rialaionnn
Udaras RTE seirbhisi RTE.

Coimisiun Craolachain na
hEireann

Eagraiocht reachtdil neamhspleach is ea
Coimisitn Craolachdin na hEireann agus
td sé freagrach as roinnt priomhréimsi
gniomhaiochta i dtaca le seirbhisi teilifise
agus raidié in Eirinn de bharr fhoralacha an
Achta Raidi6 agus Teilifise, 1988 agus an
tAcht Craolachain, 2001.

Oibleagaidi a Forchuireadh ar
CCE

Imeascphriomhfheidhmeannaan Choimisidin
ta: ceadinu seirbhisi neamhspleacha
craolachdin lena n-diritear an ceadund a
dhéanfar ar sheirbhisi breise teilifise ata ar
chérais dhigiteacha, chabla, MMDS agus
satailite; c6id agus rialacha a fhorbairt i dtaca
le clard agus caighdedin fhograiochta agus

monatdireacht a dhéanamh ar gach seirbhis
ata ceadudnaithe chun a chinntit go gcloifidh
lucht na gceadinas lena gcuid dualgas
reachtuil agus le téarmai a gcuid conarthai.
Chomh maith leis sin, solathraionn CCE
tacaiocht riarachdin don Choimisiin um
Ghearain Chraolachain.

CCE ag cloi le Foralacha Airithe
den Acht um Michumas, 2005

Alt 25

Rinne CCE a cheanncheathri a athchéiriti sa
bhliain 2003. T4 CCE sasta go gcloionn oifigi
s'aige le Cuid M de na rialachain tégala agus
go bhfuil siad go hiomlan inrochtaineach do
dhaoine michumasacha.

Lena chois sin, chuir CCE san aireamh na
saincheisteanna a bhaineann le daoine
michumasacha ina Raiteas Sabhailteachta
agus ina Pholasai um Qibrit i d’Aonar.

Alt 26

T4 na seirbhisi ar fad a sholathraionn CCE/
CGC (Coimisitin um Gheardin Chraolachain)
ar fail 6 dhaoine, trid an phost agus go
leictreonach. Cinntionn sé sin go bhfuil an
rochtain is forleithne ann. Ceann de na nithe
is tabhachtai i dtaca le himeachtaf a reachtail
taobh amuigh de cheanncheathri CCE na
rochtain do dhaoine michumasacha.

Ceapadh Oifigeach Eolais CCE mar Oifigeach
Rochtana chun criche an Achta seo. Tabharfar
le fios cé a ceapadh ar laithredn gréasdin
CCE.
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Alt 27

Ta sé riachtanach go bhfuil daoine
michumasacha in ann rochtain iomlan a
fhail ar na hearrai agus na seirbhisi ar fad a
cheannaitear n6 a sholathraitear thar ceann
CCE. | gcas nach féidir é sin a dhéanamh, né
mas rud é go bhfuil sé i bhfad réchostasach,
né mas rud é go gcuirfeadh sé moill
mhiréastinach ar cheannach né ar sholathar
na seirbhise, caithfidh mionmhinit bheith
ar an chomhad ceannachain. Caithfidh an
minid sonraf a thabhairt ar na céimeanna até
le tdgadil chun an deacracht a leigheas i dtaca
leis an solathar agus na bealai trinar féidir
CCE né an solathrai a chinntiti gur féidir le
daoine michumasacha Usaid a bhaint as an
tseirbhis.

Alt 28

Is é laithrean gréasain CCE an priomh-mhodh
cumarsaide don CCE, agus ta sé oiritinach do
“W3". Cuireadh eolas eile, ar nés doiciméid
chombhairlitichin, le chéile cheana féin chun
freastal ar riachtanais airithe agus leanfaidh
sé sin ar aghaidh. Cuireann CCE a chuid
doiciméad poibli ar fad ar fail i bhfoirm
braille, ar téip éisteachta, i bhformaid
leictreonach agus/nd i gcl6 moér ach € sin
a iarraidh. Solathraionn sé ateangairi na
gcomharthai agus/né Ceannteideald Fior-
ama ag imeachtai/comhairliichdin phoibli
mas rud é go n-iarrann duine a bheas ag
freastal ar an 6cdid seirbhis den sért sin.

T4 Cairt foilsithe ag CCE i dtaca le Caighdean
na Seirbhisi do Chustaiméiri; dirionn si ar
shaincheisteanna ar nds rochtain ar eolas
agus nésanna imeachta gearan.

Alt 38(39),

Déiledlann an Chairt thuasluaite le gearain,
agus ceaptar Oifigeach go sonrach, mar
phointe teagmhala do gheardin faoin Chairt
sin. Ceapfar an tOifigeach sin mar Oifigeach

Fiosrachdin chun criche an Achta seo.
Déanfar leasuithe cuf ar Chairt CCE i dtaca le
Caighdean na Seirbhisi do Chustaiméiri chun
aitheantas a thabhairt ar an cheapachan
sin.

Alt 47

Fostéir comhionannas deiseanna is ea CCE
agus tugtar an méid sin le fios i ngach
feachtas earcaiochta a reachtalann sé. Lena
chois sin, iarrann CCE ar na hiarratasoiri a
ghlaotar chun agallaimh aon riachtanais
speisialta a shainaithint, agus freastlaitear ar
riachtanais den sort sin. Fad is nar fhostaigh
CCE duine ar bith a thug le fios gur duine
michumasach é/i, nior cuireadh an méid
sin san aireamh agus toradh aon phroiseas
earcaiochta a mheas.

T4 CCE ag forbairt a pholasai chomhionannais
agus a pholasai earcaiochta trid an phroiseas
comhphairtiochta, agus tabharfar aghaidh ar
shaincheist na fostaiochta sa da rud sin.

Maionn CCE go bhfuil sé tiomanta d4 chuid
clraimi reachtdla ar fad a chomhlionadh a
oiread agus is féidir. Lena chois sin, ta sé
tiomanta do bheith onnghniomach i dtaca
le seribhis ar ard-chaighdedn a sholathar da
phairtithe leasmhara uile.

Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Ta ceanglas ar CCE de bharr Alt 19(11) den
Acht Craolachdin, 2001, leasaithe ag Mir
53 den Acht um Michumas, 2005 rialacha a
dhéanamh chun ceanglas a chur ar chraoltdiri
céimeanna a ghlacadh ionas go mbeidh
daoine bodhra agus daoine dalla in ann
nios ma suilt a bhaint as clair agus ionas go
dtuigfidh siad nios fearr iad .



Faoi réir a cheanglais reachtula, ta Rialacha
Rochtana forbartha ag CCE, a chinntionn
na leibhéil atd RTE1, RTE2, TG4 agus TV3
le hasdid i dtaca le fotheideall, teanga
chomharthaiochta agus cur sios fuaime
faoi réir a gcuid ceanglas reachtdil.  Ta
na Rialacha Rochtana i bhfeidhm 6n 1
Marta 2005 agus t4 CCE le hathbhreithnit a
dhéanamh orthu i 2008 agus i 2010.

Seo a leanas samplai de na spriocanna agus
sprioc-amanna a leag CCE sios i ndail le
fotheidealt:

RTE1

Ba chéir go mbeadh fotheideil ar 75%
de chldir faoi bhliain 3, 100% faoi
bhliain 10,

RTE2

Ba chdir go mbeadh fotheideil ar 42%
de chlair faoi bhliain 3, 90% faoi bhliain
10,

TG4
Ba chdir go mbeadh fotheideil ar 36%
de chlair faoi bhliain 3, 80% faoi bhliain
10,

TV3
Ba chéir go mbeadh fotheideil ar 26%
de chlair faoi bhliain 3, 60% faoi bhliain
10.

Ta spriocanna tosaigh de 1% i dtaca le
fotheideald Gaeilge agus cur sios fuaime ann
mar cheanglas ar RTE1 agus RTE2 sna chéad
tri bliana de na Rialacha Rochtana.

T4 Rialacha Rochtana CCE ceangailte
in Aguisin 2 aqgus ar fail ag
http.//www.CCE.ie/documents/access rules
english.pdf

Gniomhaiochtai ata
beartaithe ag CCE

D'eisigh an Coimisiun Raiteas Torthai um
Rialacha Rochtana ar 6 Aibrean 2006 i ndail le
seirbhisi eile arna ceadini ag an Choimisidn.
Shocraigh sé gur chdir go mbeadh ceanglas
ar Setanta Sports Channel Ireland, NASN
(Eire & RA) agus City Channel i dtaca le
fotheidil a sholathar. Ta an Raiteas Torthai
um Rialacha Rochtana ceangailte in Aguisin
2B agus ar fail ag an laithrean seo a leanas:
http.//www.CCE.ie/documents/access_rules
statement _06.rtf

Té reachtaiocht & hullmhd a athréidh CCE go
comhlacht Gr darb ainm Udarés Craolachéin
na hEireann, agus glacfaidh an comhlacht
Ur sin na freagrachtai até ag CCE i lathair na
huaire i ndail le Rialacha Rochtana.

RTE

An Ddigh a bhfuil Cursai Faoi Lathair

Is é RTE Craoltéir Seirbhise Poibli na hEireann
agus déantar € a rialail tri na hAchtanna um
Udaras Craolachain, 1960 go dti 2001.
Bardas reachtudil ata ann, neamhspleach i
dtaca le cdrsai 6 1a go la.

Oibleagaidi a forchuireadh ar RTE

Foilsiodh Cairt um Chraolachan Seirbhise
Poibli do RTE i Meitheamh 2004. Is é aidhm
na Cairte sin tuiscint a sholathar do mhuintir
na hEireann i dtaca le cad leis a bhfuiltear ag
stil 6 RTE mar thoradh ar na cistf suntasacha
poibli a thugtar do RTE 6n méid airgid a
fhaightear 6 thaille an cheadinais theilifise.
Sonraionn TreoirPhrionsabail na Cairte go
gcuirfidh RTE san aireamh riachtanais na
daoine a bhfuil michumas fisiceach, céadfach
né intleachtach acu. Déanfaidh RTE bearta
ionas go mbeidh lucht féachana mar sin in
ann a theacht ar chldir nios fusa agus ionas
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go mbeidh na clir nios dbhartha. D'fhorbair
CCE na Rialacha Rochtana agus baineann
siad le RTE freisin.

Raiteas Tiomantas RTE

T4 ceanglas ar RTE freisin de bharr na
Cairte um Chraolachan Seirbhise Poibli
raiteas bliantdil tiomantas a fhoilsia, ar
féidir measint a dhéanamh air ag deireadh
gach bliana. Déantar meastdireacht ar
thiomantais RTE mar phairt d‘athbhreithnid
blianttil ar fheidhmiocht RTE. Cuidionn
torthai an athbhreithnithe seo le cinnti a
dhéanamh i dtaca le hathr( ar thaille an
cheadunais theilifise.

Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Ta proiseas poibli comhairlitichdin i ndail le
moladh an AE chun least a dhéanamh ar
an Treoir um Teilifis gan Teorainneacha ag
dul ar aghaidh faoi lathair. Cuideoidh na
freagrai ar fad a thugtar le linn an phroisis
chomhairlidchdin le hionchur na Roinne i
dtéarmai na Treorach athbhreithnithe.

Teilifis Dhigiteach

Ta an Roinn tiomanta d‘fhorbairt na teilifise
digiti in Eirinn. Beidh nios mé clar ar fail de
bharr na teilifise digiti agus beidh gnéithe
ra ar fail ar nds treoracha clar, seirbhisi
ilradharca agus idirghniomhacha, mar aon
le féidearthachtai chun rudai a nascadh leis
an idirlion.

Tri mhéadl in innidlacht, beidh scép ag
craolachan digiteach nios md seirbhisi
a thairiscint agus iad dirithe ar dhaoine
michumasacha.



4. Seirbhisi Cumarsaide agus Poist

Cumarsaid Leictreonach: Gnéithe
Dleathacha agus Rialaitheacha:

Cad chuige a bhfuil sé seo
tabhachtach?

Ta athruithe ollmhéra ag tarld i réimse na
teileachumarsaide le deich mbliana anuas.
Le teacht an idirlin agus an doéigh a bhfuil
seirbhisi seasta/soghluaiste ag teacht le
chéile, ta athrd suntasach ag teacht ar an
déigh a ndéanaimd cumarsaid go soéisialta
agus sa lathair oibre. De bharr na bhforbairti
i gclrsai teicneolaiochta, ta deiseanna ann
feabhas a chur ar chursai cumarsaide do
dhaoine michumasacha.

Ta bunsprioc an pholasaithe leagtha amach i
Straitéis Cumarsaide na Roinne (2005-2007)

“Cuidia le fds macra-eacnamaioch
agus fomaiochas ar bhonn leandnach
agus cinntiti go bhfuil Eire dbalta na
deiseanna dra a thapu atd ag teacht ar
an saol de bharr shochai na faisnéise
agus an eolais, tri infheistiocht a
chur chun cinn in infrastruchtuir den
chéad scoth, tri thimpeallacht thacdil
reachtaiochta agus reachtdil a thorbairt,
aqus tri chail a fhorbairt i dtaca le
taighde agus forbairt sna hearnalacha
seo a leanas: faisnéis, cumarsaid agus
teicneolaiochta digiteacha”

Lena chois sin, molann an polasai gur chéir
cuimsitheacht a chur chun cinn i Sochai
an Eolais ag leibhéal réigiunach agus ag
leibhéal an phobail araon, lena n-diritear
tac le cur i bhfeidhm creat-doiciméad an
Rialtais i dtaca le sochai an eolais.

Agus polasaithe agus reachtaiocht & n-
ullmhid i dtaca le cumarsaid leictreonach,
ta sé tabhachtach a chinntid go ndéanfar
breithnid iomlan ar riachtanais na ndaoine
michumasacha.

Cad é mar ata cursai i lathair na
huaire?

Ta an Earndil Cumarsdide Leictreonai go
huile is go hiomlan saor agus ta Rialtéir
neamhspleach, An Coimisidn um Rialail
Cumarsaide (ComReg), freagrach as i a
Rialail, faoi réir Chreat Rialaitheach an AE, a
aistriodh isteach i ndl na hEireann.

Ta an Roinn freagrach as polasaithe agus
reachtaiocht straitéiseach don earnail.
Leagann dli an AE amach na prdisis faoinar
féidir le ComReg dualgas a leagan sios
lena n-diritear dualgais i ndail le daoine
michumasacha. Ta liosta diobh sin thios.

Eolas faoi ComReg: Ta ComReg freagrach
as earnail na cumarsaide leictreonai a rialail
(teileachumarsaid, cumarsaid raidié agus
tarchur craolachdin) agus an earnail phoist.

Ni cheadaionn an creat rialaitheach
sainriachtanais rialaitheacha i ndail le
daoine michumasacha ach amhain i gcas
an tSolathrai Seirbhise (eircom faoi lathair).
Mar aon leis sin, ni féidir riachtanais mar
sin a fhorchur ach amhdin mas rud é go
mbaineann siad le seirbhisi laistigh de scop
Oibleagaid Seirbhise Uiliche.  Da réir sin,
ni féidir dualgais a chur ar ghripai eile
a sholathraionn seirbhisi seasta, seirbhisi
soghluaiste né banda leathan.
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An staid reatha i dtéarmai

reachtaiochta de

Sainaithnionn an tAcht Cumarsaide (Rialail)
2002 na cuspdiri seo a leanas do ComReg
i ndail le hasaideoiri a bhfuil michumas
orthu.

Sainionn Alt 12.

(2) | nddil leis na cuspdiri dd dtagraitear
doibh i bhfo-alt (1)a), déanfaidh an
Coimisitn gach beart cui ata dirithe ar
na cuspoiri sin a bhaint amach, lena
n-diritear-

(a) fad is a bhaineann sé le cur chun cinn
an iomaiochars-

(i) cinntiu go mbaineann dsaideoiri,
lena n-diritear  dsaidediri
michumasacha an leas is mo as,
i dtéarmai rogha, praghais agus
cdiliochta,

(c) fad is a bhaineann sé le cur chun
cinn leas na n-usaideoiri laistigh den
Phobal -

(vi) aghaidh a thabhairt ar riachtanais
sainghrdpai sdisialta go hdirithe
tusaideoiri michumasacha

Creat Rialaitheach an AE

Aistriodh Creat Rialaitheach isteach i ndli
na hEireann sa bhliain 2003 lena n-airitear
Comhphobail Eorpacha (Gréasdin um
Chumarsaid Leictreonach agus Seirbhisi)
(Seirbhis Uilioch agus Cearta na nUsaideoiri)
Rialacha 2003 (I.R. 308 de 2003).

Faoi na Rialacha sin, ta sainchumhachtai ag
ComReg i dtaca leis an tseirbhis theileafdin a
sholathraionn an solathrai seirbhise (eircom
faoi lathair).

Baineann Seirbhis Uilioch le solathar
miontachar sonraithe seirbhisi teileafdin lena
n-airitear rochtain feidhmeach (banda caol)

idirlin, teileaféin a n-foctar astu, seirbhisi
eolaire) do gach uUsaideoir ag praghas
réasunta.

Ta na cumachtai seo leagtha amach in Alt 6
de na Rialacha a shonraionn;

6. “(1) D'fthéadfadh leis an Rialtoir le toil an
Aire, oibleagaidi a shonrd a bhaineann
le curaimi ainmnithe, arna n-ainmnit
chun a chinntid gur féidir he husaideoiri
michumasacha a theacht ar sheirbhisi
teileafdin agus go bhfuil na seirbhisi
sin ar @il ar phraghas réasunta, lena n-
diritear rochtain ar sheirbhisi éigeanddla,
seirbhisi eolaire, cosdil leis na seirbhisi a
mbaineann usaideoiri eile tairbhe astu.

(2) Féadfaidh an Rialtoir na téarmal
agus na coinniollacha a shonrd ata le
comhlionadh tri dhualgais ainmnithe
chun a chinntid gur féidir le husaideoiri
leas a bhaint as rogha na ndualgas agus
na soldthraithe seirbhisi ata ar fdil do
thromlach na n-usaideoiri.



Oibleagaidi ata forchurtha ar
eircom faoi lathair

I ndiaidh comhairliichan poibli a dhéanamh,
d‘ainmnigh ComReg eircom mar an Solathrai
Seirbhise (USP) ar feadh thréimhse tri bliana,
ag tosU ar an 25 Iuil 2003. Bhi na bearta
seo a leanas de dhith i ndail le husaideoiri
michumasacha;

Cod Cleachtais eircom: Bhi ar eircom Cod
Cleachtais a fhorbairt agus a fhoilsid, i
gcomhairle le comhlachtai ionadaiocha cui
agus le comhaontd ComReg, ag rialail an
déigh a solathraionn sé seirbhisi d'Gsaideoiri
michumasacha. Leagann an c6d amach
polasaithe i dtaca le solathar seirbhisi den
chineal sin, agus airionn sé sonrai i dtaca
le haon scéimeanna speisialta a tairiscitear
agus cé acu ta seirbhisi ar fail né nach
bhfuil.

Ta Cod Cleachtais eircom i dtaca le Soldthar
Seirbhisi d'Usaideoiri Michumasacha ar fail
go poibli ar laithrean gréasain na cuideachta;
http://www.eircom.ie/bveircom/pdf/code
of practice_disability.pdf

Ta na seirbhisi atda de dhith faoin
reachtaiocht thuasluaite a solathar ag eircom
a sholathraionn roinnt sonrai san eolaire
teileafdin, ach is féidir sonrai iomlana a fhail
ach scairt a chur ar Sheirbhis do Chustaiméiri
“1901" agus “Fiosru Seirbhise” a iarradh.

Teileafdin a n-iocann an pobal astu

Ta ceanglas ar eircom a chinntit go bhfuil
teileaféin den chinedl sin inrochtaineach
d'Uséideoiri michumasacha, faoi réir ag
aon bhearta a d'fhéadfadh bheith de dhith
ag ComReg faoi réir Rialacha um Chearta
Usaideoiri agus Seirbhis Uilioch 2003.

Bearta Airithe d'tsaideoiri
michumasacha

Ta na hoibleagaidi seo a leanas ar eircom
i dtaca le seirbhisi a sholathar d'Gsaideoiri
michumasacha:

D'Gsaideoiri a bhfuil lagt éisteachta acu:

 Cupléiri ionduchtacha a ligeann
d'Usaideoiri a bhfuil trealamh éisteachta
acu é a cheangal lena teileafén ionas go
dtig leo glorthai a chluinstin go soiléir.

¢ Teileaféin a bhfuil aimplitheoir acu a
ligeann don Usdideoir fuaim na cainte
a ardd.

* Rabhadh  Amhairc  Teleflash a
thaispeanann solas gealdnach, né a
dhéanann trup ard nuair a bhuaileann
an teileafon.

D'Usdideoiri  lagéisteachta  agus/né
lagamhairc:

* Seirbhis Teéacsa Rialaithe atd abalta
teachtaireachtai gutha a fhail agus a
aistril go téacs agus an téacs sin a
aistriti chuig téacsthéin na gcustaiméiri
(gach oibritheoir), agus a mhalairt.

* Scéim lacdiste. Tégann sé roinnt mhaith
ama scairt ghuthain a dhéanamh i
bhfoirm téacsa. Leis an scéim seo,
is féidir a chinnti nach mbionn ar
Usaideoiri bodhra na dtéacsfon i bhfad
nios mé airgid a dhiol.
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D'tsdideoiri a bhfuil lagi deaslamhachta
no6 deacrachtai soghluaisteachta acu:

* Teileaféin bhrichnaipi le cnaipi gluaise
agus athdhialaithe uathoibriocha chun
ligint d'uimhreacha ata réamhchlaraithe
(na cinn a uUsaidtear nios minice den
chuid is md) né na huimhreacha a
diailiodh go direach roimhe sin gan an
uimhir ar fad a chur isteach aris.

* Teileafoin a bhfuil callaire acu; ciallaionn
sé sin nach ga an glacadoir a phiocadh
suas.

D'usaideoiri lagamhairc:

* Teileaf6in a chuidionn le daoine lagamhairc
uimhreacha a aithint nios fusa.

« Billi i bhfoirm braille saor in aisce.

* Eolaire speisialta a ligeann do dhaoine
nach bhfuil abalta an leabhar a Usaid de
bharr michumais seirbhis eolaire a Usdid
saor in aisce.

Eolai Teilafdin

Bhi ar eircom moltai a thabhairt do ComReg
maidir leis an déigh ar féidir a sheirbhis
fiosrachan a chur ar fail d'Usdideoiri
Minicom.

Solathraithe eile seirbhisi
teileachumarsaide

Solathraionn roinnt solathraithe seirbhisi
eile seirbhisi agus ni fhorchuireann ComReg
coinniollacha airithe orthu.  Ta roinnt
seirbhisi chun ionrochtaineacht a fheabhsu
d'Gsdideoiri michumasacha forbartha ag
roinnt soldthraithe seirbhisi san earnail
sheasta agus shoghluaiste araon. | measc na
seirbhisi ata ar fail ta: glacaddiri le bogearra

chun téacs a aistrid go glér agus chun na
nithe seo a leanas a éascd: modh éifeachtach
chun réimse na seirbhisi a chuardach agus
billi i bhfoirm braille. Mar aon leis sin, téann
solathraithe seirbhisi i gcomhairle le grapai
ionadaiocha ar bhonn rialta.

Painéal Tomhaltéra ComReg

Bhunaigh ComReg Painéal Tombhaltéra i
Marta 2005, agus t4 ionadai 6n Udaras
Naisiunta Michumais mar bhall de.

Laithrean gréasain ComReg

Solathraionn www.AskComReg.ie  eolas
ar chdrsai teileachumarsdide agus ar
sheirbhisi poist do thomhaltoiri. Ta ComReg
tiomanta do dheimhin a dhéanamh go
bhfuil a laithrean gréasain inrochtaineach
do dhaoine michumasacha tri Usaid a bhaint
as teicneolaiocht. Cloionn an laithrean le
treoir um inrochtaineacht abhair ghréasain
1.0 de chuid W3C/WAI, leibhéal AAA. Ta
sonrai breise ar an ldithrean gréasain faoi na
habhair seo a leanas:

* Eochracha Rochtana

* Nascanna Aicearra

« Nascanna agus fomhénna

Téacs amhain/ Leagan Amach agus

Dathanna Ard-Infheictheachta

Leathanaigh ata éasca a phriontail

* Do chuid socruithe a athri

« Abhar a ioslodailtear

* Caighdeain

* Lipéadl de chuid an Chumainn um
Ghradt Abhar Idirlin (ICRA)

* Teicneolaiochtai Oiritinaitheacha

Ta Raiteas Inrochtaineachta AskComReg.ie
ar fail on laithrean gréasain ag:
http.//www.askcomreg.ie/home
Accessibility.31.LE.asp



Nos Imeachta Gearan

Faoi fhordlacha an Achta Cumarsaide
(Rialdil) 2002, ta ComReg freagrach as
geardin tomhaltoiri a fhiosr(. | measc na
ndsanna imeachta a Usdidtear chun gearan
a dhéanamh ta: gearan a dhéanamh le
hoibritheoir s'agatsa, do ghearan a chlard
le ComReg; geardin faoi sheirbhisi poist; ta
siad ar fail ar www.askcomreg.ie. Ta eolas do
thomhaltdiri i bhfoirm Treoracha Tomhaltéiri
ar fail freisin ar an laithrean gréasain.

Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Athbhreithnit ar Chreat

Rialaitheach an AE

Cinnteoidh an Roinn go gcuirfear riachtanais
na ndaoine michumasacha san aireamh san
athbhreithnil ar chreat rialaitheach an AE do
Chumarsaid Leictreonach agus Seirbhisi
[Sprioc-am le haghaidh athbhreithnithe
2006-2007]

Aistrid Creat Rialaitheach ur

de chuid an AE

Cinnteoidh an Roinn go n-aistreofar aon
Chreat Rialaitheach ina bhfuil aon fhoralacha
a bhaineann le daoine michumasacha laistigh
den sprioc-am atd leagtha sios ag leibhéal
an AE.

Seirbhis Scairteanna Eigeandala

Ta sé de rin ag an Roinn tairiscinti a iarraidh
i 2006 chun solathrai féirsteanach a aimsid
le seirbhis freagartha a sholathar i dtaca
le scairteanna éigeandala.  Scridéfar cé
chomh hinrochtaineach agus até an tseirbhis
freagartha um scairteanna éigeandala do
dhaoine michumasacha mar phairt den
phréiseas chun an solathrai cui a fhail.

Combhordu le Ranna agus le
hAisinteachtai eile

Comhoibreoidh an Roinn go huile is go
hiomlan le Ranna agus le hAisinteachtai
eile agus le padirtithe leasmhara i ndail
le cdrsai michumais, lena n-diritear aon
mheicniochtai comhordaithe a chuirfear
le chéile de bharr Dhaondireamh 2006.
[Teorainn Ama: Ar bhonn leantnach]

Aird na Daoine i saol na tionsclaiochta a
dhirit ar shaincheisteanna michumais
Mar aon le hoibleagdidi rialaitheacha,
oibreoidh an Roinn leis an Rialt6ir agus
le daoine i saol na tionsclaiochta chun a
chinntit go ndéanfar an oiread agus is
feidir do dhaoine michumasacha ar bhonn
deonach.

[Teorainn ama: Ar bhonn lean(nach]

ComReg a Chumasu

Déanfaidh an Roinn monatéireacht ar an
déigh a gcomhlionfaidh ComReg a chuid
freagrachtai reachtdla i ndail le daoine
michumasacha agus cinnteoidh si go bhfuil
na cumhachtai cui ar fad ata de dhith chun a
chuid feidhmeanna a chomhlionadh.

Gniomhaiochtai ata beartaithe ag
ComReg

Athbhreithnit ar na hOibleagaidi
ata ar an Solathrai Seirbhise

Tabharfaidh ComReg faoi athbhreithnid ar
Oibleagaidi Serbhise Uiliche, lena n-diritear
bearta reachtdla do dhaoine michumasacha
i ndiaidh proiseas poibli comhairlitichain a
bheas oscailte do chach.

[Teorainn ama: 30 Raithe 2006]
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Rochtain ar Sheirbhisi Cumarsaide
Leanfaidh ComReg le hoibriti le saol na
tionsclaiochta, lena n-airitear iad sitd nach
bhfuil cludaithe ag Oibleagaidi Seirbhise
Uiliche, chun solathraithe seirbhisi a chur
chun cinn agus a spreagadh chun a chinntiu
go bhfuil na seirbhisi ar fail do dhaoine
michumasacha.

[Teorainn ama: Ar bhonn leantnach]

Eolas ar na seirbhisi ata

ar fail do dhaoine michumasacha

| ndiaidh comhairlidchan a dhéanamh le
pairtithe leasmhara, déanfaidh ComReg
iarracht chun a chinntit go mbeidh eolas ar
na seirbhisi ata ann ar fail go forleathan
[Teorainn ama: Deireadh 2006 |

Painéal Comhairlitichdin

Tomhaltoiri ComReg

Cinnteoidh ComReg go mbeidh ionadai
ar leith ar a Phainéal Combhairliichain
Tomhaltoiri agus é/i focasaithe ar leas na
daoine michumasacha.

[Ar bhonn leandnach]

Comhairlitchan le grapai

ionadaiocha michumais

Tri na meicniochtai comhairliuchdin ar fad
ata ar fail déibh, leanfaidh ComReg le plé a
dhéanamh le grdpai ionadaiocha michumais
agus spreagfaidh sé solathraithe seirbhisi
chun leanuint lena gcuid comhairlidchan le
gripai ionadaiocha i dtaca le tairgi agus
seirbhisi Gra a fhorbairt.

[Teorainn Ama: Ar bhonn leantinach]

Billi

Oibreoidh ComReg le solathraithe seirbhisi
chun socruithe éifeachtacha a fhorbairt i
dtéarmai billi de do dhaoine michumasacha.
[lar 2007]

Tuairisciu

| ndiaidh comhairlidchan a dhéanamh le
grGpai ionadaiocha michumais agus pairtithe
leasmhara, tabharfaidh ComReg le fios ina
chuid tuarascalacha bliantila cad é mar
ata ag éiri leis na bearta chun leas na n-
Usdideoiri michumasacha a chur chun cinn
i gcomhthéacs chuspoiri reachtdla ComReg,
agus 6 mhi Itil 2007 tuairsceoidh sé don
Aire ar bhonn bliantdil.

[Ar bhonn bliantil]

Combhordu le Ranna agus le
hAisinteachtai eile

Comhoibreoidh ComReg le Ranna Rialtais
agus le hAisinteachtai Stait, i ndail le
clrsai michumais laistigh de scép a chuid
cumhachtai.

[Teorainn ama; ar bhonn leantnach]

Rochtain ar Laithrean gréasain ComReg
Leanfaidh ComReg le cinntit go bhfuil a
laithrean gréasain  www.AskComReg.ie
inrochtaineach do dhaoine michumasacha
tri Gsaid a bhaint as teicneolaiocht.
[Teorainn Ama: Ar bhonn leantnach]

No6s imeachta Gearan ComReg

Leanfaidh ComReg le cinntit go bhfuil a
nos imeachta gearan ar fail do dhaoine
michumasacha.

[Teorainn Ama: Ar bhonn leaninach]

Clar Oibre ComReg

Leanfaidh ComReg le saincheisteanna
michumais a chur san direamh agus a Chlar
Oibre Bliantuil & ullmhu aige.



Seirbhisi Poist

Cad chuige a bhfuil sé
seo tabhachtach?

Cuireann na Rialacha Poist sios ar an
tseirbhis uilioch mar ‘cheart’ ‘a bhfuil
solathar buan seirbhis poist ar chaighdean
sonraithe mar phairt de ag praghasanna
réastnta do gach Usaideoir agus cuireann sé
oibleagaid reachtuil ar an soldthrai seirbhise
gach riachtanas a chomhlionadh, agus é
a dhéanamh clig la na seachtaine, ar a
laghad, tdgail agus seachadadh amhain do
bhaile né aitreabh gach duine né conaitheoir
dleathach sa Stat. Mar aon leis sin, ligeann
sé do ComReg treoracha a eisilint chuig
solathrai seirbhise “chun a chinntid go
gcuirfidh na pointi teagmhdla agus pointi
rochtana riachtanais na n-dsdideoiri san
direamh.”

Bhunaigh an tAcht Seirbhisi Poist agus
Teileachumarsaide, 1983 An Post, an
Solathrai Seirbhise i dtaca le seirbhisi poist.
Faoin Acht, ta an tAire Cumarsdide agus
an tAire Airgeadais mar scairshealbhoiri na
cuideachta. Ta a bhord agus a bhainistiocht
freagrach as a chinntit go gcomhlionfaidh sé
a oibleagaidi reachtdla.

Cad é mar ata cursai i lathair na
huaire?

Creat Rialaitheach

Ta na rialacha reatha poist bunaithe ar
Threoir Phoist an CE — Rialacha (Seirbhisi
Poist) na gComhphobal Eorpach, 2002, I.R.
Uimh. 616 de 2002. | measc na nithe
a dhéanann an Treoir, bunaionn si creat
comhaontaithe rialaitheach do sheirbhisi
poist ar fud an Aontais Eorpaigh agus le
haghaidh feabhsuithe a chinntitii gCaighdean
na Seirbhise a sholathraitear.

Leagann na Rialacha Poist amach creat
leathan den riachtanas i dtaca le seirbhis
uilioch de. Ceann de na feidhmeanna ata ag
ComReg na na Rialacha sin a chur i bhfeidhm,
ag cur san aireamh mas ga na riachtanais
nua-aimseartha ata ag custaiméiri gné agus
baile. Ag an am chéanna, caithfidh ComReg
a chinntit go bhfanfaidh an tseirbhis poist
mar sheirbhis chosanta agus inmharthana ar
fud na tire.

Oibleagaidi a chuirtear ar

An Post mar USP

Faoi Riail 8 (1) (b) de na Rialacha Poist,
solathraionn An Post “seirbhis poist saor
in aisce do dhaoine dalla agus daoine
lagamhairc.” Léirionn sé sin na foralacha ata
leagtha amach i dtreoracha poist an AE.

Solathraionn An Post seirbhis poist saor in
aisce do dhaoine dalla agus do dhaoine
lagamhairc. Ta an oibleagaid sin ann de
bharr thabhacht stairidil an phoist mar
mhean cumarsaide do dhaoine dalla agus
do dhaoine lagamhairc de bharr an méid a
mbraitheann siad ar braille agus le déanai ar
théipeanna éisteachta a fhagann go mbionn
paicéid phoist trom agus réchostasach fosta.
Is féidir sonrai iomlana a fhail ag laithrean
gréasain An Post.
http.//www.anpost.ie/AnPost/MainContent/
Personal+ Customers/Sending +Mail/
Articles +for+ The+Blind/

| bhFégra Cinnidh D11/03, leag ComReg
amach roinnt saincheisteanna a bhaineann
le cearta tomhaltdiri, ar nés rochtain ar
sheirbhisi Poist, cinnteacht go seachadtar
litreacha go laethdil, foilsit eolais faoi cad é
atd ar fail, agus nésanna imeachta gearan.
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| dtaca le clrsai seachadta de, caithfidh
An Post post a sheachadadh gach la oibre.
| dtaca le pointi bailiGichain de, cuireadh
teorainneacha ar cé chomh fada agus ba
chéir d'dsaideoiri taisteal.  Ikm i limistéir
uirbeacha agus 3 km i limistéir thuaithe na
teorainneacha atd i gceist.

Go hachomair, is féidir nithe a bhfuil litriocht
agus ailt ar leith iontu, ata curtha in oiridint
do dhaoine dalla n6 do dhaoine lagamhairc,
is féidir na nithe sin a sheoladh saor in
aisce, fad is go bhfuil siad marcilte go
soiléir mar sin (.i. “Nithe do na Daill" nuair a
sheoltar nithe in Eirinn agus “Cécogrammes”
(BLIND LITERATURE) nuair a bhionn seirbhisi
idirndisiinta poist & n-Usaid), agus fad is go
gcloionn siad leis na riachtanais i dtaca le
meachan agus méid de (is ionann iad agus
na riachtanais a bhaineann le litreacha).
Mar aon leis sin, caithfear pacaisti de chuid
seirbhisi poist na hEireann bheith curtha sa
phost gan chlidach nd i gclidach ata furasta
a bhaint den phacdiste ionas gur féidir
scridd a dhéanamh ar a bhfuil ann.

Shoiléirigh  ComReg an riachtanas
seo le déanai i bhfreagairt fhoilsithe ar
chomhairlidchan 05/85 An tSeirbhis Uilioch
Poist — Sainmhinid Oibre:

“Ta fordlacha speisialta sna nithe seo
a leanas i dtaca le seirhbisi a sholathar
do na daill: Rialacha 2002, litir UPU i
ndiaidh Comhdhala agus an Treoir um
Sheirbhisi Poist. Mar sin de, caithfidh
ComReg a chinntiti go soldthraionn an
USP seirbhisi saor in aisce do dhaoine
dalla agus do dhaoine lagamhairc.
Mar sin, aireofar na seirbhisi sin sa
sainmhinit oibre.”

Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Roinn

Athbhreithnid ar Chreat Rialaitheach an AE:
Leanfaidh an Roinn le bri a chur ag leibhéal
an AE go ndéanfai breithnid ar riachtanais na
ndaoine michumasacha san athbhreithnid ar
an treoir phoist ata ar sidl i lathair na huaire.
Tathar ag sdil go gcuirfidh an Coimisiun
dréacht-threoir phoist faoi bhraid Pharlaimint
na hEorpa ag deireadh na bliana.

Aistria Chreat Rialaitheach ur

de chuid an AE

Cinnteoidh an Roinn go n-aistreofar aon
threoir ar phoist isteach i reachtaiocht na tire
lena n-airitear aon fhoralacha a bhaineann
le daoine michumasacha laistigh den sprioc-
am a bheas leagtha sios ag leibhéal an AE.

Comhordu le Ranna agus

le hAisinteachtai eile

Comhoibreoidh an Roinn go huile is go
hiomlan le Ranna agus le hAisinteachtaf eile
agus le pairtithe leasmhara i ndail le cdrsai
michumais.

[Teorainn ama; ar bhonn leantnach]

ComReg a Chumhachtd

Déanfaidh an Roinn monatéireacht ar an
déigh a gcomhlionfaidh ComReg a chuid
freagrachtai reachtdla i ndail le daoine
michumasacha agus cinnteoidh si go bhfuil
na cumhachtai cui ar fad até de dhith chun a
chuid feidhmeanna a chomhlionadh.



Gniomhaiochtai ata
beartaithe ag ComReg

Rialail an Tionscail Phoist

Leanfaidh ComReg le sainscheisteanna a
bhreithnid i ndail le michumas agus rochtain
i dtaca le rialdil an tionscail phoist ar
c6imhéid lena chumachtai

[Ar bhonn leantnach]

Rochtain ar Sheirbhisi Poist

Leanfaidh ComReg le hoibriCi le saol na
tionsclaiochta, lena n-airitear iad sitid nach
bhfuil cladaithe ag Oibleagaidi Seirbhise
Uiliche, chun solathraithe seirbhisi a chur
chun cinn agus a spreagadh chun a chinntid
go bhfuil na seirbhisi ar fail do dhaoine
michumasacha.

[Teorainn ama: Ar bhonn leantnach]

Combhordu le Ranna agus

le hAisinteachtai eile

Comhoibreoidh ComReg le Ranna Rialtais
agus le hAisinteachtai Stait, i ndail le
clrsai michumais laistigh de scép a chuid
cumhachtai.

[Teorainn ama: ar bhonn leantnach]

Rochtain ar Laithrean gréasain ComReg
Leanfaidh ComReg le cinntii go bhfuil a
laithredn gréasain, www.AskComReg.ie,
inrochtaineach do dhaoine michumasacha
tri Gsdid a bhaint as teicneolaiochtai
oiriinaitheacha.

[Teorainn ama: ar bhonn leantnach]

Cuirfidh grapa saineolach poist ComReg leas
agus riachtanais na ndaoine michumasacha
san aireamh agus é ag plé cdrsai.

No6s imeachta Gearan ComReg

Leanfaidh ComReg le cinntit go bhfuil a
ndés imeachta gearan ar fail do dhaoine
michumasacha.

[Teorainn Ama: Ar bhonn leantnach]

Clar Oibre ComReg

Leanfaidh ComReg le saincheisteanna
michumais a bhreithnit agus é ag ullmhu
Clair Oibre, agus tabharfaidh sé cuntas ar
an dul chun cinn ata @ dhéanamh ina chuid
tuarascalacha bliantdla.

Gniomhaiochtai ata
beartaithe ag an Post

T4 foireann ar leith laistigh de An Post
atd ag measund scop na hoibre a bheas
de dhith chun cloi leis an reachtaiocht.
Aireoidh sé sin ullmh( buiséid agus clar
oibre a chuirfear i gcrich le linn na dtri bliana
ata romhainn chun aghaidh a thabhairt
ar easnaimh i gcoinniollacha rochtana do
dhaoine michumasacha ag oifigi de chuid na
Cuideachta. Tabharfaidh an clar sin aghaidh
ar na saincheisteanna rochtana ag oifigi
diolachdin ar leis an Chuideachta iad laistigh
de thréimhse dha bhliain faoi réir ceaduithe
riachtanacha (.i. cead pleanala, srl.) a bheith
faighte laistigh d'achar réasinta.

Maidir le Fo-Oifigi Poist, ta polasai ag an
chuideachta a chiallaionn go gcaithfidh
ceapachadin Ura a gcuid aitreabh a bheith
inrochtaineach do dhaoine michumasacha.

| bhFo-Oifigi eile nach bhfuil ag clof leis sin go
foill, cuirfidh An Post an ceapachan (Maistir/
Beanmhaistir Poist) ar an eolas faoin scéal.
Mar sin féin, i gcas na gconarthai reatha, ata
i bhfeidhm le 50 bliain i roinnt casanna, nil
An Post abalta iallach a chur orthu a gcuid
aitreabh a aistriu. Spreagfaidh an cuideachta
ceapachdin mar sin bheith ceannrddaioch
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agus aghaidh a thabhairt ar aon thadhbanna
rochtana a d'fhéadfadh bheith ann ag aitribh
s'acu ar bhonn deonach.

Agus an coinnioll thuasluaite sin i bhfeidhm
do cheapachain dra, tabharfar aghaidh ar
shaincheisteanna rochtana do fho-oifigi poist
ar bhonn leanunach.

Tabharfaidh An Post tuairisc ar an dul chun
cinn i dtaca le saincheisteanna michumais
ina tuarascail bhliaintiuil.



5. Cursai Mara

Cad chuige a bhfuil
sé seo tabhachtach?

Baineann sainchiram na Roinne san Earnail
Mhara le rialdil, tri Bhord lascaigh Mhara,
acmhainn na nlascach Intire.  Mar earnail
a bhaineann le clrsai soisialta, foilliochta
agus turasoireachta, ta sé thar a bheith
tabhachtach go bhfuil gach duine in ann a
theacht ar rudai fisiceacha agus ar eolas go
furasta.

Mar aon leis sin, ta freagrachtai tabhachtacha
ag an Roinn i dtaca le hinfrastruchtdr Chuan
lascaigh a fhorbairt. D'fhéadfadh feabhas
agus forbairt na n-diseanna féilliochta
agus fontais n6 cur chun cinn na forbartha
sbisialta agus geilleagrai bheith mar phairt
de mhacasamhail d'infrastruchtdr. Ta ceann
de na hlonaid Chuan lascaigh ar an phort
farantdireachta is gnéthai sa Stat, agus
da bharr sin, ta dbharthacht ar leith ag na
hoibleagaidi a fhorchuireann an tAcht um
Michumas.

Na Comhlachtai Larnacha agus
Réigiunacha Iascaigh

T4 an Roinn freagrach as na 9 gcomhlacht
seo a leanas ar féidir comhlachtai poibli a
thabhairt orthu laistigh de chiall an Achta
um Michumas 2005.

An PriomhBhord lascaigh

* Bord lascaigh Réigitnach an Oirthir

* Bord lascaigh Réigiunach an larthuaiscirt
* Bord lascaigh Réigiinach an lardheiscirt
* Bord lascaigh Réigitinach an Deiscirt

* Bord lascaigh Réigiinach an larthair

* Bord lascaigh Réigiunach an Tuaiscirt

* Bord lascaigh Réigiunach na Sionainne

* Institdid na Mara

Mar aon leis sin, is comhlacht Thuaidh Theas
é Coimisiin an Fheabhail, Chairlinn agus
Shoilse na hEireann faoi Chomhaontl na
Breataine na hEireann 1999.

Ta tionchar ag maoiniu ar lion na n-diseanna
a sholathraionn na comhlachtai, lena n-
airitear diseanna do dhaoine michumasacha.
Os rud é gur comhlachtai neamhthrachtéla
iad, ta siad ag brath go huile is go hiomlan
ar an Statchiste le haghaidh maoinithe.
Spreagfar iad le foinsi eile maoinithe a
fhiosrd, ar nés an PFN 2007-2013 e nios
mo diseanna a sholdthar agus le huasghradui
a dhéanamh ar na hdiseanna atd ann cheana
féin.

Oibleagaidi a fhorchuirtear ar na
Boird Iascaigh

larradh ar na comhlachtai inidchadh rochtana
a dhéanamh le linn 2006 a shainaithneoidh
na haiseanna atd ann cheana, an scép
le haghaidh tuilleadh aiseanna, constaici,
mas cui, i dtaca le tuilleadh &iseanna a
sholathar agus moltai le haghaidh plean
gniomhaiochta d'diseanna a sholathar thar
thréimhse sonraithe ama. Ceaptar go mbeidh
plean gniomhaiochta ann faoi thus na bliana
2007. Chuige sin, cuireadh forail chui isteach
sna conarthai feidhmiochta idir an Roinn
agus na comhlachtai, conarthai a ndéantar
athbhreithnid orthu go bliantdil.
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Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Is féidir le daoine michumasacha rochtain a

fhail ar roinnt mhaith oifigi poibli de chuid
na gcomhlachtai sin. Mar sin féin, ta cuid
de na boird réigidnacha iascaigh lonnaithe
in diseanna a bhfuil nuachdirili ag teastail
uathu.

Glacann nacomhlachtai uile leis gurchéirgach
iarracht a dhéanamh chun cdrsai rochtana a
fheabhsi nuair a bhionn feabhsichain a
bpleanail agus & ndéanamh.

Chuige sin, beidh iniGchadh ar oifigi poibli
na gcomhlachtai mar phairt den iniichadh
rochtana da dtagraitear thuas chun plean
gniomhaiochta a dhéanamh chun a chinntiu
go gcomhlionfar ceanglais an Achta um
Michumas laistigh de na spriocanna ama a
shonraitear laistigh de.

Gniomhaiochtai ata beartaithe ag
na Boird Iascaigh

Ordaiodh do gach ceann de na comhlachtai
a chinntii go gcuirfi gach ball foirne ar
an eolas faoin reachtaiocht atd ann a
rialaionn solathar na seirbhisi do dhaoine
michumasacha agus go ndéanfai tagairti cui
da leithéid de sholathar ina gcuid cairteanna
do chustaiméiri.

Féachfaidh gach comhlacht le cinntid go
mbeidh an t-eolas a sholathraionn siad
ar fail i bhformaidi atad inrochtaineach do
dhaoine michumasacha.

Lena chois sin, féachfaidh na comhlachtai
le cinnti go bhfuil a laithredin ghréasain
go hiomlan inrochtaineach. Beidh ar na
comhlachtai tuairisc a thabhairt ar na
polasaithe, na cleachtais agus na seirbhisi do
dhaoine michumasacha agus ar an dul chun
cinn ata @ dhéanamh i dtaca le spriocanna
an Phlean Teascoégaigh a bhaint amach i
ngach ceann da tuarascalacha bliantdla.

Go dti seo, sholdthair roinnt bord iascaigh
aiseanna chun rochtain a ftheabhst d'iascairi
michumasacha i roinnt diteanna ar fud na
tire. Déanfaidh na Boird iarracht a oiread
diseanna agus is féidir a chur ar fail in
aiteanna cui fad is go bhfuil sé sabhailte
agus fad is go bhfuil sé indéanta. Ta sé
beartaithe go gcuirfear an t-eolas i ndail
le suiomh na n-diseanna agus sonrai na n-
aiseanna ar fail go larnach.

5.1. Larionaid Chuanta Iascaigh

An Do6igh a bhfuil Cursai Faoi
Lathair

Usaideann an Roinn clig chuan mar lonaid
Chuanta lascaigh (Binn Eadair, An DGn Mér
Thoir, Baile Chaisledin Bhéara, Ros a' Mhil
agus Na Cealla Beaga).

Feidhmionn siad faoin Acht um Larionaid
Chuanta lascaigh, 1968, faoi mar ata
leasaithe. Foralann an tAcht 6n bhliain 1968
do bhunu agus d'fheidhmid na gcuanta seo
chuniascaireacht mhara, préiseail agus cdrsai
eile a bhaineann le tionscal na hiascaireachta
mar aon le sprioc ar bith eile a chur chun
cinn aqus a fhorbairt lena n-diritear solathar,
feabhsu agus forbairt diseanna siamsaiochta
n6 fontais n6é chun forbairt soisialta né
gheilleagrach an cheantair a éascu né a chur
chun cinn.



Is € Ros A" Mhil an calafort farantéireachta
is gndthai sa tir agus is nasc tabhachtach
é idir an tir mér agus na hOiledin Arann; ta
rachairt ar sheirbhisi paisinéiri ansin le linn
na bliana ar fad.

Freagrachtai a Forchuireadh
ar an Roinn

Ta an Roinn freagrach as an infrastruchtdr ag
Larionaid Chuanta lascaigh.  Mar aon leis
sin, td an Roinn freagrach as réimse céanna
a tégadh faoin Marine Works (Eire) Act 1902,
agus faoi choimirce Bhord na gCeantar Cling.
Cuirfidh aon fhorbairt Ur infrastruchtuir ag
na cuanta seo cursai rochtana san aireamh;
mar shampla, ta staidéar féidearthachta a
bhaineann le Cé an Chloiginn, Contae na
Gaillimhe ag cur cursai rochtana san direamh
ag an ché.

Gniomhaiochtai ata beartaithe
ag an Roinn

Ta forbairt chaipitil ar fi na millidiin euro
i & déanamh ar Ros A Mhil faoi lathair
agus aireoidh an tionscadal sin solathraithe
rochtana agus seirbhise do dhaoine
michumasacha.

Laistigh de shé mhi den Phlean Teascdgach
bheith curtha faoi bhrdid Thithe an
Oireachtais, déanfaidh an Roinn iniichadh
rochtana ar na hlonaid Chuanta lascaigh agus
sainaithneoidh si cé na bearta atd de dhith
chun na hionaid a dhéanamh inrochtaineach
do dhaoine michumasacha. Ina dhiaidh sin,
foilseofar plean forfheidhmithe a leagfaidh
amach dar chun aghaidh a thabhairt ar
aon shaincheisteanna a shainaithneofar san
iniichadh. Cuirfear an plean forfheidhmithe
le chéile laisitgh de shé mhii ndiaidh deireadh
a chur leis an inidchadh rochtana. Agus an
plean forfheidhmithe & chur le chéile, cuirfear

san direamh an maoini agus na hacmhainni
foirne ata ar fail d'thorfheidhmiu. Tabharfar
tosaiocht do na hlonaid Chuanta lascaigh is
gnothai.

Faoin Phlean Naisitinta Forbartha (2000-
2006) solathraitear maoinid d'thorbairt agus
d'fheabhsu infrastruchtr na gcalafort agus
diseanna seirbhise (lena n-airitear plandai
oighir, diseanna tuirlingthe agus stoérala) ag
priomhchuanta straitéiseacha iascaireachta
agus togail agus feabhas aiseanna calaithe
agus aiseanna gaolmhara ag cuanta agus
aiteanna tuirlingthe ata nios 4. Faoin
PNF, td cinamh deontais de 75% ar fail
do thionscadail a n-éirionn leo ag cuanta
iascaireachta arna mbainistit ag na hddarais.
De bharr an mhaoinithe faoin chlar seo,
ta deis ag uinéiri cuanta aon aiseanna
rochtana cui a chur isteach agus iad ag
déanamh na bhforbairti cui.
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6. Fuinneamh

Cad chuige a bhfuil
sé seo tabhachtach?

Ta polasai na Roinne i dtaca le seirbhisi
fuinnimh a sholathar don phobal mar phairt
thabhachtach de Phlean Teascdgach na
Roinne. T4 an Coimisiin neamhspleach
um Rialdil Fuinnimh (CRF) freagrach
as an earnail a rialail agus ceann de na
priomhfhreagrachtai ata aige na cosaint na
dtomhaltdiri, agus seirbhisi a sholathar do
chustaiméiri leochaileacha.

An Coimisiun um
Rialail Fuinnimh

An Ddigh a bhfuil Cursai Faoi Lathair

| mi Dheireadh Fémhair 2005, d'fhoilsigh CRF
paipéar comhairlitichdin ina bhfuil treoirlinte
do sheirbhisi do chustaiméiri leochaileacha
i margadh an ghais agus an leictreachais.
Lena chois sin, rinneadh comhairliichan
ar an ddigh a mbaileofar eolas. Foilsiodh
freagairti ar an phaipéar comhairlitichdin seo
ar laithrean gréasain CRF. Le linn an phroisis
chomhairlitichain, fuarthas freagairti 6 na
pairtithe seo a leanas:

* Solathar Fuinnimh Bhord Gais

* Gréasdin Bhord Gais

* Solathar Custaiméiri BSL

* Gréasain BSL

* Airtricity

* Seirbhis  Combhairle Airgid agus
Buiséadaithe (MABS)

* Age Action Ireland

« Baill an Phobail

| [athair na huaire, t4 an Coimisiin um
Rialdil Fuinnimh (CRF) lonnaithe in oifigi
in The Plaza, Tamhlacht, Baile Atha Cliath.
Dar leis an CRF, ta aitribh s'aige ag cloi leis
na riachtanais reachtdla i dtaca le cursai
michumais.

Ta sé de rin ag CRF bogadh chuig aitribh
nua sa cheantar cheanna i Mean Fomhair
2007. Dar leis an CRF, beidh na haitribh sin
ag cloi leis na riachtanais reachtdla.

Cé na Priomh-Shaincheisteanna
a bheas ann amach anseo?

Mhéadaigh lonstraim Reachtlil (IR) 452
de 2004 do Gés agus IR 60 de 2005
do Leictreachas freagracht CRF i dtaca le
cosaint tomhaltdiri, lena n-diritear cosaint
na gcustaiméiri leochaileacha. Leag CRF
amach na cosainti ba chéir a chur i bhfeidhm
do chustaiméiri leochaileacha (lena n-
airitear daoine scothaosta agus daoine
michumasacha).

Airionn na cosainti seo bearta chun cuidit le
custaiméiri leochaileacha an baol a laghdi
go ngearrfar solathar gais nd leictreachais
s'acu. Caithfidh solathraithe ata ag solathar
gas naddrtha chuig custaméiri baile cod
cleachtais a fhorbairt do chustaiméiri
leochaileacha faoi Choinnioll 26 den
Cheadunas Solathair Ghais Naduartha. Tathar
ag suil go gcuirfear an méid sin san aireamh
fosta san athbhreithnit ar an Cheaddnas um
Solathar Leictreachais.

Oibleagaidi a fhorchuirtear ar
CER agus ar an Earnail

Feidhm

Baineann an paipéar cinnidh seo ar sholathar
seirbhisi do chustaiméiri leochaileacha le
solathraithe agus oibritheoiri gréasan a
threastlaionn ar chustaiméiri baile i margadh
an ghais agus an leictreachais.

Sonrai i dtaca le Custaiméiri

Leochaileacha a Bhailit

» Caithfidh custaiméiri leochaileacha iad féin
a chlard mar sin trina gcuid solathraithe.



* Beidh foirmeacha ar fail tri sholathraithe
agus oibritheoiri gréasan ach caithfear
iad a sheoladh ar ais chuig an solathrai
atd freagrach as clard an chustaiméara a
chomhland.

 (Cloifidh bailiti na sonraileis na riachtanais
chui i dtaca le Cosaint Sonrai.

Seirbhisi do Chustaiméiri Leochaileacha
Ta solathar seirbhisi briste sios in dha
chatagoir dhifritla.

1. Custaiméiri atd i mbaol ma bhionn
briseadh sa solathar leictreachais.

e (Caithfidh solathraithe leictreachais
custaiméiri a chlard ata ag brath ar
threalamh tacaiochta beatha. Ni féidir
na custaiméiri sin a dhifhuinnmhid
fid ma iarrann solathrai sin. Ni
féidir dhifhuinnmhid a dhéanamh
ach amhdin ar mhaithe le cirsai
sabhailteachta né ma iarrann an
custaiméir sin.

e Ba chéir do sholathraithe freastal
ar chustaiméiri a d'fhéadfadh bheith
i mbaol de bharr dicheangail thar
thréimhse fhada ama n6 i gcas
difhuinnmhithe ina gCoid Chleachtais
um Dhicheangal né Dhifthuinnmhid.

* Mas rud é go bhfaigheann oibritheoir
gréasain amach go bhfuil custaiméir
i mbaol agus iad i ndiaidh a theacht
chuig aitribh chun an leictreachas a
dhicheangal, beidh discréid ag an
oibritheoir gréasan tarraingt amach
agus an méid sin a chur in iul don
solathrai.

2. Custaiméiri a bhfuil riachtanais speisialta
cumarsaide acu.

Caithfidh solathraithe agus oibritheoiri
gréasan modh caighdeanaithe a dsaid
i dtaca le cumarsaid a dhéanamh
le custaiméiri a bhfuil fadhbanna
radhairc acu.

Caithfidh solathraithe agus oibritheoiri
modh cumarsdide a fhorbairt do
chustaiméiriabhfuillaguithe éisteachta
acu a bheadh costiil le seirbhis féin a
thairiscint do chustaiméiri a bhfuil
gnathchumas éisteachta acu.

Caithfidh  oibritheoiri  gréasan
meicniocht a fhorbairt le héigeandalai
a thuairiscid do chustaiméiri a bhfuil
laguithe éisteachta acu.

Caithfidh oibritheoiri gréasan modh a
fhorbairt ionas go mbeidh custaiméiri
in ann a chinntit gur daoine oifigitla
iad na daoine a bhuaileann isteach
chucu. 1gcas go n-Usaideann solathrai
gniomhairi né ionadaithe chun cuairt
a dhéanamh ar thithe, beidh orthu
modh fiorachain a fhorbairt.
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Gniomhaiochtai ata beartaithe
ag an CRF

 Déanfaidh an CRF athbhreithnit ar an
Phaipéar Cinnidh san am ata le teacht.

| lathair na huaire, t& an CRF ag
oibrid le rannphairtithe i saol na
tionsclaiochta chun foirmeacha iarratais
chaighdeanaithe a fhorbairt agus chun
cuidit leo a gcuid seirbhisi a chur i
bhfeidhm. Fad is go bhfuil an méid
sin ag tarld, tathar ag forbairt corais TF
an tionscail chun eolas a sholathar do
chustaiméiri chun a chinntit go dtig leo
rochtain a fhail ar na seirbhisi atd de
dhith orthu.

* Ta an CRF i mbun seirbhis bhainistiochta
a thorbairt a bheas go huile is go hiomlan
dirithe ar thomhaltéiri.  Déilealfaidh
an tseirbhis seo le fiosrdchdin na
gcustaiméiri, le hiarratais ar eolas agus le
gearain faoi na seirbhisi a sholathraionn
solathraithe Gais agus Leictreachais da
gcuid custaiméiri. Ta an CRF tiomanta
do chomhairliichan a dhéanamh leis na
cuideachtai cui agus é ag forfheidhmiu
na ngnéithe cumarsaide den tseirbhis
seo. Aireoidh an tseirbhis seo seirbhisi
speisialta ata de dhith ar chustaiméiri.

¢ Oibreoidh an CRF le soldthraithe agus
le hoibritheoiri gréasan go hindibhidiil
agus trid na féraim chui tionsclaiochta
chun a chinntid go gcuirfear seirbhisi
fadtéarmacha ar fail chun custaiméiri
leochaileacha a chosaint. Chun
monatdireacht a dhéanamh ar an méid
sin, beidh CRF ag iarraidh ar sholathraithe
agus ar oibritheoiri gréasan tuarascail
bhlianttil a chur ar fail a dhéanfaidh
cur sios ar na seirbhisi a chuireann siad
ar fail, lion na ndaoine a Usdideann na
seirbhisi sin agus aon gheardin a fuair
siad i dtaca leis na seirbhisi sin.



7. Maoiniu

Ta na leithdhailti cui i mbuiséad na Roinne don bhliain 2006 leagtha amach sa tabla thios.

Votail: 30. Cumarsaid, Mara agus Acmhainni Nadurtha.
Leithdhailti do Thionscnaimh a bhaineann leis an Acht um Michumas

Fo-mhircheann 2006 ina iomlaine
R/ICMAN €000s’
Seirbhisi Larnacha —Cothabhail Foirgniochta 750
Tuarastail do bhaill foirne ata faoi mhichumas 1,160
Rannan Cérais Eolais 30

Institdid na Mara -
Bord lascaigh Mhara -

An Bord Achomhairc um Cheadunais -
Dobharshaothraithe

An Priomh-Bhord lascaigh agus na Boird lascaigh 20
Réigitinacha

Fuinneamh Inmharthana Eireann -
An Ghniomhaireacht Forbartha don Mhol Digiteach -
Coimisitin Craolachdin na hEireann -

TG4 -

lomlan 1,960
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8. Rochtain Ar Fhoirgnimh

Ta an Roinn tiomanta do thimpeallacht
thogtha a sholathar atd go huile is go
hiomlan inrochtaineach do gach duine
beag beann ar a gcumas. Chloigh gach
obair athchoirithe a rinneadh le déanai le
riachtanais an Achta um Michumas, 2005.
Cuireadh Oifig na nOibreacha Poibli ar an
eolas faoi riachtanais i dtaca leis sin i
gcomhthéacs aitreabh oifige a sholdthar don
Roinn faoin Chlar Dilaraithe.

Ta tri fhoirgneamh ag an Roinn agus iad
lonnaithe i mBaile Atha Cliath agus ta daoine
michumasaithe in ann iad a Usdid gan strd.
Ta seomrai cruinnithe agus seirbhisi bialainne
ag na foirgnimh ar Bhéthar Adelaide agus
Lana Leeson ag an bhunurlar né ta siad ar
fail tri Gsaid a bhaint as ardaitheoir, agus ta
leithris do dhaoine michumasaithe sa da ait.

Athchéiriodh  na  hardaitheoiri  san
fhoirgneamh ag Lana Leeson agus té braille
ann anois do dhaoine a bhfuil fadhbanna
radhairc acu agus scathdin chun cuidit le
hdsaideoiri cathaoireacha rotha.  Tathar
chun na hardaitheoiri san fhoirgneamh ar
Bhéthar Adelaide a athchoirit gan mhoill le
comhaont( OOP. T4 athchoirit &4 dhéanamh
ar an fhoirgneamh ag Beggars Bush faoi
lathair agus cloifidh na hoibrithe ar fad leis
an Acht um Michumas, 2005.

Os rud é go bhfuil an Roinn lonnaithe i
roinnt foirgneamh ar fud na tire até claraithe
mar ‘Fhoirgnimh Liostdilte’, ni raibh sé i
gconai indéanta inrochtaineacht a chinntiu
do gach foirgneamh a Usaideann baill foire
na Roinne. Rinneadh iarratas chun aitribh
mar sin a uasghradd a oiread agus is
féidir. Mar aon leis sin, i gcas go mbeifear
ag iarraidh aitreabh nua d'fheidhmeanna
reatha n6 d'fheidhmeanna réigitinacha n¢ i
gcomhthéacs Chlar Dilaraithe an Rialtais, ta
sé riachtanach go gcloifear leis an Acht 6n
bhliain 2005.

Ta an Roinn ag oibri as lamh a chéile
leis an Udaras Naisiinta Michumais chun
seirbhisi riachtanacha a sholathar laistigh
de na foirgnimh ar fad agus Usdideadh an
foirgneamh ar Lana Leeson mar shamhail
oibre. Léirigh UNM a sdsamh leis na
feabhsuchain (Audio Loop System snafailtithe
agus solathar Lamhleabhar Rochtana) a chuir
an Roinn i bhfeidhm. Mar sin féin, tugadh
le fios in iniichadh UNM a rinneadh i mi
na Nollag 2005/Eanadir 2006 go gcaithfear
aire a thabhairt ar roinnt nithe. Ta na sonrai
agus an teorainn ama a bhaineann le cur i
bhfeidhm na bhfeabhsichan sin ceangailte
leis seo mar Aguisin.

Faoin Acht Sldinte, Sabhailteachta agus
Leasa, 2005, ta Iniuchadh Sabhailteachta
a dhéanamh ar fhoirgnimh uile na Roinne
agus moltar go gcuirfear riachtanais an
Achta um Michumas, 2005 san aireamh
agus an tuarascail dheiridh a4 déanamh agus
na feabhstchain mholta & gcur i bhfeidhm.
Tathar ag suil go gcriochnéfar an tinidchadh
Sabhailte faoi lar Mhean Fomhair, 2006.



An tUdaras Naisiunta Michumais

Tascairi Feidhmiochta
Beart

Lamhleabhar Rochtana
Baill foirne ar an eolas
faoin Lamhleabhar

Rochtana

Fégraiocht chui -
inmheanach & seachtrach

Audio Loops

Coras alaraim i leithreas
ata inrochtaineach

Soilse Eigeandala agus
trealamh

Athbhreithnit ar na
nésanna imeachta
Doéitedin agus
Sabhailteachta

Stadas Reatha
Ag céim an Dréachta deiridh.

Seoladh an [amhleabhar i [ar mhi 1dil agus
ta leagan leictreonach ar Lionra inmheanach/
Laithrean Gréasain

T4 g4 le tuilleadh comhairlitichain le UNM
chun deireadh a chur le rudai.

Cuireadh isteach iad ag deascanna failtithe.
Ta suirbhé & dhéanamh ag an chomhlacht ata
a geur isteach chun a fhail amach cé chomh
féirsteanach is ata siad don chéras.

Le cur isteach

Rinneadh na soilse éigeandala a uasghradu
agus ta an obair claraithe. Corais Alaraim
(éigeandail agus ionroir) ag fanacht leis an
tuarascail faoi shuirbhé OOP.

Oileadh duine mar mhaor déiteain le déanai.
Déanfar an clar dditeain agus an logleabhar
a uasdhatu i ndiaidh don mhaor clar oilitna a
chriochna.

Data comhlanaithe
15/07/2006

15/07/2006

31/07/2006

Ag fanacht leis an
tuarascail faoin
suirbhé.

31/07/2006

Ag fanacht le
tuarascail

15/07/2006
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9. Rochtain Ar Sheirbhisi

T4 an Roinn tiomanta d'fheabhas ar bhonn
leantnach a chur ar inrochtaineacht a cuid
seirbhisi mar eagraiocht agus trasna a
cuid aisinteachtai agus earndlacha, agus
tugtar tds aite do inrochtaineacht TFC
agus saincheisteanna a bhaineann leis an
timpeallacht thogtha.

Rachaidh an Roinn i gcomhairle leis an Udaras
Naisiinta Michumais ar shaincheisteanna
rochtana fad is a bheidh an Plean Teascogach
i bhfeidhm.



10. Nosanna Imeachta Gearan Agus

Sasaimh

Oifigigh ata freagrach
as an Phlean

Beidh ar an Roinn agus gach ceann de na
comhlachtai poibli faoina coimirce oifigeach
sinsearach a cheapadh agus beidh an duine
sin freagach as cursai michumais. | ngach
cas, beidh an duine a cheapfar freagrach as
na tiomantais ata sa Phlean Teascégach a
chur i bhfeidhm i dtaca leis an chomhlacht
lena mbaineann siad agus as tuairisc agus
tadhall a dhéanamh leis an Roinn i ndail le
carsai michumais.

Struchtuir i dtaca le Gearain
agus Sasamh

Cinnteoidh an tAire Cumarsaide, Mara agus
Acmhainni Naddrtha go mbeidh nésanna
imeachta agus struchtlir i bhfeidhm ag
gach ceann de na Comhlachtai Reachtila
a fheidhmionn i ndail leis na hearnalacha a
ndirionn an Plean seo orthu, agus gach ceann
de na Comhlachtai Mara da dtagraitear in
alt 6 den Phlean seo, go mbeidh ndsanna
imeachta agus struchtuir i bhfeidhm acu faoin
31 Nollaig 2006 chun déiledil le liomhainti
nach bhfuil siad ag cloi le fordlacha an
Phlean Theascdgaigh seo.

Foilseoidh na Comhlachtai Reachtlla né
Comhlachtai Mara na nésanna imeachta
agus struchtuir uile, a bheas ullmhaithe de
réir na gcritéar thuasluaite de réir mar is cui
agus beidh na nithe seo a leanas iontu:

* Nosanna imeachta chun geardin a
dhéanamh agus chun iad a fhiosrd
agus cibé cursai eile a bhaineann le
gearain mas cui,

* Ainm agus sonrai teagmhala an duine
/ na ndaoine laistigh den Chomhlacht
Reachtdla né den Chomhlacht Mara, ar
chéir geardin a sheoladh chuige/chuici.
Duine, n6 daoine a ainmneofar:

e mar “oifigigh gheardin” agus
beidh siad freagrach as fiosr(ichain
a laimhsedil faoi réir na ndsanna
imeachta  thuasluaite, agus
neamhspleach i bhfeidhmiocht a
c(h)uid feidhmeanna.

Agus nésanna imeachta a ndréachtd faoi
réir na gcritéar thuasluaite, cuirfidh na
Comhlachtai Reachtdla agus Comhlachtai
Mara an foilseachan seo a leanas de chuid
an Ombudsman san aireamh (ar fail ag
http.//www.ombudsman.ie).

Treoir an Ombudsman
do Ghearain Inmheanacha

Ullmhéfar cérais, nésanna imeachta agus
struchtdir faoi réir na gcritéar thuasluaite
agus cuirfear faoi bhraid an Aire iad chomh
luath agus is féidir ach in aon chas, trath
nach déanai na an 31 Nollaig 2006 agus
tiocfaidh siad i bhfeidhm chomh luath agus
a fhaomhfaidh an tAire iad.

Is féidir le duine gearan a dhéanamh leis
an Ombudsman i ndail le cinneadh a rinne
oifigeach gearain i ndail leis an Phlean
Teascogach seo. Beidh fordil sna ndsanna
imeachta a ullmhofar faoi réir 1.2 (a) thuas i
dtaca leis na gearanaithe a chur ar an eolas
faoin cheart sin.

Cuirfidh an t-oifigeach geardin an duine
cui (laistigh den Chomhlacht Reachtdil né
Comhlacht Mara) atd freagrach as cursai
rochtana ar an eolas faoin chinneadh a
dhéanfar i dtaca le gach gearan. Beidh ar
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an duine chui breithniu a dhéanamh ar na
clrsai a ndearnadh gearan fathu agus, mas
cui, moltai a dhéanamh chun a chinntit go
gcloifear le cinneadh an oifigigh gheardin,
agus an foilseachan seo a leanas de chuid
an Ombudsman curtha san aireamh (ar fail
ag http.//www.ombudsman.ie).

Treoir an Ombudsman i dtaca le
Sasamh a sholathar

Beidh ar gach Comhlacht Reachtdil né
Comhlacht Mara a fhiosrdidh gearan faoin
Phlean seo tuairisc a dhéanamh don Aire ar
bhonn bliantdil i ndail le gearain a bhaineann
le liomhainti nar cloiodh le foralacha an
Phlean, agus na hathruithe a rinneadh, né a
moladh, chun a chinntiti go bhfuil rochtain
nios fearr ar fail ag na seirbhisi a ndirionn an
Plean seo orthu.

Beidh ar gach Comhlacht Reachtdil né
Comhlacht Mara a bhfuil dualgas reachtdil
air tuarascail bhliantdil a ullmhd agus/né a
fhoilsit; beidh orthu tuarascéil ar dhul chun
cinn a sholathar ar bhonn bliantdil maidir
le cur i bhfeidhm an Phlean Theascogaigh i
ngach ceann da dtuarascalacha bliantula.
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Forfheidhmin Forélacl}a Airithe Den Acht Um Michumas
2005 I Gecomhlachtai Airithe Leathstait

BSL
Rochtain ar Fhoirgnimh Phoibli — Alt 25

Bearta Riachtanacha

Clér oibreacha a fthorbairt agus a chur i
bhfeidhm chun na foirgnimh a Uséideann, a
bhainistionn n6 a stiurann BSL a dhéanamh
inrochtaineach le linn na tréimhse 2006 go
dti 2015;

Nés imeachta a chur i bhfeidhm chun a
chinntiti go gcuirfear cdd cleachtais UNM
san aireamh agus foirgnimh & n-athchoirid
nd nuair a bheas foirgnimh nua a dt6gail.

Foirgnimh a shainaithint, mas ann déibh,
atd le bheith saor 6 na riachtanais agus
comhairle a dhéanamh le comhlachtai cui
eile sula gcuirfear Ord Aire faoi bhraid an
Oireachtais.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

4

Nil

Ma ta, cur sios gairid

Ta Innealtir Seirbhisi Custaiméiri BSL agus
Bainisteoir Aiseanna BSL freagrach as gach
aitreabh de chuid BSL.

0 druideadh siopai BSL, is é an rud a
dhéanann custaiméiri BSL anois de ghnath
na teagmhail a dhéanmh tri Larionad
Teagmhala BSL seachas cuairteanna
pearsanta chuig aitribh BSL.

Sna haitribh ata nios mé — tuigeann BSL
an tabhacht a bhaineann le rochtain do
chuairteoiri michumasacha ar an abhar
gurb iad sin na priomhphointi teagmhala
idir an pobal agus pearsanra BSL; cloionn
gach ceann acu le coincheapanna rochtana
uiliche.

Cloionn gach tionscadal tégala agus
athchoirithe de chuid BSL, lena mbaineann
ionchur gairmidil 6 ailtiri (Grdpa Tégéla agus
Foirgniochta Idirndisitinta, BSL Idirndisiunta)
le Rialacha Tégala Cuid M, agus fiosraitear
coincheapanna na rochtana uiliche ag
céimeanna deartha an tionscadail agus
cuirfear i bhfeidhm iad le linn na tégala mas
cui.



Rochtain ar Sheirbhisi, st Alt 26

Bearta Riachtanacha An bhfuil na  Ma t4, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil
Athbhreithnid a dhéanamh ar cé chomh v Ta BSL tiomanta do dheimhin a dhéanamh
hinrochtaineach agus ata priomhsheirbhisi go bhfuil a chuid seirbhisi chomh furasta a
poibli agus, sna casanna cui, bearta thail agus is féidir da chuid custaiméiri ar
a shainaithint chun iad a dhéanmh fad. Mar phairt den tiomantas seo, chuir BSL
inrochtaineach. tls le Clar Ciram Custaiméiri do dhaoine
scothaosta agus ta sé mar aidhm aige
bréisiur ar a sheoladh i dtaca le “Custaiméiri
le Riachtanais Speisialta”. Beidh sé sin le
feiceail ar laithrean gréasain BSL.
Oifigeach rochtana amhain ar a laghad a v | lathair na huaire, is ionann na freagrachtai
cheapadh a bheas freagrach as an méid atd ag oifigeach agus Oifigeach Rochtana.
seo a leanas a sholathar n6 a shocrd: cibé Mar sin féin, ta BSL ag fiosr an déigh is
cinamh agus treoir a bheas de dhith chun fearr chun cur leis sin agus an ddigh is fearr
cuidid le daoine michumasacha rochtain a chun proéifil a dhéanamh air.
thail ar sheirbhisi.
Cinntit go dtuigeann an pobal go bhfuil v
oifigeach rochtana ar fail;
Saineolas a shainaithint agus a aimsid v

chun comhairle a fhail i dtaca le seirbhisi
a dhéanambh inrochtaineach do dhaoine
michumasacha.

Inrochtaineacht na seirbhisi a sholathraitear do chomhlacht poibli - Alt 27

Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Athbhreithnit a dhéanamh ar an pholasai v Ta Bainisteoir Solathair BSL ar an eolas
agus na nésanna imeachta i dtaca le faoin ghd até le hinrochtaineacht a chur san
solathar poibli; aireamh sa phroiseas tairisceana agus seo a

leanas na critéir a shonraitear:

Ndsanna imeachta a bhund chun a v

chinntid go sonraitear riachtanais rochtana
i gcdipéisiocht tairisceana agus i gcritéir
abhartha le haghaigh tairiscinti rathdla a
roghnd.
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Access to Information - Section 28

Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil
Atbhreithnit a dhéanamh ar na socruithe v Seo a leanas cuid de na tionscnaimh a
ata ann chun eolas a sholathar don phobal. iritear faoin chlar "Custaiméiri a bhfuil
Riachtanais Speisialta acu”:
Téacsthoéin (Minicoms) a ligeann do
dhaoine a bhfuil lagu éisteachta acu
cumarsaid a dhéanamh tri Usaid a bhaint
as scailean ar theileafén s'acu.
\\osanna imeachta a blhunt agus foins; a v Tugtar billi i bhfoirm braille do
shainaithint le haghaidh formaial inrochtana chustaiméiri a bhfuil fadhbanna radhairc
eolais a fhail 6n Roinn né 6n chomhlacht; acu ma iarrannn siad iad.
Tugtar Billi Taifeadta do chustaiméiri
a bhfuil fadhbanna radhairc acu ma
iarrannn siad iad.
Teorainneacha ama a leagadh sios i dtacale ¢/ Tugtar Billi i gCl6 Mér do chustaiméiri a

hiarratais 6n phobal a phréisedil i dtaca le
heolas inrochtaineach;

Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar fhormaidi
inrochtaineacha

Athbhreithnid a dhéanamh ar
inrochtaineacht na laithrean gréasain
phoibli a bhfuil ti freagrach astu.

bhtuil fadhbanna radhairc acu ma iarrann
siad iad.

Billi a athsheoladh - Is féidir le
dluthchara nd duine muinteartha bheith
ainmnithe leis an bhille leictreachtais a
fhail ionas gur féidir leis/Iéi déileail leis
de réir treoracha s'agatsa.

Eisteacht Thuisceanach - Oileadh roinnt
ball foirne ionas gur féidir leo cumarséid
a dhéanamh le custaiméirf a bhfuil
laguithe éisteachta acu.

Clar Custaiméiri a bhfuil Trealamh
Leighis sa bhaile acu - | gcas na
custaiméiri ata ag brath ar threalamh
eictreach, déanfaimid gach iarracht chun
a chinntit go bhfuil solathar leictreachais
ar bhonn leandnach ar fail. Ta sé de
nds ag BSL cumarsaid a dhéanamh le
daoine a bhfuil deacrachtai éisteachta,
radhairc nd inchinne acu i bhformaid
a fhreastlaionn ar a gcuid riachtanais
indibhididla.

| dtaca le cumarsaid leictreonach, rinneadh
initichadh seachtrach ar ldithredn gréasain
BSL www.esh.ie le déanai le fail amach

cé chomh maith agus a chloionn sé le
teicneolaiocht oiritinaitheach. | lathair

na huaire, cloionn sé le Treoirlinte
Rochtaineachta Inneachair Ghréasain
(WCAG Leibhéal A). Tathar chun
athbhreithnit iomlan a dhéanamh ar an
laithrean. Mar chuid de sin, beidh uasghradu
de dhith go dti leibhéal AA, leibhéal nios
airde de chuid WCAG



Fostaiocht sa tseirbhis phoibli — Alt 47

Bearta Riachtanacha An bhfuilna  Ma t4, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Cinntit go bhfuil ndsanna imeachta i v Ta nios m6 na 3% bainte amach ag BSL
bhfeidhm chun monatdireacht a dhéanamh (5.5% i 2004).
ar an doigh a bhfuiltear ag cloi leis an sprioc
de 3%;

v Tugann gach fogra fostaiochta, inmheénach

agus seachtrach, le fios gur ‘Fostdir
Comhionannas Deiseanna é BSL. larrtar ar
gach abhar fostaithe a thabhairt le fios an
bhfuil aon riachtanais speisialta acu nuair a
bhionn orthu freastal ar agallaimh.

Mar phdirt den Fheachtas Earcaiochta
Printiseachta 2005, cuireadh léitheoir ar fail
d'iarratasairi disléicseacha le linn trialacha
cumais. Lena chois sin, cheadaigh BSL nios
mé ama do na hiarratasairi sin.



RTE
Rochtain ar Fhoirgnimh Phoibli — Alt 25
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Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Clér oibreacha a fhorbairt agus a chur i v Athbhreithnid a dhéanamh ar gach &itreabh
bhfeidhm chun na foirgnimh a Usdideann, a sldintioch, ardaitheoiri, doirse rochtana chuig
bhainistionn n6 a stiGirann td inrochtaineach gach limistéar poibli; ta athbhreithnid iomlan
le linn na tréimhse 2006 go dti 2015; ar aitreabh ar sial.
Foirgnimh a shainaithint, mas ann doibh, v Is struchttir chosanta iad Montrose House
atd le bheith saor 6 na riachtanais agus agus Mount Errol araon. Déanfar obair
combhairle a dhéanamh le comhlachtai cui leastichain sa da chas.
eile sula gcuirfear Ordd Aire faoi bhréid an
Oireachtais
Nos imeachta a chur i bhfeidhm chun a v Cuid den Samhail um Chleachtas Oibre i
chinntiti go gcuirfear céd cleachtais UNM dtaca le Bainistiocht Aiseanna.
san aireamh agus foirgnimh & n-athchoirid
nd nuair a bheas foirgnimh nua a dt6gail.
Rochtain ar Sheirbhisi, srl Alt 26
Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Athbhreithnit a dhéanamh ar cé chomh v Féach ar Alt 25.
hinrochtaineach agus ata na seirbhisi poibli
priomhshrutha agus, sna casanna cui,
bearta a shainaithint chun iad a dhéanmh
inrochtaineach;
Oifigeach rochtana amhdin ar a laghad a v Tathar ag breithnid cé acu ba chéir n6 nar
cheapadh a bheas freagrach as an méid chéir Oifigeach Rochtana a cheapadh faoi
seo a leanas a sholathar no6 a shocru: cibé lathair.
clinamh agus treoir a bheas de dhith chun
cuidit le daoine michumasacha rochtain a
fhail ar sheirbhisi;
Cinntit go dtuigeann an pobal go bhfuil v Féach thuas
oifigeach rochtana ar fail;
Saineolas a shainaithint agus a aimsid v Féach thuas

chun comhairle a fhail i dtaca le seirbhisi
a dhéanambh inrochtaineach do dhaoine
michumasacha.
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Inrochtaineacht na seirbhisi a sholathraitear do chomhlacht poibli - Alt 27

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar an pholasai
agus na ndésanna imeachta i dtaca le
solathar poibli;

Ndsanna imeachta a bhunt chun a
chinntit go sonraitear riachtanais rochtana
i gcdipéisiocht tairisceana agus i gcritéir
abhartha le haghaigh tairiscinti rathdla a
roghnu.

Rochtain ar Eolas — Alt 28

Bearta Riachtanacha

Atbhreithnit a dhéanamh ar na socruithe
ata ann i dtaca le heolas a sholathar don
phobal;

Ndsanna imeachta a bhund agus foinsi a
shainaithint le formaidi inrochtana a fhail
don eolas a sholathraionn an Roinn nd
comhlacht;

Teorainneacha ama a leagadh sfos i dtaca le
hiarratais 6n phobal a phréisedil i dtaca le
heolas inrochtaineach;

Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar thormaidi
inrochtaineacha

Athbhreithnit a dhéanamh ar na laithreain
ghréasain a bhfuil td freagrach astu.

An bhfuil na
bearta seo le
cur i bhfeidhm?
Ta Nil

v
(4
An bhfuil na
bearta seo le
cur i bhfeidhm?
Ta Nil
(4
(%4
(4
(4
(74

Ma t4, cur sios gairid

Ta athbhreithnid ar Pholasaithe agus
Nodsanna Imeachta Ceannachdin RTE
beartaithe do 2006.

Mar a shonraitear thuas.

Ma t4, cur sios gairid

Folsionn RTE eolas cuimsitheach ar laithrean
gréasain s'aige faoina chuid feidhmeanna ar
fad. Déantar athbhreithnit ar an eolas seo
ar bhonn rialta chun a chinntid go bhfuil sé
beacht. D'fhreagair Oifig Eolais RTE 37,575
scairt ghuthdin agus 8,969 le linn 2005.

Té tiomantas ar laithrean gréasain RTE a
thugann le fios go bhfaighidh gach scairt,
litir agus riomhphost freagairt chuimsitheach
laistigh de 4 seachtaine.

Cuireann RTE a chuid seirbhisi chun cinn tri
gach mean da chuid.

Déanann RTE athbhreithnithe rialta ar an
Gséid phoibli a bhaintear as a chuid seirbhisi
chun a chinntid go bhfeidhmitear ag an
chaighdean is airde.



Fostaiocht sa tseirbhis phoibli — Alt 47

Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Cinntia go bhfuil nésanna imeachta i v Maidir le daoine michumasacha a fhostd,
bhfeidhm chun monatéireacht a dhéanamh ta polasai éagstlachta i bhfeidhm ag RTE
ar an déigh a bhfuiltear ag clof leis an sprioc a chuireann comhionannas deiseanna
de 3%; v chun cinn i dtaca le gach gné de chursai

Breithnit a dhéanamh ar bhearta cui
dearfacha agus iad a chur i bhfeidhm chun
a chinntid go bhfuiltear ag clof leis an
sprioc.

fostafochta (earcaiocht, oilidint, dul chun
cinn sa tsli bheatha). Lena chois sin, ta
treoirlinte i bhfeidhm ag RTE do gach

bord agallaimh a chuireann comhionannas
deiseanna chun cinn in earcaiocht de gach
sort.

On 31 Samhain 2005, d'fhéadfai a rd go
raibh michumas ar 2.38% d‘fhoireann RTE.

Déilealadh leis na hiarratais riachtanacha ar
bhonn céis i ndiaidh céis ar nds suiochain,
soilse srl.



BORD GAIS EIREANN
Rochtain ar Fhoirgnimh Phoibli — Alt 25

Bearta Riachtanacha An bhfuilna  Ma t4, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil
Clar oibreacha a fhorbairt agus a chur i v Ta na foirgnimh ar fad ata ag Bord Gais
bhfeidhm chun na foirgnimh a Usaideann, a Eireann agus a bhfuil limistéir phoibli
bhainistionn n6 a stiurann tdi a dhéanamh acu, ta siad inrochtaineach do dhaoine
inrochtaineach le linn na tréimhse 2006 go michumasacha. Tégadh na forgnimh sin
dti 2015; ar fad laistigh den seacht mbliana seo a
chuaigh thart agus cloionn siad le Cuid M de
Foirgnimh a shainaithint, mas ann déibh, v na rialacha tégala.
ata le bheith saor 6 na riachtanais agus ’
comhairle a dhéanamh le comhlachtai cui Cinnteoidh BGE go gcuirfear an Cod
eile sula gcuirfear Ord Aire faoi bhraid an Cleachtais 6n Udaras Naisiinta Michumais
Oireachtais; san direamh.i. an C4d i ndail le foirgnimh
inrochtaineacha.
Nos imeachta a chur i bhfeidhm chun a v

chinntiti go geuirfear cod cleachtais UNM
san aireamh agus foirgnimh & n-athchéirid
nd nuair a bheas foirgnimh nua a dt6gail.

Obair i Limistéir Phoibli

Is i an tsabhailteacht an phriomhthosaiocht do Ghréasain Bhord Gais agus déantar gach obair i limistéir phoibli
de réir an chleachtais is fearr chun a chinntiti go bhfuil na hoibreacha agus an pobal i gcoitinne thart ar an

lathair oibre slan sabhailte.

Rochtain ar Sheirbhisi, srl Alt 26

Bearta Riachtanacha

Athbhreithnid a dhéanamh ar cé chomh
hinrochtaineach agus ata seirbhisi poibli
priomhshrutha agus, sna casanna cui,
bearta a shainaithint chun iad a dhéanmh
inrochtaineach;

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta
4

Nil

Ma ta, cur sios gairid

T4 BGE tiomanta do chérais agus do
noésanna imeachta cui a chur i bhfeidhm
chun a chinntit go bhfuil a chuid seirbhisi
inrochtaineach do dhaoine michumasacha.
Airfonn sé sin:

- rogha a thabhairt do dhaoine a bhfuil
fadhbanna radhairc acu billi agus
bileogai eolais a fhail i bhfoirm braille;

- billi a eisitnit do dhuine ainmnithe ar
leith mas rud é nach bhfuil an custaiméir
abalta déileail leo n6 mas rud é nach
mian leis an chustaiméir déileail leo.



ar lean...

Oifigeach rochtana amhdin ar a laghad a
cheapadh a bheas freagrach as an méid
seo a leanas a sholathar né a shocr: cibé
clinamh agus treoir a bheas de dhith chun
cuidit le daoine michumasacha Usaid
éifeachtach a bhaint as na seirbhisi;

Cinntiu go dtuigeann an pobal go bhfuil
oifigeach rochtana ar fail;

Saineolas a shainaithint agus a aimsid
chun comhairle a fhail i dtaca le seirbhisi
a dhéanamh inrochtaineach do dhaoine
michumasacha.

45

- seirbhis minicom a bhund, a ligeann
do dhaoine a bhfuil lagl éisteachta acu
cumarsaid a dhéanamh tri Gsdid a bhaint
as scailean ar theileafon s'acu.

- 14 sé beartaithe go gcuirfear eolas do
chustaiméiri ar n6s Coid Chleachtais
agus téarmai agus coinniollacha ar fail
i bhforirm CD do chustaiméiri a bhfuil
fadhbanna radhairc acu.

Tuigeann BGE go maith na deacrachtai

a d'fhéadfadh bheith ag custaiméiri mas

rud é go ndicheanglaitear iad le linn an
gheimhridh agus, ma theann an custaiméir i
dteagmhail le BGE, déanfar iarracht an scéal
a fhiosr(i sula ndéanfai beart mar sin. Beidh
BGE i gcdnai sasta roghanna a thabhairt do
chustaiméiri i dtaca le billi a foc.

Ceapadh Bainisteoir um Chiram Custaiméiri
BGE mar Oifigeach Rochtana chun a chinntid
go ndéanfar comhordd ar an chinamh agus
an treoir a bheas de dhith chun cuidit le
daoine michumasacha Usaid éifeachtach

a bhaint as na seirbhisi. Tabharfar le fios

ar laithrean gréasain BGE go bhfuil an t-
oifigeach rochtana sin ar fail.

Chomh maith leis sin, ta Gréasdin Bhord Gais
ag iarraidh clar Seirbhisi Speisialta a chur i
bhfeidhm do thionscal an ghais in Eirinn faoi
mhi Feabhra 2007. Ta an clar sin de dhith
faoi na Céid Chleachtais at4 ag Solathraithe
agus Gréasain Bhord Gais do Chustaiméiri
Leochaileacha. Chun na Céid sin a sheoladh
agus chun ligint do chustaiméiri iad féin

a chlard mar chustaiméiri leochaileacha,
caithfear clar custaiméiri leochaileacha a
bhund i gceart ionas go mbaileofai sonrai

i gceart agus ionas gur féidir seirbhisi
speisialta a sholathar de réir mar is cui.

De bharr na n-athruithe riachtanacha do
chérais TF agus Rialacha Mhargadh an
Ghais, ni bheidh an Bunachar Larnach Sonrai
seo i bhfeidhm go dti Feabhra 2007 don
mhargadh in Eirinn. Rinneadh tadhall le
grlpai ionadaiochta leis an chlar seo a chur
le chéile agus cuireadh oibleagaidi BGE faoin
Acht um Michumas (2005) san direamh.
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Inrochtaineacht na seirbhisi a sholathraitear do chomhlacht poibli - Alt 27

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar an pholasai
agus na nésanna imeachta ata i bhfeidhm i
dtaca le solathar poibli;

Ndsanna imeachta a bhunt chun a
chinntit go sonraitear riachtanais rochtana
i gcdipéisiocht tairisceana agus i gcritéir
abhartha le haghaigh tairiscinti rathdla a
roghnu.

Rochtain ar eolas — Alt 28

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar na socruithe
ata ann i dtaca le heolas a sholathar don
phobal.

Ndsanna imeachta a bhunu agus foinsi

a shainaithint le haghaidh formaidi
inrochtaineacha eolais a fhail 6n Roinn né 6
chomhlacht;

Teorainneacha ama a leagadh sios le
hiarratais 6n phobal a phréiseadil i dtaca le
heolas atd inrochtaineach.

Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar fhormaidi
inrochtaineacha;

Athbhreithnit a dhéanamh ar na laithreain
ghréasain a bhfuil ti freagrach astu.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

Nil

Nil

Ma ta, cur sios gairid

Beidh an ceanglas seo mar phairt larnach i
bproisis earcaiochta san am atd le teacht.

Ceapadh Oifigeach Fiosrtichdin chun geardin
daoine aonair a phroisedil i dtaca le aon teip
de chuid BGE rochtain a sholathar de réir
mar até de dhith faoi ailt 25-29.

Ma ta, cur sios gairid

Té laithrean gréasain BGE 4 fhorbairt faoi
lathair go dti caighdean A Singil, rud a
chiallaionn go gcloionn sé le caighdean

1/A tosaiocht do Threoirlinte agus Theicnici
W3C (http://www.w3.org/WAI/guid-tech.
html). Ta téipscripteanna gach fégra béil
agus leagan cl6 mor d'aon bhileog eolais ar
fail 6 Roinn Caidrimh Phoibli BGE ach iad a
iarraidh.



Gearain chuig an Ombudsman — Ailt 38, 39 & 40

Bearta Riachtanacha

Ensure that procedures are in place to
monitor compliance with 3% target;

Consider and implement, as appropriate,
positive actions to ensure compliance with
the target.

Fostaiocht sa tseirbhis phoibli — Alt 47

Bearta Riachtanacha

Cinntit go bhfuil ndésanna imeachta ann
chun monatéireacht a dhéanamh ar an
déigh a bhfuiltear ag clof leis an sprioc de
3%;

Breithnit a dhéanamh ar bhearta cui
dearfacha agus iad a chur i bhfeidhm chun
a chinntit go bhfuiltear ag cloi leis an
sprioc.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

Nil

Nil

Ma ta, cur sios gairid

Ceapadh PriomhOifigeach DIi BGE mar
oifigeach fiosrichain chun geardin daoine
aonair a phraisedil i dtaca le teip BGE
rochtain a sholathar de réir mar is ga faoi
ailt 25 go dti 29 den Acht.

Ma ta, cur sios gairid

In Aibrean 2003, chinn Bord Bhord Gais
Eireann gur chair fostaiocht na ndaoine
michumasacha a chur chun cinn. Mar chuid
den pholasai sin, socraiodh gur chéir Usaid
a bhaint as idirdheald dearfach chun cuéta
3% a bhaint amach. Cuireann sé sin cur
chuige cuimsitheach chun cinn i dtaca le
deiseanna nios fearr a sholathar do dhaoine
michumasacha.

Tugann gach fdgra poist le fios gur fostir
comhionannais deiseanna é BGE agus iarrtar
ar gach iarratasoir a thabhairt le fios cé acu
ar chdir aon riachtanais speisialta a chur

i bhfeidhm chun ligean déibh freastal ar
agallamh.

Chun ar gcuid spriocanna a bhaint amach

sa réimse seo, d'iarr BGE cinamh 6
Chomhairleoiri Access Ability, Workway agus
FAS agus bhain sé tri ghradam le déanai ag
Duaiseanna Cumais 02 don chleachtas is
fearr sa réimse sin.

Ta athbhreithnit & dhéanamh ar na
cleachtais ata ann cheana chun a chinntit go
bhfuiltear ag clof le ceanglais an Achta.

47
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EIRGRID
Réamhra

San am ata le teacht, rachaidh EirGrid i gceannas ar fheidhmiocht chéras tarchuir leictreachais in it Ghreille
Naisitnta BSL (GNBSL). | lathair na huaire, td GNBSL, mar Oibritheoir Cérais Tarchuir (OCT) freagrach as céras
tarchuir leictreachais ndisiinta na hEireann a rith, rud a dtugtar an ghreille ndisidnta air. | measc na gcdraimi
ata aige, ta pleanadil agus forbairt an chérais, ginidint a sceidealli agus a sheoladh amach, margadh cothrom
leictreachais a rith agus slandail an chorais a chinntit.  Aonad Gné de chuid BSL is ea GNBSL agus ar an
abhar sin, baineann na nésanna imeachta agus na polasaithe uile i ndail le comhlionadh leis an Acht um
Michumas 2005, baineann siad le Greille Naisitinta BSL chomh maith.

Is leis an Stat EirGrid agus bunaiodh é de bharr cinnidh rialtais eagraiocht neamhspleach a chruthdi chun
an fheidhm OCT a chur i gcrich, chun cuidid le tionscal leictreachais na hEireann a léirscaoileadh agus chun
margadh iomaioch a fthorbairt.

Rochtain ar Fhoirgnimh Phoibli — Alt 25

Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil

Clér oibreacha a fhorbairt agus a chur i
bhfeidhm chun na foirgnimh a usaideann, a
bhainistionn n¢ a stitirann tu a dhéanamh
inrochtaineach le linn na tréimhse 2006 go
dti 2015;

Foirgnimh a shainaithint, mas ann déibh,
atd le bheith saor 6 na riachtanais agus
comhairle a dhéanamh le comhlachtai cui
eile sula gcuirfear Ord Aire faoi bhréid an
Oireachtais;

N6s imeachta a chur i bhfeidhm chun a
chinntit go gcuirfear céd cleachtais UNM
san aireamh agus foirgnimh & n-athchoirid
nd nuair a bheas foirgnimh nua a dtégail.

| Iathair na huaire, ta Greille Naisitnta
BSL/EirGrid lonnaithe in oifigi laistigh de
Phriomhoifig BSL ag Srdid Fitzwilliamn
lochtarach. Ta EirGrid tiomanta do
chomhoibrit le BSL (mar Ginéiri) chun a
chinntiti go gcloifidh siad le ceanglais an
Achta um Michumas.

Ta Bainisteoir Aiseanna BSL freagrach

as aitreabh na priomhoifige. Cloionn na
piomhoifigi leis an choincheap gur chéir

go mbeadh gach duine in ann iad a dsaid
go furasta agus cloifidh aon tionscadail
athchdirithe, a mbeidh ailtiri gairmidla
pairteach iontu, le Rialacha Tégala Cuid M,
agus breithneoidh siad coincheapa rochtana
ag céim an deartha agus le linn na tégéla
mas cui.

T4 staisidin tarchuir lonnaithe ar fud na
hEireann agus nil an gnathphobal abalta a
theacht orthu. Mar chuid de Rialachain um
Shabhailteacht, Shldinte agus Leas san lonad
Oibre (Rialachain Ghinearalta) Rialachain
1993 (Cuid 8) caithfidh sconsa daingean
bheith thart ar laithredin oibre den chineal
sin agus nil ach daoine udaraithe abalta dul
isteach iontu.

Ta EirGrid ag cuardach foirgneamh brea
nua-aimseartha den triti gltin a fhreastléidh
ar na riachtanais ar fad até sa reachtaiocht
reatha (lena n-airitear na ceanglais
riachtanacha mhichumais). Go dti seo,
dhirigh siad ar thoirgnimh thégtha né ar
fhoirgnimh a criochnaiodh le gairid.
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Rochtain ar Sheirbhisi, srl Alt 26

An bhfuil na
bearta seo le
cur i bhfeidhm?

Bearta Riachtanacha Ma ta, cur sios gairid

Athbhreithnid a dhéanamh ar cé chomh
hinrochtaineach agus ata seirbhisi poibli
priomhshrutha agus, sna casanna cui,
bearta a shainaithint chun iad a dhéanmh
inrochtaineach;

Oifigeach rochtana amhdin ar a laghad a
cheapadh a bheas freagrach as an méid

seo a leanas a sholathar no6 a shocru: cibé
ciinamh no treoir a bheas de dhith chun
cuiditl le daoine michumasacha Usaid cheart
a bhaint as na seirbhis;

Cinntit go dtuigeann an pobal go bhfuil
oifigeach rochtana ar fail;

Saineolas a shainaithint agus a aimsid
chun comhairle a fhail i dtaca le seirbhisi
a dhéanamh inrochtaineach do dhaoine
michumasacha.

Ta

Nil

Ta na seirbhisi a sholathraionn EirGrid &
solathar don tionscal leictreachais agus
do lion beag mérchustaiméiri, ach ni
sholathraitear don phobal iad.

Ta sé beartaithe go mbeidh na seirbhisi

cui ar fad a sholathraionn EirGrid,
inrochtaineach do dhaoine, trid an phost

nod go leictreonach, rud a chinnteoidh an
rochtain is forleithne agus is féidir. Ceann de
na nithe is tdbhachtai i dtaca le himeachtai a
reachtail taobh amuigh den cheanncheathru
na rochtain do dhaoine michumasacha.
Ceapfaidh EirGrid oifigeach rochtana.

Laithrean Gréasain - Ta Greille Néisiinta
BSL/ EirGrid tiomanta do dheimhin a
dhéanamh go bhfuil ldithrean gréasdin s'acu
ag dloi le ceanglais an Achta um Michumas.
Chuige sin, ta sainchomhairleoir ceaptha ag
EirGrid chun iniichadh a dhéanamh ar an
ldithredn gréasdin agus clar a dhéanamh
amach i ndail le hinrochtaineacht an
ghréasain. Cuirfidh EirGrid an clar sin i
bhfeidhm i dtaca leis an laithredn a fheabhs
chun a chinntit go gcloifidh siad leis na
caighdeain ata de dhith chun a bheith ag
comhlionadh lejs an Acht. Chomhthadhlaigh
EirGrid leis an Udaras Naisitinta Michumais
ar an cheist seo.

Inrochtaineacht na seirbhisi a sholathraitear do chomhlacht poibli - Alt 27

Bearta Riachtanacha

Athbhreithnid a dhéanamh ar an pholasai
agus na nésanna imeachta i dtaca le
solathar poibli.

Nésanna imeachta a bhund chun a
chinntia go sonraitear riachtanais rochtana
i gcdipéisiocht tairisceana agus i gcritéir
abhartha le haghaigh tairiscinti rathdla a
roghna.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

Nil

Ma t4, cur sios gairid

See above



Rochtain ar Eolas - Alt 28

Bearta Riachtanacha An bhfuilna  Ma t4, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil
Athbhreithnid a dhéanamh ar na socruithe Ta Greille Naisidnta BSL/ EirGrid tiomanta do
atd ann i dtaca le heolas a sholathar don dheimhin a dhéanamh go bhfuil laithrean
phobal. gréasain s'acu ag clof le ceanglais an Achta
um Michumas. Chuige sin, ceapfaidh EirGrid
Ndsanna imeachta a bhunu agus foinsi sainchomhairleoir go luath chun inidchadh a
a shainaithint le haghaidh formaidi dhéanamh ar an laithrean gréasain agus clar
inrochtaineacha eolais a fhail 6n Roinn né 6 a dhéanamh amach i ndail le inrochtaineacht
chomhlacht; ghréasain. Cuirfidh siad an clar sin i
bhfeidhm i dtaca leis an laithrean a fheabhsu
Ndsanna imeachta a bhunt agus foinsi chun a chinntit go gcloifidh siad leis na
a shainaithint le haghaidh formaidi caighdeain ata de dhith chun bheith ag
inrochtaineacha eolais a fhail 6n Roinn n6 6 comhlionadh leis an Acht. Chomhthadhlaigh
chomhlacht; EirGrid leis an Udaras Naisiinta Michumais
ar an cheist seo.
Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar thormaidi
inrochtaineacha;
Athbhreithnid a dhéanamh ar na laithredin
ghréasain a bhfuil td freagrach astu.
Fostaiocht sa tseirbhis phoibli - Alt 47
Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil

Cinntit go bhfuil nédsanna imeachta i
bhfeidhm chun monatdireacht a dhéanamh
ar an doigh a bhfuiltear ag clof leis an sprioc
de 3%

Breithnit a dhéanamh ar bhearta cui
dearfacha agus iad a chur i bhfeidhm chun
a chinntid go gcomhlionfar leis an sprioc.

Ta an céras lorgaireachta riachtanach ag
EirGrid chun monatdireacht a dhéanamh

ar an doigh a bhfuil siad ag cloi ar bhonn
leanunach leis an sprioc de 3% i dtaca le
daoine michumasacha a fhostd. Déanann
siad athbhreithnid ar ar gcleachtais
earcaiochta chun an cleachtas is fearr a
bhaint amach i dtéarmai bearta dearfacha a
dhéanamh de réir mar is cui chun a chinntit
go bhfuiltear ag clof go hiomlan le Cuid

5 den Acht. Spreagfaidh gach ceann da
bhfégrai iarratais 6 dhaoine michumasacha
agus cinnteoidh siad go ndéanfar na
hiarrachtai is fearr chun aon bhacanna
fostaiochta a chur ar leataobh. Ta sé mar
aidhm acu Nos Imeachta scriofa ar leith a
dhéanamh suas do dhaoine michumasacha,
rud a chuirfear chun cinn ar fud an ghné.



FUINNEAMH INMHARTHANA EIREANN (FIE)
Rochtain ar Fhoirgnimh Phoibli — Alt 25

Bearta Riachtanacha An bhfuil na  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Clar oibreacha a fhorbairt agus a chur i v Ta SIE mar a bheadh tionénta ann ar shuiomh
bhfeidhm chun na foirgnimh a Gsaideann, a Fhiontraiocht Eireann. Tuigeann SIE go
bhainistionn n6 a stidrann ti a dhéanamh ndéanann FE iarracht i gconai chun a chinntid
inrochtaineach le linn na tréimhse 2006 go go bhfuil gach foirgneamh inrochtaineach agus
dti 2015; féirsteanach ddibh siad a bhfuil michumas

orthu.

Nos imeachta a chur i bhfeidhm chun a

chinntit go geuirfear cod cleachtais UNM Nuair a bheas FIE ag dearadh a fhoirgnimh
Sl alrgamlt;hagusfquganh ) n-gt(l;choll_r;u nua, cinnteoidh sé go gcloifidh sé go huile is
ey ekl U TRl W) & @l go hiomlan le C6d Cleachtais UNM.

Foirgnimh a shainaithint, mas ann doéibh,
ata le bheith saor 6 na riachtanais agus
comhairle a dhéanamh le comhlachtai cuf
eile sula gcuirfear Ordt Aire faoi bhraid an
Oireachtais.

Rochtain ar Sheirbhisi, st Alt 26

An bhfuil na
bearta seo le  Ma ta, cur sios gairid
cur i bhfeidhm?

Bearta Riachtanacha

Ta Nil
Athbhreithnit a dhéanamh ar cé chomh v Is féidir na seirbhisi a sholathraionn FIE don
hinrochtaineach agus ata priomhsheirbhisi phobal a chatagéiriu go ginearalta mar eolas
poibli agus, sna casanna cui, bearta agus comhairle. Go ginearalta, solathraitear
a shainaithint chun iad a dhéanmh na seirbhisi sin tri fhoilseachain, imeachtai
inrochtaineach; agus mhodhanna eile cumarsaide. Féach Alt

28.

Oifigeach rochtana amhdin ar a laghad a (4
cheapadh a bheas freagrach as comhordu | gcas go mbionn cruinnithe de dhith leis an
a dhéanamh ar an chinamh agus an treoir phobal n6 le cuideachtai, agus ma réachtéiltear
a bheas de dhith chun cuidid le daoine iad laistigh d'aitribh SEO, titeann sé sin faoi alt
michumasacha dsaid cheart a bhaint as na 25 thuas.

seirbhis;

Ina &it sin, redchtdiltear cruinnithe in diteanna
Cinntit go dtuigeann an pobal go bhfuil v agus nil siad faoi réir an cheanglais sin.
oifigeach rochtana ar fail. )

Nuair a eagraionn FIE imeachtai don phobal

Saineolas a shainaithint agus a aimsid v (ar bhonn priobhdideach n6 gnd) in aiteanna
chun comhairle a fhail i dtaca le seirbhisi ar fud na tire, bheadh an t-dstan né an t-ionad
a dhéanamh inrochtaineach do dhaoine freagrach as cirsai rochtana ansin.
michumasacha.

Amach anseo, nuar a bheas FIE ag roghni
ionad le haghaidh cruinnithe, curifidh sé cdrsai
rochtana san direamh, go hairithe ma bhionn
a fhios aige go mbeidh ga le haiseanna den
chineal sin. (Is fiorannamh a bhionn imeachtai
FIE oscailte go huile is go hiomlan agus, da
bharr sin, beidh FIE ar an eolas faoi cé a bheas
i lathair agus na riachtanais ata acu.).
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Inrochtaineacht na seirbhisi a sholathraitear do chomhlacht poibli - Alt 27

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar an pholasai
agus na nésanna imeachta ata i bhfeidhm i
dtaca le solathar poibli.

Ndsanna imeachta a bhunt chun a
chinntiti go sonraitear riachtanais rochtana
i gcdipéisiocht tairisceana agus i gcritéir
abhartha le haghaigh tairiscinti rathdla a
roghna.

Rochtain ar Eolas - Alt 28

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar na socruithe
ata ann i dtaca le heolas a sholathar don
phobal.

Nésanna imeachta a bhund agus foinsi a
shainaithint le haghaidh formaidi inrochtana
eolais a thail 6n Roinn né 6 chomhlacht;

Teorainneacha ama a leagadh sios le
hiarratais 6n phobal le haghaidh eolas
inrochtanach a phroéiseail.

Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar thormaidi
inrochtaineacha.

Athbhreithnid a dhéanamh ar
inrochtaineacht na laithrean gréasain a
bhfuil ta freagrach astu.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta
v

v

v

Nil

Nil

Ma ta, cur sios gairid

| dtéarmai na dtairgi agus na seirbhisi a
fhaightear, ni bhaineann an ceanglas sin le
SIE i gcoitinne.

Ma ta, cur sios gairid

Ceann de na priomhsheirbhisi a
sholathraionn SIE nd eolas a sholathar.
Chuige sin, ta a chuid eolais ar fad, lena n-
airitear foilseachain agus preaseisidinti srl.
ar fail ar lithrean gréaséin SIE. Seoladh
laithredn gréasain SIE i Mi na Nollag 2005
agus, i lathair na huaire, clofonn sé go huile
is go hiomlan le Treoirlinte Inrochtaineachta
Abhair. Ghréasain (WCAG) Leibhéal AA.

Lena chois sin, mar ata sainithe i gCairt
Chustaiméiri SIE “Ta muid tiomanta don
inrochtaineacht agus an rogha is forleithne
agus is féidir a sholdthar i dtaca lenér gcuid
seirbhisi a sholathar, fad is go ndéanaimid
iarracht freastal ar éagsulacht i dtéarmai
teanga agus riachtanais fhisicidla a oiread
agus is féidir de réir mar a thagann siad
chun cinn.



Fostaiocht sa tSeirbhis phoibli - Alt 47

Bearta Riachtanacha An bhfuilna  Ma ta, cur sios gairid

bearta seo le

cur i bhfeidhm?

Ta Nil
Cinntit go bhfuil ndsanna imeachta i v Sa bhliain 2005, bhi nios m6 na 3%
bhfeidhm chun monatéireacht a dhéanamh d‘fostaithe SIE michumasach sa mhéid is go
ar an ddigh a bhfuiltear ag cloi leis an sprioc raibh duine michumasach amhdin fostaithe;
de 3%. d‘fhag an duine sin SIE 6 shin.
Breithnii a dhéanamh ar bhearta cuf Spreagann na gniomhaiochtai earcaiochta ar
dearfacha agus iad a chur i bhfeidhm chun v fad de chuid SIE iarratais 6 dhaoine de gach

a chinntid go gcloffear leis an sprioc.

sort.

Déanann SIE iarracht ar bhonn leantnach
na bacanna ata sa lathair oibre do dhaoine
michumasacha a chur ar leataobh.



AN PRIOMH-BHORD IASCAIGH (PBI)
Rochtain ar Fhoirgnimh Phoibli - Alt 25

Bearta Riachtanacha An bhfuil na  Ma ta, cur sios gairid
bearta seo le
cur i bhfeidhm?
Ta Nil

Clar oibreacha a fhorbairt agus a chur i

Bhog CFB isteach in oifigi ura in Sord le
bhfeidhm chun na foirgnimh a dsaideann, a v

déanai. Cé gur tharla sé sin sular cuireadh

bhainistionn n6 a stitrann tG a dhéanamh
inrochtaineach le linn na tréimhse 2006 go
dti 2015;

Foirgnimh a shainaithint, mas ann déibh,
atd le bheith saor 6 na riachtanais agus
combhairle a dhéanamh le comhlachtai cui
eile sula gcuirfear Ordi Aire faoi bhréid an
Oireachtais.

Nds imeachta a chur i bhfeidhm chun a
chinntiti go gcuirfear cdd cleachtais UNM
san aireamh agus foirgnimh & n-athchoirid
nd nuair a bheas foirgnimh nua & dtégail.

Rochtain ar Sheirbhisi, srl Alt 26

Bearta Riachtanacha

Athbhreithnid a dhéanamh ar cé chomh
hinrochtaineach agus ata seirbhisi poibli
priomhshrutha agus sna casanna cui
bearta a shainaithint chun iad a dhéanmh
inrochtaineach;

Oifigeach rochtana amhdin ar a laghad a
cheapadh a bheas freagrach as comhordu
a dhéanamh ar an chinamh agus an treoir
a bheas de dhith chun cuidit le daoine
michumasacha dsaid cheart a bhaint as na
seirbhisf;

reachtafocht 2005 i bhfeidhm, bhi na hailtiri
ar an eolas faoin na riachtanais rochtana.
Mar sin féin, socraiodh gur chéir do "Access
Ability” (comhairleoiri a dhirionn ar chdrsai
rochtana do dhaoine michumasacha ach

go hairithe) initichadh neamhspleach a
dhéanamh ar an fhoirgneamh agus bhi

sé sin le tarl( ag tis mhi Aibredin 2006.

De bharr an iniuchta sin, tuigeann CFB go
bhfuil roinnt mionchdirithe a d'fhéadfai a
dhéanamh chun feabhas a chur ar chdrsai
rochtana do dhaoine michumasacha agus
beidh muid ag bualadh le comhairleoiri nios
moille an mhi seo chun riachtanais a phlé
agus chun athbhreithnit a dhéanamh orthu
agus an daigh inar féidir a gcuid moltai a
chur i bhfeidhm.

Beidh na héitribh ag Baile Mhic Gabhann in
Glas Naeidhe ag druidim go hiomlan gan
mhoill. Ar an abhar sin, ni thiocfaidh ceist na
hinrochtaineachta chun cinn.

Ceapadh an tOifigeach Slainte agus
Sébhailteachta mar Oifigeach Rochtana —
Foirgnimh, agus beidh sé ag déileail leis na
gearain né na saincheisteanna a arddidh an
pobal i dtaca le rochtain ar fhoirgnimh de.

Ma ta, cur sios gairid

Nil eolas ar fail go forleathan don phobal
go dti seo (i bhfoirm broéisiur, laithredin
ghréasain srl.) ar shuimh chui a aimsit do
dhaoine michumasacha.

Mar sin féin, ta sé mar aidhm ag CFB

gach eolas cui a bhailiti agus é a fhoilsid

ar laithrean gréasain s'againne, mar aon

le saintreoir d'iascairi michumasacha.
Tagraitear don tSeirbhis Leabharlainne thios.



ar lean...

Cinntit go dtuigeann an pobal go bhfuil
oifigeach rochtana ar fail;

Saineolas a shainaithint agus a aimsi(
chun comhairle a fhail i dtaca le seirbhisi
a dhéanamh inrochtaineach do dhaoine
michumasacha.

Rochtain ar Eolas - Alt 28

Bearta Riachtanacha

Athbhreithnit a dhéanamh ar na socruithe
ata ann i dtaca le heolas a sholathar don
phobal.

Teorainneacha ama a leagadh sios le
hiarratais 6n phobal a phréisedil i dtaca le
heolas inrochtaineach;

Tabhairt le fios cé chomh furasta agus ata
sé do chustaiméiri a theacht ar fhormaidi
inrochtanacha;

Athbhreithnit a dhéanamh ar na laithredin
ghréasain a bhfuil t freagrach astu

Fostaiocht sa tseirbhis phoibli - Alt 47

Bearta Riachtanacha

Cinntid go bhfuil nésanna imeachta i
bhfeidhm chun monatéireacht a dhéanamh
ar an ddigh a bhfuiltear ag cloi leis an sprioc
de 3%

Breithnid a dhéanamh ar bhearta cuf
dearfacha agus iad a chur i bhfeidhm chun
a chinntit go gcloifear leis an sprioc.

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

v

An bhfuil na
bearta seo le
cur i bhfeidhm?

Ta

(4

Nil

Nil
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Féach thios, alt 28.

Ma ta, cur sios gairid

| Iathair na huaire, ta CFB ag smaoineamh
ar Oifigeach Rochtana d'Eolas a cheapadh
chun na modhanna éagsula a fhiosri chun
eolas a sholathar do dhaoine michumasacha
agus chun deiledil le fiosrdchain/gearadin 6
chustaiméiri i ndail le rochtain ar eolas. Ta
tuilleadh taighde de dhith sa réimse seo
agus déanfar sin a fhiosrd nios mé nuair

a cheapfar Oifigeach Rochtana. larrfar
comhairle 6n UNM, Comhairle Naisilnta na
nDall srl.

Nior chuir CFB eolas ar laithrean gréasain
s'acu go fdill faoi Oifigigh Rochtana agus
aon pholasaithe/chdid chleachtais sa
réimse seo agus déanfar an méid sin nuair
a cheapfar an dara hOifigeach Rochtana
(Eolas)

Ma ta, cur sios gairid

Déanann CFB suirbhé ar fhostaithe gach
bliain, chun monatdireacht a dhéanamh

ar leibhéal na Daoine michumasacha. T4
polasai ag an Bhord i dtaca le comhionannas
deiseanna de.
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Aguisin 2a

Rialacha Rochtana CCE

Coimisitin Craolachin na hEireann, 2-5 Plas Warrington, Baile Atha Cliath 2

Guthan: (028) 1200, Facs: 016760948, R-phost: info@bci.ie Laithrean Gréasdin: www.bci.ie

Réamhra

Ta roinnt fordlacha san Acht Craolachain
i dtaca le rialacha ata le déanamh ag an
Choimisitn chun tuiscint agus sult a chur
chun cinn i dtaca le clair do dhaoine ata
bodhar né a bhfuil laguithe éisteachta acu
agus daoine ata dall né leathdhall. | measc
na bhforalacha cui ta na nithe seo a leanas.

Foradlann Alt 19 (11) go: ndéanfaidh an

Coimisitn rialacha a chuirfeas iallach ar gach

craoltéir céimeanna sonraithe a ghlacadh

chun tuiscint agus sult a chur chun cinn -

(a) daoine atd bodhar n6 a bhfuil laguithe
éisteachta acu, agus

(b) daoine atd dall né leathdhall de
chldir a tharchuirtear ar aon seirbhis
chraoltdireachta arna solathar aige/aici.

Foralann Alt 19 (12) go bhféadfar rialachdin
faoi ftho-alt (11), i ndailil le aon tréimhse
sonraithe a thosaionn ar nd i ndiaidh thds
an fho-ailt seo, ceanglas a chur ar chraoltoir
chun a chinntid go n-dsdidfidh céatadan
sonraithe clar a tharchuirfear ar sheirbhis
chraoltdireachta arna soldthar aige no aici
sa tréimhse sin,go n-usdidfear modhanna
sonraithe trinar féidir tuiscint agus sult na
ndaoine da dtagraitear déibh i mireanna (a)
agqus (b) den fho-alt den chéataddn de chldir
a d'fhéadfai a chur chun cinn.

De réir thoralacha cui an Achta Craolachain
(2001) leagann Coimisiun Craolachdin na
hEireann amach leis seo na rialacha ata de
dhith faoi Alt 19 (11). Thug an Coimisidin na
rialacha ata riachtanach faoi Alt 19 (11). Thug
an Coimisitn an teideal Rialacha Rochtana
do na rialacha seo.

Data Eifeachtach
Rachaidh na rialacha sin i bhfeidhm ar 1
Marta 2005.

Minithe

Usdidtear roinnt téarmai ar fud na rialacha.
Ta na téarmai leaghta amach agus sainithe.

Fotheideald

Is éard is fotheideall ann téacs ar an scailean
a thugann le fios cad é atd 4 ra

ar an scailean. Déantar an téacs a fhormaidiu
de réir an scailedin. Déantar an téacs a
fhormaidit  de réir Threoirlinte CCE ar
Fhotheideald chun cuidid le tuiscint. Is féidir
Usaid a bhaint as fotheideald chun cuidid le
tuiscint. Is féidir le fotheideald bheith oscailte
n6 dunta. Is éard is fotheideall oscailte ann
fotheideald a fhanann ar an scailean an t-am
ar fad.ls féidir fotheideal( dinta a chur leis
an phictitr né a bhaint de de réir mar is mian
leis an lucht féachana, tri Usaid a bhaint as,
mar shampla, leathanach 888 ar Teletext.

Ceannteideall

Is éard is ceannteideald ann téacs ar an
scailean a thugann le fios cad é ata a ra ar
an scailean.

Teanga Chomharthaiochta na hEireann

Is i Teanga Chomharthaiochta na hEireann
teanga dhdchais an phobail bhodhair in
Firinn. Is teanga amhairc, spasil i lena
comhréir féin agus

struchtir casta gramadal. Is  féidir
comharthaiocht a thaispedint ar an scailean
tri Gsdid a bhaint as duine comharthaiochta
mar phairt d'abhar an chlair, n6

tri dhuine comharthaiochta a Usaid (ceachtar
duine n6 avatar) agus é/i ag feidhmit mar
theangaire i mbosca ata curtha isteach i
gclinne an scaileain.



Cur Sios Fuaime

Is éard is cur sios fuaime ann trachtaireacht
a thugann cur sios do dhuine a bhfuil lagu
radhairc aige/aici, trachtaireacht ar a bhfuil
ag tarld ar an scdilean ag pointe airithe,
chun cuidid leo an clar a thuiscint agus sult
a bhaint

as. Uséideann an teicnic an dara fuaimrian
a thugann cur sios ar an radharc agus an t-
aicsean ar an scailean.

Dlinse

Baineann na rialacha seo le craoltdiri faoi
dhlinse Phoblacht na hEireann né iad sitd
a bhaineann Usaid as meicniocht nd cumas
satailite nd nasc-suasatalonnaitheibPoblacht
na hEireann. Go praiticidil, baineann na
Rialacha Rochtana leis na ceithre sheirbhis
dhtchasacha eadhon RTE 1, RTE2, TG4,
agus TV3. Forchoimeadann CCE an ceart na
rialacha a shineadh chuig seirbhisi nua arna
gceadlin( ag an CCE faoin Acht Craolachéin
(2001), 6 am go ham. Déanfaidh an CCE an
measlnu seo ar bhonn cais go cas.

1. Rialacha a Bhaineann le Gach
Cineal Solathair

1.1 Baineann na rialacha seo le habhar na
gclar amhain agus déanfar meastnu
ar fheidhmiocht bunaithe ar fhad an
chlair.

1.2 Déanfar monatoireacht agus tomhas
ar an fheidhmiocht le linn an teorainn
ama do chur i bhfeidhm na rialacha.

1.3 Déanfar athbhreithnit ar na rialacha
uile laistigh den chaipéis seo i ndiaidh
thréimhse tri bliana.

2. Rialacha um Fhotheidealu

2.1 Sainaithniodh spriocanna airithe le
haghaidh gach seirbhis chraolachdin.

2.2 Ta na spriocanna ar fad bunaithe ar
theorainn ama de dheich mbliana.

2.3 Agus feidhmiocht a mheas agus
a thomhas, riomhfar spriocanna
céatadanacha  thar  thréimhse
craolachdin 18 uair 6 7 am go dti
Tam.

2.4 Tomhasfar spriocanna ar bhonn
blianttil tri mhean seachtainitil a
oibrid amach.

2.5 Riomhfar  spriocanna  bunaithe
ar leibhéal an fhotheidealaithe
a sholathraitear ar gach seirbhis
chraolachdin.

2.6 | gcas RTE 1 agus RTE 2, beidh
fotheideil ar chldir do phaisti mar phairt
shuntasach den mhéadd bliantuil i
dtéarmai solathar fotheidealaithe de.

2.7 Ag an phointe seo, ni dhéanann na
rialacha tosaiocht de chlar ar bith
genres/cinedlacha n6 blocanna ama
laistigh den tréimhse 18 uair. Mar sin
féin,rachaidh craoltdiri i gcomhairle le
pairtithe leasmhara ar bhonn bliantdil
ar a laghad le gripai Gsaideoiri, maidir
leis na cldir is fearr leo.

2.8 Ta «cead ag craoltéiri roinnt
ceannteidealaithe a chur isteach
chun na spriocanna fotheidealaithe a
bhaint amach sna chéad tri bliana lena
mbaineann na rialacha leo. Mar sin
féin, ta sé maraidhm ag an Choimisiin
go bhfeidhmeoidh na chéad tri bliana
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den teorainn ama deich mbliana mar
thréimhse aistritichain chun athrd a
éascl 6 Usaid na gceannteideal go dti
usaid na bhfotheideal.

2.9 Cloifidh Craoltdiri leis na caighdeain

agus leis na treoirlinte de réir mar ata
siad leagtha amach in Treoirlinte um
Fhotheideald, foilseachan de chuid an
CCE.

2.10 Spriocanna

Beidh na spriocanna agus na
teorainneacha ama seo a leanas i
bhfeidhm Beidh na spriocanna agus
na teorainneacha ama seo a leanas i
bhfeidhm:

TG4
Bliain  Bliain  Bliain  Bliain  Bliain
1 2 3 4 5
24% 30% 36% 42% 50%
Bliain Bliain  Bliain  Bliain  Bliain
6 7 8 9 10
56% 62% 58% 74% 80%
TV3
Bliain Bliain Bliain  Bliain  Bliain
1 2 3 4 5
12% 19% 26% 33% 40%
Bliain Bliain Bliain  Bliain  Bliain
6 7 8 9 10
44% 48% 52% 56% 60%

Bliain  Bliain  Bliain  Bliain  Bliain
1 2 3 4 5
55% 55% 75% 85% 93%
Bliain  Bliain Bliain  Bliain  Bliain
6 7 8 9 10
95% 97% 98% 99% 100%

RTE 2
Bliain Bliain Bliain  Bliain  Bliain
1 2 3 4 5
24% 33% 42% 51% 60%
Bliain  Bliain  Bliain  Bliain  Bliain
6 7 8 9 10
67% 73% 80% 85% 90%

3. Rialacha i dtaca le Teanga

Chomharthaiochta na
hEireann

3.1 Ta sprioc tosaigh de 1% de Theanga

Chomharthaiochta na hEireann de
dhith do RTE1 agus do RTE2. T4 an
sprioc sin bunaithe ar theorainn ama
tri bliana. Nil aon riachtanais ann i
dtaca le TG4 agus TV3 sna chéad tri
bliana de chur i bhfeidhm na rialacha
sin.

Agus feidhmiocht RTE 1 agus
RTE 2 a mheas agus a thomhas
riomhfar céatadan de Theanga
Chomharthaiochta na hEireann thar
thréimhse craolachdin 24 uair, ag cur
san direamh an céatadan trasna an
da sheirbhis. Déanfar é a thomhas ar
bhonn bliantil.



3.3

3.4

Agus feidhmiocht a mheas agus
a thomhas, tagréidh céatadan
de Thanga Chombharthaiochta na
hEireann don Teanga a shol4thraitear
ar scailean tri Usaid a bhaint as duine
comharthaiochta mar phairt den
chlar nd tri Usaid a bhaint as duine
comharthaiochta (ceachtar duine né
avatar) agus é né i ag feidhmid mar
theangaire i mbosca i gclinne an
scailedin.

Maidir leis an mhéadu i dTeanga
Chomharthaiochta a sholathraitear ar
bhonn bliantuil, cuirfear cuid réastnta
de chldir do phaisti san aireamh.

3.5 Cloifidh craoltdiri leis na treoirlinte cui

4.1

4.2

i dtaca le Teanga Chomharthaiochta
na hEireann agus caighdedin a
sholathraionn an CCE.

Rialacha a bhaineann le Cur
Sios Fuaime

Ta sprioc tosaigh de 1% de chur sios
fuaime de dhith do RTE1 agus RTE2.
Ta an sprioc sin bunaithe ar theorainn
ama tri bliana. Nil aon riachtanais i
ndail le TG4 agus TV3 sna chéad tri
bliana de chur i bhfeidhm na rialacha
seo.

Agus feidhmiocht RTE1 agus RTE2
a mheas agus a thomhas, riomhfar
céatadain thar thréimhse craolachain
24 uair, ag cur céatadan carnach
san aireamh trasna RTE1 agus RTE2.
Tomhasfar é tri (isaid a bhaintas meain
sheachtainitla ar bhonn bliantil.

4.3 Beidh clair dhuchasacha mar chuid

réasinach den mhéadd iomlan i
solathar cur sios fuaime ar bhonn
bliantdil. Beidh clair dhichasacha mar
chuid réastnach den mhéadd iomlan
i solathar cur sios fuaime ar bhonn
bliantdil.

4.4 Cloifidh craoltéiri leis na treoirlinte

agus na caighdedin i dtaca le Cur Sios
Fuaime arna gcur ar fail ag an CCE.

Seirbhisi Rochtana a chur
chun cinn

Ta ceanglas ar chraoltdiri a thabhairt
le fios tri shiombail chaighdeanach a
Usaid sna clair sin ina bhfuil solathar
rochtana (fotheidealu, teanga
chomharthaiochta n6 cur sios fuaime)
ar fail iontu. Chuige sin, ba chéir do
chraoltéiri a chinntit a oiread agus is
féidir go dtugann aon eolas faoi chlair
le fios na clair sin a bhfuil solathar
rochtana ar fail doéibh. Cuirfidh
craoltéiri foirmeacha solathar rochtana
chun cinn go rialta agus Usdid na
bhfoirmeacha solathar rochtana ata ar
fail ar a gcuid seirbhisi.

Athbhreithnia ar na
Rialacha Rochtana

Déanfar athbhreithnit ar na Rialacha
seo i ndiaidh Bhliain a tri agus Bhliain
a clig de chur i bhfeidhm.
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Aguisin 2b

Raiteas Torthai CCE
Rialacha Rochtana

1. Réamhra

Ta roinnt fordlacha san Acht Craolachdin
(2001) i dtaca leis na rialacha ata le déanamh
ag an Choimisitn ionas go mbeidh daoine
bodhra nd daoine a bhfuil laguithe éisteachta
acu aqus daoine dalla n6 daoine a bhfuil
fadhbanna radhairc acu, ionas go mbeidh na
daoine sin in ann cldir a thuiscint nios fearr
agus nios mo suilt a bhaint astu. Is iad Alt
19 (11) agus Alt 19 (12) na fordlacha cui
(leasaithe ag Alt 53 den Acht um Michumas,
2005).

De réir na bhfordlacha seo, d'fhorbair
Coimisitn  Craolachdin na hEireann
na Rialacha Rochtana i ndiadh préiseas
cumsitheach combhairliuchain le craoltéiri
agus ionadaithe ¢ dhaoine bodhra, 6
dhaoine a bhfuil laguithe éisteachta acu,
agus 6 dhaoine a bhfuil fadhbanna radhairc
acu. Ta na Rialacha Rochtana i bhfeidhm 6 1
Marta 2005 agus sonraionn siad spriocanna
céatadanacha agus teorainneacha ama i
ndail le leibhéal na fotheidealaithe, teanga
chomharthaiochta agus cur sios fuaime ata le
solathar ag craoltéiri. Baineann na rialacha
sin le craoltéiri faoi dhlinse Phoblacht na
hEireann né iad sitid a bhaineann Gséid as
meicniocht nd cumas satailite né nasc suas
ata lonnaithe i bPoblacht na hEireann. Go
praiticiGil, caithfear na Rialacha Rochtana
a chur i bhfeidhm do na ceithre sheirbhis
dhichasacha eadhon RTE 1, RTE2, TG4 agus
TV3.

Mar sin féin, d'fhorchoimead an Coimisidn
an ceart spriocanna agus teorainneacha ama
a shocrG le haghaidh rochtain a sholathar
ar sheirbhisi arna gceadini faoin Acht
Craolachdin, 2001. Sa chomhthéacs sin, agan
chruinnit a bhi aige i mi an Mharta na bliana
seo, rinne Bord an Choimisitin breithnid ar
na hoibligeadai, mas ann daéibh, a ba chéir
a chur ar shé sheirbhis atd ceadaithe faoin
Acht Craolachdin 2001.

Seo a leanas na sé sheirbhis:

1) Setanta Sports Channel Eire

2) Setanta  Sports  Channel  Meiriced
Thuaidh

3) Setanta PPV (ioc de réir mar a amharcann
ta)

4) NASN (Eire & RA).

5) NASN (Eoraip)

6) City Channel

Tugann an doiciméad seo breac-chuntas ar
na socruithe a rinne Coimisidn Craolachdin
na hEireann.

2 Proiseas Déanta Cinnti

Chuir an Coimisiin na nithe seo a leanas san
aireamh agus é ag déanmh na gcinnti.

* Na Prionsabail Rochtana agus na
Tosca Tionchair.
D'Gsaid an Coimisin Ceithre Phrionsabal
Rochtana agus roinnt Tosca Tionchair i
ndiaidh an phréisis chomhairlitichdin.
Is iad sin na critéir a Usdideann an
Coimisitin le socruithe a dhéanamh chun
na hoibleagaidi a shainit ata le cur ar na
sé sheirbhis. Déantar breac-chuntas ar
na Prionsabail Rochtana agus na Tosca
Tionchair in Aguisin 1.

* Rinneadh breithnid ar na

haighneachtai scriofa a chuir na sé
sholathrai seirbhisi ar fail.
Tugadh cuireadh do na sé sheirbhis ar
fad a ndearna an Coimisiin breithnid
orthu, aighneacht scriofa a chur ar fail
ag tabhairt le fios na tiomantais, mas
ann daéibh, ba choir a chur ar sheirbhisi
s'acusan faoi na Rialacha Rochtana.
larradh ar na freagraithe a gcuid argointi
a chur in idl agus tagairt a dhéanamh do
na Prionsabail Rochtana agus na Tosca
Tionchair.



* Na spriocanna agus na teorainneacha
ama ata ann cheana do sheirbhisi eile.
Bhi tionchar ag an ddigh a gcuireann an
Coimisitn na Prionsabail Rochtana agus
Tosca Tionchair i bhfeidhm ar shocruithe
an Choimisitin i dtaca le spriocanna agus
teorainneacha ama a leagadh sios do na
ceithre sheirbhis saor-go-aer.

3. Saincheisteanna a bhaineann
le Rochtain a Sholathar

Rinne Bord an Choimisitin breithni( ar dha
shaincheist a bhaineann le seirbhisi rochtana
a sholathar. Seo iad na saincheisteanna sin:

3.1 An Cineal Rochtana a
Sholathraitear (fotheidealu, teanga
chomharthaiochta, cur sios fuaime)
Mar phairt de na Rialacha Rochtana, ta
tiomantaisidtéarmaitrichinedlrochtana
a sholathar eadhon, fotheideald,
teanga chomharthaioctha agus cur sios
fuaime. Mar sin féin, fad is go bhfuil
ceanglas ar na ceithre sheirbhis teilifise
saor-go-aer fotheideall a sholathar; ni
chaithfidh ach RTE1 agus RTE2 teanga
chomharthaiochtaagus cursiosfuaime a
chur ar fail. Socraiodh an sprioc do RTE1
agus RTE2 agus aitheantas & thabhairt
do shainchdram seirbhise poibli agus
maoinid na staisitn sin. Socraiodh nar
chéir ceanglas a chur ar TG4 na ar TV3
cur sios fuaime a fhorbairt agus teanga
chomharthaiochta a sholathar ag an
phointe seo ar an abhar gur tuigeadh
na deacrachtai teicnitla a bhaineann
le comharthaiocht ‘dhinta’ agus cur
sios fuaime ‘dinta’ a sholathar, mar
aon le smaointe i ndail le hacmhainni
airgeadais agus pearsanra, taithi agus
saineolas a bhi ar fail cheana.

Sa chomhthéacs sin, bhreithnigh
an Coimisitin cé acu ba chdir do na
sé sheirbhis fotheideald amhain a
sholathar mar sheirbhis rochtana, mar
ata leagtha sios do TG4 agus TV3.

Toradh

D'aontaigh an Coimisitin go dtagann
na hargéinti céanna chun cinn nuair
a scrudaitear cé acu ba chdir do na sé
sheirbhis ata @ mbreithni faoin Acht
2001 teanga chomharthaiochta agus/
nd cur sios fuaime a sholdthar mar
gheall ar na Rialacha Rochtana.

Fanfaidh na deacrachtai teicnidla i
ndail le teanga chomharthaiochta
‘dhinta’ agus cur sios fuaime ‘dunta’.
Ta tabhacht ag baint le cdrsai a
bhaineann leis an ddigh a bhfuil na sé
sheirbhis sin ag tosd i ndail le teanga
chomharthaiochta agus cur sios fuaime
asholathararan abhar nar sholathair na
seirbhisi na seirbhisi sin. Lena chois sin,
ta na sé sheirbhis uile ata & mbreithniu
measartha 6g i dtéarmai forbartha de.

Mar gheall ar na fathanna sin, socraiodh
nach leagfai sios spriocanna ar bith
i dtaca le cur sios fuaime na teanga
chomharthaiochta do na sé sheirbhis
sin. Déanfar athbhreithnit ar an cheist
seo mar phairt den athbhreithnid
ginearalta ar na Rialacha Rochtana sa
bhliain 2008. Ligfidh an t-athbhreithnid
don Choimisitin measdind a dhéanamh
ar athruithe ar bith sa timpeallacht
chraolachdin a d'dhéadfadh dul i
bhfeidhm ar sholathar na dtri sheirbhis
rochtana agus cé acu ta ga le tuilleadh
seirbhisi chun na tri sheirbhis rochtana
uile a iompar n6 nach bhfuil.
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3.2 Leibhéil Rochtana a Sholathraitear

Agus cinneadh & dhéanamh i dtaca le
spriocanna agus teorainneacha ama,
mas ann doibh, ata le bund do na sé
sheirbhis atd a mbreithnid, d'dsaid an
Coimisiin an proiseas déanta cinnti
ata leagtha amach thuas. Cuid larnach
den phrdiseas seo na na Prionsabail
Rochtana agus Tosca Tionchair a chur
i bhfeidhm. Ar an bhonn sin, shocraigh
an Coimisiun gur chéir go mbeadh
iallach ar thri cinn de na sé sheirbhis
fotheideall a sholathar.

Ta cinneadh an Choimisitin bunaithe
ar roinnt breithnithe atd bunaithe ar
na Prionsabail Rochtana agus na Tosca
Tionchair.

e Cur i bhfeidhm phrionsabal
na hinrochtaineachta.

* Cur i bhfeidhm phrionsabal an Dul
Chun Cinn Incriminteach.

* Craoltoiri priobhdideacha is ea na
sé sheirbhis agus ni fhaigheann siad
maoinid poibli ar bith.

* Ta na sé sheirbhis uile measartha dg
i dtéarmai forbartha de. Mar gheall
air sin, nil aon taithi acu nd cumas
reatha chun seirbhisi rochtana a
chur ar fail.

* Nil na seirbhisi ag solathar seirbhisi
rochtana ag an phointe seo.

« Os rud é go mbreathnaitear ar
fhormhér na gclar ar na seirbhisi seo
mar chlair bheo, trachtaireacht bheo
né mhoillithe ar imeachtai spdirt, ta
costas an fhotheidealaithe ard.

* Nil aon chumas teicnitil ag na
seirbhisi fotheideald a sholathar
agus caithfear an cumas sin a
fhorbairt.

« Os rud é nach bhfuil na seirbhisi
chomh forbartha sin agus mar
gheall ar an easpa taithi in-ti sna
seirbhisi ar fad, agus mar gheall
ar na cinedlacha clar a chraoltar ar
na seirbhisi; ciallaionn sé go bhfuil
forbairt na seirbhisi fotheidealaithe
ag tost amach ag leibhéal an-iseal.

* | gcas na seirbhisi a chuireann
Setanta agus NASN ar fail, shil an
Coimisiin  gur chdir acmhainni
na gcuideachtai sin a dhirid ar
rochtain a sholdthar do sheirbhisi
ata nios abhartha do lucht féachana
Eireannach.

* 1 gcas City Channel, &ran abhar nach
bhfuil si chomh forbartha sin mar
sheirbhis, ni thiocfaidh spriocanna
do rochtain a sholathar i bhfeidhm
go dti 2007.

Torthai

Leag an Coimisiiin amach na spriocanna
agus na teorainneacha ama do na sé
sheirbhis atathar a bhreithnid.



3.2.1 Spriocanna agus Teorainn Ama do
Setanta Sports Channel Eire

2006 2007 2008 2009 2010
2% 4% 6% 8% 10%
2011 2012 2013 2014 2015

12% 14% 16% 18% 20%

Cuireadh na fachtdiri seo a leanas san
direamh agus na spriocanna agus na
teorainneacha ama & dhéanamh amach.

Cdlra an chraoltdra
Maoinitear Setanta Sports Channel Eire tri
airgead trachtala.

Céim forbartha an chraoltéra

Craoltéir 6g is ea Setanta Sports Channel Eire
agus nil aon taithi aige i dtaca le rochtain a
sholathar.

An méid a sholathraitear i

lathair na huaire

Ni sholathraionn an tseirbhis sin aon
fhotheidealu faoi lathair.

An cineal sceideal clar

Den chuid is mo, clair bheo agus athchraolta
d'imeachtai spdirt atd i gceist agus bionn
corr clar in-ti ann. Athchraoltar tuairim is
50% de chlair agus ba chdir go gcuideodh
sé sin leis na spriocanna a bhaint amach, ar
a laghad sna blianta tosaigh.

Cumas teicnidil agus costas na
n-acmhainni teicniula agus daonna.

Nil aon chumas teicnitil in-ti ag an
tseirbhis chun fotheideald a sholathar. Bhi
saincheisteanna ginearalta a bhaineann le
hardchostas na gclar beo le cur san direamh.
Creideann an tseirbhis go meadoidh na clair
bheo de réir a chéile de réir mar a thorbréidh

an staisiun agus beidh breis costas uirthi da
bharr. Mar gheall air sin, fad is go n-éascéidh
leibhéal na n-athchraolta na spriocanna
ata beartaithe a bhaint amach sna blianta
tosaigh, is décha go méadoidh an costas de
réir mar a mhéadaéidh leibhéal na gclar beo
agus de réir mar a laghdéidh lion na gclar a
athchraoltar.

3.2.2 Spriocanna agus Teorainneacha
Ama do Setanta Sports Channel Meiricea
Thuaidh

Ta socraithe ag an Choimisiin nar chéir
go mbeadh aon cheanglas ar Setanta
Sports Channel Meiricea Thuaidh i dtaca le
fotheideald a sholthar. larrfaran an tseirbhis
scrddd a dhéanamh ar shineirgiochtai a
d'fhéadfadh bheith ann idir na seirbhisi
a sholdthraionn clair don bhealach seo.
Déanfar athbhreithnii ar an cheist seo sa
bhliain 2008 mar phairt den athbhreithniu
ginearalta ar na Rialacha Rochtana.

Cuireadh nafachtdiriseoaleanassanaireamh
agus an cinneadh seo a dhéanamh:

An cineal craoltéra

Ta Setanta Sports Channel Meiricea Thuaidh
ar fail ar theilifis dhigiteach amhain agus
maoinitear é tri airgead trachtala amhain. Nil
an tseirbhis ar fail i bPoblacht na hEireann.

Cé chomh forbartha agus

ata an craoltdir?

Nil an tseirbhis chomh forbartha sin agus i
lathair na huaire nil aon taithi aici i dtaca le
seirbhisi rochtana a sholathar.

An méid a sholathraitear faoi lathair
| lathair na huaire, ni sholathraionn an
tseirbhis aon fhotheideald.
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An cineal sceideal clar

Den chuid is md, clair bheo agus athchraolta
de chlair bheo atd i gceist. Athchraoltar
tuairmim is 50% de chlair go garbh.

An cumas teicnidil agus costas na
n-acmhainni teicnidla agus daonna.

Nil aon chumas teicnitil i dtaca le fotheidealu
a sholathar. Déantar breac-chuntas thuas ar
shainchesiteanna a bhaineann leis na costais
agus an cumas a bhaineann le clair bheo a
fhotheidealuidtacale Setanta Sports Channel
Eire agus baineann siad leis an tseirbhis seo
fosta. Lena chois sin, ta difriochtai teicnidla
ann i ndail le fotheideald/ceannteidealt do
na margaidh san Eoraip agus i Meiricea
Thuaidh agus beidh ga le tuilleadh staidéar
air sin.

3.2.3 Spriocanna agus Teorainn Ama do
Setanta PPV

Ta socraithe ag an Choimisiin nar chéir go
mbeadh aon cheanglas ar Setanta PPV ag an
phointe seoi dtaca le fotheideald a sholathar.
Déanfar athbhreithnid ar an cheist seo sa
bhliain 2008 mar phairt den athbhreithniu
ginearalta ar na Rialacha Rochtana.

Cuireadh nafachtairiseoaleanassanaireamh
agus an cinneadh seo a dhéanamh:

An cineal craoltéra

Is éard is Setanta PPV ann seirbhis ‘ioc de
réir mar a amharcann t0' agus maoinitear é
go huile is go hiomlan tri airgead trachtala.

Cé chomh forbartha agus

ata an craoltair?

Nil an tseirbhis seo chomh forbartha sin
agus nil aon taithi aici i dtaca le seirbhisi
rochtana a sholathar.

An méid a sholathraitear faoi lathair
| lathair na huaire ni sholathraionn an
tseirbhis seo aon fhotheidealu.

An cineal sceideal clar

Craolachdin bheo d'imeachtai spéirt a
bhionn i gceist sa sceideal. Ta na clair ag
brath ar cé acu faigheann an tseirbhis cearta
craolachdin n6 nach bhfaigheann.

An cumas teicnitil agus costas na
n-acmhainni teicnidla daonna.

Nil aon chumas teicintil ag an tseirbhis
ag an phointe seo i dtaca le fotheidealu a
sholathar. Na saincheisteanna a bhaineann
le costais agus cumas chun fotheideald;
baineann siad leis an cheist seo fosta.

3.2.4 Spriocanna agus Teorainn Ama do
NASN (Eire&RA)

2006 2007 2008 2009 2010
2% 4% 6% 8% 10%
2011 2012 2013 2014 2015

12% 14% 16% 18% 20%

Cuireadh na fachtdiri seo a leanas san
aireamh agus na spriocanna agus an
teorainn ama a dhéanamh amach.

An cineal craoltdra

Seirbhis bunaithe ar aighneachtai is ea
NASN agus ta sé ar fail ar theilifis dhigiteach
amhdin agus maoinitear go hiomlan i 6
airgead trachtala.

Cé chomh forbartha agus

ata an craoltdir?

Nil an tseirbhis chomh forbartha sin agus nil
aon taithi aici i dtaca le seirbhisi rochtana a
sholathar.



An méid a sholathraitear faoi lathair

| lathair na huaire, ni sholathraionn an
tseirbhis aon fhotheideal Ta ceannteideald
ar fail mar phairt de na clir a bhfuil seirbhisi
faighte acu.

An cineal sceideal clar

Meascan de chldir bheo agus réamhchlair ata
sa sceideal. Faightear na clair ar fad 6 fthoinsi
eile agus ni dhéanann an tseirbhis aon chlair
da cuid féin. Athchraoltar tuairmim is 20%
de na chlair.

An cumas teicnidil agus costas na
n-acmhainni teicnidla agus daonna.

Nil aon chumas teicinuil i dtaca le fotheidealu
a sholathar. Baineann na saincheisteanna
ginedralta i dtaca le costais agus cumas
chun fotheideall beo a sholathar; baineann
siad leis an tseirbhis seo fosta. Mar sin
féin, 6s rud é go bhfaigheann an tseirbhis
na clair ar fad 6 fhoinsi eile, nil aon fail
ag an tseirbhis ar roinnt ceannteidealaithe
0 chraoltéiri i Meiricea Thuaidh. Fad is
go solathraionn ceannteideal(d nios |0
eolais don lucht féachana i gcomparaid
le fotheidealt, ceadaionn an Coimisitn
Gsdid an cheannteidealaithe at4 ar fail ag
seirbhisi chun na spriocanna atd leagtha
sios d'fhotheidealu a bhaint amach.

3.2.5 Spriocanna agus Teorainn Ama do
NASN (Eoraip)

Ta socraithe ag an Choimisitn nar chéir go
mbeadh aon cheanglas ar NASN (Eoraip)
ag an phointe seo i dtaca le fotheidealu a
sholathar. larrfar ar an tseirbhis scradu a
dhéanamh ar shineirgiochtai a d'fhéadfadh
bheith ann idir na seirbhisi NASN. Déanfar
athbhreithnit aran cheist seo sa bhliain 2008
mar phairt den athbhreithnit ginearalta ar
na Rialacha Rochtana.

Cuireadhnafachtoéiriseoaleanassanaireamh
agus an cinneadh seo & dhéanamh:

An cineal craoltéra

Seirbhis bunaithe ar aighneachtai is ea
NASN (Eoraip) agus ta sé ar fail ar theilifis
dhigiteach i Mér-roinn na hEorpa amhain
agus maoinitear go hiomlan i 6 airgead
trachtala.

Cé chomh forbartha agus ata

an craoltoir?

Craoltoir 6g ata ann agus nil aon taithi aige i
dtaca le Seirbhisi rochtana a sholathar.

An méid a sholathraitear faoi lathair
| lathair na huaire, ni sholathraionn an
tseirbhis aon fhotheideald.

An cineal sceideal clar

Meascan de chlair bheo agus réamhchlair ata
sa sceideal. Faightear na clair ar fad 6 fhoinsi
eile agus ni dhéanann an tseirbhis aon chlair
da cuid féin. Athchraoltar tuairmim is 20%
de na chlair.

An cumas teicnitil agus costas

na n-acmhainni teicnidla daonna.

Nil aon chumas teicinuil i dtaca le fotheideald
a sholathar. Baineann na saincheisteanna
ginedralta i dtaca le costais agus cumas
chun fotheideald beo a sholathar, baineann
siad leis an tseirbhis seo fosta.
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3.2.6 Spriocanna agus Teorainneacha
Ama do City Channel

2006 2007 2008 2009 2010
0% 1% 2% 3% 4%
2011 2012 2013 2014 2015

5% 6% 1% 8% 9%

Cuireadh na fachtdiri seo a leanas san
aireamh agus na moltai do City Channel &
ndéanamh.

An cineal craoltéra

Seirbhis bunaithe ar aighneachtai is ea City
Channel agus maoinitear go huile is go
hiomlan é ¢ airgead trachtala.

Cé chomh forbartha agus ata

an craoltoir?

Nil an tseirbhis seo chomh forbartha sin
agus nil aon taithi aici i dtaca le seirbhisi
rochtana a sholathar.

An méid a sholathraitear faoi lathair
| lathair na huaire ni sholathraionn an
tseirbhis aon fhotheideald.

An cineal sceideal clar

Den chuid is mo, clair a fhaightear (roimh
ré) a bhionn ar an sceideal. Bionn clar beo
amhain in aghaidh an lae mar phairt den
sceideal. Athchraolann an tseirbhis roinnt
mhaith clar, tuairim is 60% agus ba choir go
gcuideodh sé sin leis na spriocanna a bhaint
amach.

An cumas teicnidil agus costas na
n-acmhainni teicnidla agus daonna

Nil aon chumas teicinil i dtaca le fotheideall
a sholathar.



Aguisin 1

Seo a leanas na Prionsabail Rochtana agus
na Tosca Tionchair:

Prionsabail Rochtana
(i) Rochtain

Ta sé mar phrionsabal treoraithe ag an
CCE gur chéir go mbeadh na saoranaigh
sin a bhfuil na Rialacha Rochtana deartha
ina léith, gur chéir go mbeadh an
rochtain is iomldine agus is féidir ar na
meadin chraolta agus ar a gcumas chun
daoine a oilitint, eolas a thabhairt agus
siamsaiocht a sholathar. Ta an prionsabal
sin soiléir sna Rialacha Rochtana sa mhéid
is go bhfuil na craoltéiri dichasacha ar
fad faoi dhlinse na rialacha.

(ii) Sarchleachtas

Aithnionn  an  prionsabal  nach
mbaineann na Rialacha Rochtana le
fotheideald, cur sios fuaime agus teanga
chomharthaiochta amhain ach leis na
caighdedin agus comhsheasmhacht a
chaithfear a UGsaid agus a bhaint amach
agus iad & solathar, lena n-diritear
treoirlinte um an cleachtas is fearr i gcur
i lathair fuaime agus amhairc araon.
Chuige sin, ta tachar caighdean agus
treoirlinte forbartha ag an Choimisitn a
chaithfidh craoltéiri a bhaint amach chun
seirbhis ar ardchaighdean a chinntid .

(i) Dul chun cinn incriminteach

Aithnionn an prionsabal go bhforbréidh
leibheal an fhotheidealaithe, cur sios
fuaime agus teanga chombharthaiochta
ar bhealach incriminteach thar tréimhse
ama. Ligfidh sé sin do chraoltdiri a
gcumas agus a saineolas a thorbairt nios
mo chun an tseirbhis sin a sholathar.

T4 UGséid teorainn ama de dheich
mbliana sna Rialacha Rochtana bunaithe
ar an phrionsabal solathar rochtana a
mhéadl i gcéimeanna incriminteacha,
rud a ligeann don chraoltdir pleanail
d'fhorbairt agus solathar
rochtana ar ardchaighdean. Aithnionn
sé go bhfuil roinnt saincheisteanna ann
seachas maoinil a gcaithfear aghaidh a
thabhairt orthu chun solathar rochtana a
mhéadd.

(iv) Freagridlacht

Ta sé mar aidhm ag an phrionsabal
a chinntid gur chéir go bhforbréfai
solathar rochtana (fotheideald, teanga
chomharthaiochta agus cur sios fuaime)
mar fhreagra ar na riachtanais agus na
tosaiochtai de réir mar ata sainithe ag na
gripai usaideoiri mar aon le caighdeain
até leagtha sios ag an CCE, i gcomhairle
leis an chraoltoir.

Ta na ceisteanna sin dbhartha, mar go
mbionn tionchar ag na cinéalacha clar
sa sceideal ar an chostas, ar aiseanna
teicnidla, ar phearsanra agus ar chumas
an chraoltéra seirbhisi rochtana a
sholathar. | bhformhér na casanna,
ceannaitear fotheidealaithe ar leithligh
6 chldir agus ni cheannaitear iad mar
phairt de na clair a thaightear.
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Tosca Tionchair
Agus na Rialacha Rochtana & ndéanamh
amach, chuir an CCE na fachtdiri seo a

leanas san direamh.

a. Eagsdlacht  idir na  Seirbhisi

craolachain.

Déanann na Rilacha Rochtana idirdheald
idir craoltdiri bunaithe ar roinnt fachtoiri.
Tugtar éifeacht phraiticitil don éagsulacht
sin tri spriocanna éagsula a leagadh
sios do gach seirbhis. Seo a leanas na
fachtoiri:

(i) Culra an chraoltora.
An seirbhis phoibli n6 phriobhaideach
i an craoltéir? An bhfaigheann an
craoltéir airgead poibli agus an
bhfuil nios mé cdraimi poibli air da
bharr? An bhfuil aidhmeanna ar leith
ag an chraoltéir a d'théadfadh dul i
bhfeidhm ar chumas s'aige seirbhisi
rochtana a sholathar?

(ii) Céim forbartha an chraoltéra.

Ca fhad atd an craoltdir ag feidhmid?
Ca mhead taithi ata ag an chraoltoir
i dtaca le seirbhisi rochtana a
sholathar? An bhfuil leibhéal
saineolais ann cheana laistigh den
tseirbhis chraolachain i dtaca le
seirbhisi rochtana a sholathar?

(i) An méid a sholathraitear i lathair
na huaire.
Cé na leibhéil d'fhotheideall, de
theanga chomharthaiochta agus de
chur sios fuaime ata an craoltéir ag
solathar i lathair na huaire? Cad é an
pointe tosaigh atd acu?

(iii) An cineal sceideal clar.
Anndéanannantseirbhis chraolachain
cldir bheo? An bhfaigheann si roinnt
mhaith car 6 chraoltdiri eile? (Ca
mhéad clar até déanta in Eirinn a
sholathraionn an craoltdir?

(iv) An costas teicnidil agus costas na n-
acmhainni daonna:
Cé na haiseanna agus an saineolas
ata ann cheana laistigh den tseirbhis
chraolachain chun seirbhisi rochtana
a sholathar?

(v) Cumas teicnitiil
An bhfuil an cumas teicnidil ag an
chraolt6ir chun seirbhisi rochtana
a sholathar?  Cén leibhéal agus
cén cineal diseanna teicnidla agus
saineolais a bheadh de dhith?

b. Maoiniu

Bhreithnigh an Coimisitn an tionchar
airgeadais a d'fhéadfadh a bheith ann
i dtaca le haon cheanglas cloi leis na
spriocanna agus na teorainneacha ama
ata leagtha amach do sholathar na
seirbhisi rochtana. Go hairithe, scrddaigh
an Coimisidn an cineal clar trasna sceidéil
éagsula, lena n-diritear lion na gclar a
athchraoltear agus ta tionchar aige sin
ar na costais. Lena chois sin, bhreithnigh
an Coimisiun cllra an chraoltéra, cé
acu ta sé priobhaideach, trachtala né
nach bhfuil agus cé acu faigheann sé
a chuid airgid 6 fhoinsi poibli né nach
bhfaigheann.  Mar sin féin, ba choir
cuimhneamh go bhfuil sé deacair costais
iomlana a oibrid amach, mar go mion
minic, beidh na costais ag brath ar na
socruithe sceidealaithe a dhéanann na
craoltdiri, an cineal clar agus na socruithe
a dhéantar i dtaca le cé na clair a bhfuil
siad ag dul tosaiocht a dhéanamh déibh i
gcomhair fotheidealaithe.



Aguisin 2

Fotheidealli/Ceannteideald

Seo téacs a bhionn le feiceail ar an scailean
agus léirionn sé cad é ata a ra ar an scailean.
Is féidir leis bheith oscailte né dinta. Is
éard atd i gceist le fotheideall ‘oscailte’
fotheidealt a fhanann ar an scailean an t-
am ar fad, is féidir fotheideald ‘dunta’ a
chur leis an phictiGr né a bhaint de de réir
mar is mian leis an lucht féachana, tri dsaid
a bhaint as leathanach 888 ar teletext mar
shampla.

In amanna baintear Gsaid an da théarma
‘ceannteideall’ agus ‘fotheideald’ amhail
is dd@ mba an rud céanna iad, ach ta
difear idir na téarmai sin, afach. Tagraionn
‘ceannteideal’’ don téacs ar an scailean a
sheasann don mhéid até a ra ar an scailean.
Mar sin féin, i dtaca le fotheideall de,
ta difear i bhformaidit atd deartha chun
cuidiu le tuiscint agus tuigbhedil an téasc
agus chun é a cheangal ar bhealach nios
beaichte leis an aicsean ar an scailean.
Mar shampla, i bhfotheideald, athraionn
dath an téacs chun a thabhairt le fios don
bhreathnoir go bhfuil duine difriGil ag caint
ar an scailean. Lena chois sin, ta caighdeain
ann i dtaca le méid an chldfthoirne, lion na
linte téacsa a thaispeantar ar an scailean
ag an aon am amhdin. Ar an laimh eile,
ni airionn ceannteidealt an formaidii seo
agus seasann sé ar bhealach nios bunisai
da bhfuil a ra ar an scailean.

Teanga Chomharthaiochta

Teanga dhtichais an phobail bhodair in Eirinn
is ea Teanga Chomharthaiochta na hEireann.
Teanga amhairc, spasuil lena comhréir féin
agus strucht(r casta gramadai. Is féidir
comharthaiocht a léirii ar an scailean tri
Usdid a bhaint as duine comharthaiochta
mar phairt d'abhar an chlair, n6 tri Usaid a
bhaint as duine comharthaiochta (ceachtar
duine no avatar) i mbosca ata curtha isteach
i gctinne an scaileain.

Cur Sios Fuaime

Tathar ag forbairt Cur Sios Fuaime agus
baintear Usaid teoranta as i Meiricea Thuaidh
agus sa RA. Is éard is cur sios fuaime ann
go bunuUsach na trachtaireacht a thugann le
fios do dhuine a bhfuil fadhbanna radhairc
acu, cad é atd ag tarlu ar an scailean ag am
ar leith, chun cuidid leo an clar a thuiscint
agus sult a bhaint as. Usaideann an teicnic
seo fuaimrian eile a thugann cur sios ar an
radharc agus an t-aicsean ar an scailean.
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Aguisin 3

Comhlachtai agus Eagraiochtai Faoi Choimirce na Roinne

CUMARSAID
Comhlacht

An Post;

An Coimisiun um Rialail Cumarsaide

An Ghniomhaireacht Forbartha don Mhol
Digiteach

CRAOLTOIREACHT
Combhlacht

Radio Telefis Eireann

Coimisitn Craolachain na hEireann

An Coimisitin um Ghearain Chraolachdin

Priomhfhreagrachtai
Solathraf seirbhise poist naisitinta na hEireann.

Cuideachta reachtuil ata freagrach as margadh
na cumarsaide a rialdil in Eirinn. Cladaionn

a shainchdram gach cineal gréasan tarchuir
on tseribhis thraidisitinta sreanga teileafdin
trid chuig oibritheoiri a sholathraionn seirbhisi
teilifse agus 6 ghréasain f6in phdca go dti an
tseirbhis poist.

Bunaiodh an comhlacht seo faoin Acht um
Fhorbairt an Mhoil Dhigitigh (2003) chun
maoirseacht a dhéanambh ar fhorbairt an Mhoil
Dhigitigh, priomheagraiocht na hEireann i dtaca
leis na meain dhigiteacha de.

Priomhfhreagrachtai

An craoltdir naisitinta seirbhise poibli agus
comhlacht reachtdil neamhspleach. Feidhmionn
RTE tri sheirbhis teilifise néisianta (RTE1, RTE2
agus TG4 agus ceithre sheirbhis naisitnta raidi6
RTE 1, 2FM, Radio na Gaeltachta agus Lyric FM).

Freagrach as an earndil neamhspleach teilifise
agus raidié a cheaddnu agus a rialdil. Lena
chois sin, ta an Coimisiun freagrach as seirbhisi
airithe nua digiteacha teilifise a cheaddn

agus as forbairt a dhéanamh ar chéid clar agus
caighdeadin na fégraiochta ar an teilifis agus ar
an raidio.

Déiledlann sé le geardin a dhéantar i ndail
le habhar clar agus le fégraiocht ar RTE agus
seirbhisi neamhspleacha teilifise agus raidid.



FUINNEAMH
Combhlacht

Bord Solathar Leictreachais

EirGrid plc

Bord Gais Eireann

An Coimisitin um Rialail Cumarsaide

Bord na Ména plc

An Ghniomhaireacht Chultaca Ola Naisitnta

Fuinneamh Inmharthana Eireann
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Priomhfhreagrachtai

Ta s6cmhainni ginnidna, tarchuir agus dailte ag
BSL agus solathraionn sé seirbhisi leictreachais
do 1.6 millidin custaiméir ar fud na tire.

Arna cheadint ag an CRF (An Coimisidn
um Rialail Fuinnimh) mar an t-oibritheoir
neamhspleach um tharchur leictreachais coras.

D'fthas an comhlacht seo 6 ghné pibline
isteach go solathrai mér breosla do 400,000
custaiméir ar bhealach éifeachtach geilleagrach
agus ar bhealach nach ndéanann dochar don
timpeallacht.

Bunaiodh an comhlacht seo ar 14 IGil 1999 mar
an Coimisitin um Rialail Leictreachais faoin Acht
um Rialail Leictreachais 1999 chun buntacu le
proiseas rialachain oscailte, trédhearcach agus
freagrach don tionscal leictreachais in Eirinn.
Sineadh dlinse an Choimisitin faoin Acht Gais
(Eatramhach) (Rialachan) 2002 chuig rialtéir
fuinnimh, gdas agus leictreachas 4 gcur san
aireamh. Athainmiodh an Coimisiin mar an
Coimisiun um Rialdil Fuinnimh chun aitheantas a
thabhairt do na freagrachtai nua atd aige.

Solathrai tairgi agus seirbhisi ata bunaithe ar
mhoin go mér mor.

Ar 16 10il 2001, dioladh sécmhainni agus
gnénna INPC (an da fhochuideachta ata

ag an Chuideachta - Cuideachta Scagtha

Na hEireann agus Bantry Terminals Teo) do
Tosco Corporation, ollscagdir agus dioltoir
Meiricéanach ola. Ta an fochuideachta
neamhthrachtala ata fagtha ag INPC — an
Ghniomhaireacht Chultaca Ola Naisiinta (NORA)
freagrach as culchisti straitéiseacha ola na
hEireann a chaomhn.

Ta an cuideachta reachtil seo freagrach as
polasai an rialtais a chur i bhfeidhm i dtaca
le héifeachttlacht fuinnimh agus fuinneamh
inathnuaite.
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ACMHAINNi MARA AGUS NADURTHA
Comhlacht

Bord lascaigh Mhara

Boird lascaigh Mhara (7)

An Coimisiun Naisitinta Bradan

Bord lascaigh Mhara

Institidid na Mara

An Bord Achomhairc um Cheadunais
Dobharshaothraithe (ALAB).

An Bord Mianadoireachta

Priomhfhreagrachtai

Tacaiocht agus comhordu a thabhairt do na
hiascaigh intire agus iad a chur chun cinn, mar
aon le forbairt agus comhordu a dhéanamh

ar ghniomhaiochtai na seacht mBord lascaigh
Réigitinacha agus treoir a thabhairt ddibh.

Caomhn, cosaint agus forbairt na n-iascach
intire.

Combhairlionn sé an tAire ar acmhainn na n-
iascach intire a bhainistid, a chosaint agus a
fhorbairt.

Tionscal na hiascaireachta mara agus an tionscal
dobharshaothraithe a chur chun cinn agus a
fhorbairt.

Taighde mara a dhéanamh, a chomhordu agus a
chur chun cinn in Eirinn.

Comhlacht neamhspleach achomhairc i ndail le
dobharshaothrd a cheadund.

Bord neamhspledach a bunaiodh faoi fhoralacha
an Achta Forbartha Mianrai (1940). Is é an
aidhm ata leis citeamh a chinntid i gcasanna
airithe. Lena chois sin, ta sé freagrach as
cinneadh a dhéanamh i dtaca le cé na mianrai
ata le fagail as an direamh agus ceart eisiach ag
an Stat mianrai a oibriti faoin Acht sin.



